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Content Warning

This report includes discussion of research findings of a study, which
included questions about harmful online content and experiences. The
report therefore includes references to themes such as suicide, self-
harm and messages of a sexual nature. The report does not include
detailed descriptions of this content or these experiences, but the
topics discussed are sensitive and may be distressing or upsetting

for some readers. If you or someone you know needs support, a list of
resources and support services is included in Appendix 5 of this report.
This also includes information about reporting harmful content or
making a complaint.
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Glossary of Abbreviations and Key Terms

ABC1 (social grade)

Al
BAI
C2DE (social grade)

DPC
DSA
DSC

EU
F (social grade)
Gen Al

GPS
loT

Media literacy

NACOS
NET

OECD
PIU
PSMU
ROL

2 Coimisitin na Medn

Higher, Intermediate or junior professional, managerial and
administrative workers.

Artificial intelligence
Broadcasting Authority of Ireland

Skilled, semi-skilled, or unskilled manual workers, casual workers,
unemployed participants, and full-time carers

Data Protection Commission
Digital Services Act

Digital Services Coordinator (a national authority designated by an EU
member state to monitor and enforce obligations under the Digital
Services Act)

European Union
Farm workers or labourers

Generative Artificial Intelligence (Al which produces entirely new data
guided by prompts)

Global Positioning System
Internet of Things

Media literacy includes a range of skills and competencies that people
can develop to understand how media works and to make informed
choices about the media content and services that they consume,
create and disseminate. It includes digital literacy, online safety
awareness and knowledge about using the internet more generally.

National Advisory Council for Online Safety

The combined percentage of respondents who selected two or more
related response options, such as “somewhat agree” and “strongly
agree.”

Organisation for Economic Co-operation and Development
Problematic internet use
Problematic social media use

Rest of Leinster

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers



Commissioner Foreword
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Coimisiun na Mean is proud to be part of the EU Kids Online study,
enabling comparison of the online experiences of children and young
people in Ireland with those of children and young people in over 20
countries across Europe. We are committed to ensuring that audiences,
especially children, can benefit from the positive aspects of media
online, while also being protected from potential harms. Key to this
ambition is understanding how children and their parents/caregivers
navigate digital spaces, communicate online and offline about online
experiences. This study allowed us to hear directly from children and
young people and their parents/caregivers about their experiences and
attitudes.

This report provides important insights into how children and young
people, and their parents/caregivers, engage online. It shows how the
online habits of children and young people are evolving in a rapidly
changing online world. Children deserve a safe online environment that
supports their development in a variety of ways, in line with their age
and evolving capacities. Many of the services they use today, not just
social media, risk harming them.

Our research provides a detailed picture of children and young
people’s self-reported experiences of online engagement, including
the time they spend online and their online experiences. This includes
experiences of harmful online content and behaviours and the impacts
of such content and behaviours on children and young people. The
findings also provide insights on how parents/caregivers mediate
children’s and young people’s use of digital spaces and point to areas
where additional media literacy resources and supports may be needed
for children and young people and their parents/caregivers.

We are committed to taking a children’s rights approach to our
regulatory and media literacy activity. Central to this is ensuring that
children’s voices and lived experiences are reflected in our decision-
making. We are grateful for the time that children and young people
and their parents/caregivers gave to participating in this study.

By deepening our understanding of children and young people’s
engagement with the online media landscape and its impact on their
rights, this research will support evidence-based policy development,
programme design and decision-making that deliver positive outcomes

‘ Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 3
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for children and young people. It will help Coimisitin na Medn and other
stakeholders determine how best to serve children’s interests. Insights
from the research have already facilitated the identification of areas

for further study and informed the design of our upcoming research

on the online experiences of primary and second-level students in
schools across the country. That research will build on and complement
this report’s findings, ensuring we gain regular insights into children
and young people’s online experiences in a rapidly evolving digital
environment.

Our work to ensure that the media landscape upholds the rights,
wellbeing and development of children and their safe engagement with
content will continue through our supervision and enforcement of the
Online Safety Framework.

We have also directly engaged with parents/caregivers through our
Contact Centre and have developed and published media literacy
and user education resources for children and young people, parents/
caregivers and teachers. These resources have set out information on
staying safe online and children’s rights under Ireland’s Online Safety
Framework. Our resources also offer guidance to children and young
people and their parents/caregivers on how to report content which
breaches platforms’ terms and conditions and illegal content across
different digital platforms.

The protection of children online is a collaborative effort involving
the whole of society, including, parents/caregivers, educators, service
providers and device providers. Coimisiun na Mean will continue

to engage with our Youth Advisory Committee; children and young
people, parents/caregivers, educators, service
providers, device providers and researchers to
achieve this aim. We will also continue to work
together with a wide range of stakeholders —
departments across Government, An Garda
Siochana, peer regulators, other public
bodies, the European Commission, and civil
society organisations — to support this

goal.

Jeremy Godfrey
Executive Chairperson, Coimisiun na Mean
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Overview

Coimisitin na Medn

This report presents the findings of two national surveys, one of
children and the other of their parents/caregivers,' regarding their
online experiences, their use of the internet and digital technologies
and how these affect their lives. We asked children about their online
experiences, including screen time, digital literacy, experiences of
online harms, parental and state controls and their overall wellbeing. We
asked their parents/caregivers questions on the same topics.

The research was commissioned by Coimisitin na Mean as part of its
responsibilities within Ireland’s Online Safety Framework and in line
with one of its strategic commitments, namely, to uphold the rights,
wellbeing and development of children, and to ensure their safe
engagement with media content. Fieldwork for the research was carried
out by Ipsos B&A (Ipsos Ireland) between July 2025 and January 2026.
Ipsos conducted in-home face-to-face surveys with 1,002 children aged
9-17 and one of their parents/caregivers.

The research with children and parents/caregivers builds on previous
research by the EU Kids Online network. It uses similar questionnaires
to the ones previously used in Ireland in 2010, 2014, and 2020. The
questionnaires cover the topics of access to devices and the internet,
media literacy competencies including digital skills and knowledge,
online risks and opportunities, as well as social contexts of children
and their parents/caregivers, including parental interaction with
children regarding online content, school rules and nationally imposed
legislation on children’s access to online content.

This report presents the key findings, detailed statistics and analysis
of the findings, as well as some key inferences about the relationships
in the data between different social and demographic factors, online
activities and the wellbeing of the children and parents/caregivers
participating in the surveys.

1 The survey does not collect specific data on the nature of the child-adult relationship and does not assume the adult
to be a biological parent. For this reason, in this report we use the inclusive term “parent/caregiver” to account for
different types of kinships and carer relationships.

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 5]
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Role of Coimisiun na Mean (‘An Coimisiun’) was established in 2023 following
Colmisiiin na the passage of the Online Safety and Media Regulation Act 2022
(OSMR Act) which amended the Broadcasting Act 2009, dissolved the
Broadcasting Authority of Ireland (BAI), and established a new suite of
regulatory functions for the new organisation.

Mean

As Ireland’s media regulator, we are tasked with the important work
of developing a thriving, diverse, creative, safe and trusted media
landscape. In addition to undertaking the functions previously held
by BAl as the regulator for broadcasting in Ireland, An Coimisiun is
responsible for the regulation of broadcasting and audiovisual on-
demand services, supporting and developing the media sector in
Ireland and the implementation of Ireland’s Online Safety Framework.

Our role in relation to the digital eco-system, including implementing
Ireland’s Online Safety Framework, is most relevant to the topic of this
report - children’s online experiences.

The Online Safety Framework is made up of national and European
Union laws which are targeted at online platforms. This important
framework has been developed to hold digital services accountable
for how they protect people, especially children, from illegal or harmful
content online. For example, platforms must remove illegal content
and diligently apply their own rules about acceptable content. They
must have easy-to-access, user-friendly ways for users to report illegal
content, as well as a clear and accessible point of contact. Where we
identify that these requirements are not upheld, we are empowered to
take action.

We want to empower people in Ireland, including children and young
people, parents/caregivers, teachers and others, to discover how they
can protect themselves online. We have produced a range of guides
forvarious audiences (including teachers, parents/caregivers and
students), FAQs, videos and lesson plans about rights online under our
Online Safety Framework. These resources are available on our website
and include step-by-step guides on how to reportillegal and harmful
content online to various online platforms, with more guides and videos
to come.

6 Coimisitin na Mean Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers



Background and
purpose of the
research and
report
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This report outlines the findings of a research study in Ireland, which
adopted the theoretical framework and format of the EU Kids Online
study. This Irish country report forms the Irish component of the
current wave of the EU Kids Online study. The data underpinning this
report will be included in the overall European comparative report. The
comparative report is being drafted by the EU Kids Online Network and
will be launched at the upcoming Irish EU Presidency Conference on
Online Safety for Children and Young People.

The EU Kids Online study was founded in 2006 by Sonia Livingstone
and Leslie Haddon (LSE) to establish a primary source of high-quality,
independent and comprehensive evidence underpinning a better and
safer internet for children in Europe. This survey is designed and led by
Professor Sonia Livingstone at the London School of Economics (LSE)
and takes place every 3-4 years. The survey for the study is created by
a team of academics, all measures are tested, validated and updated
to account for the changing technological environment, and the study
has been through ethics approval. The EU Kids Online survey is part of
the “Global Kids Online” Study, which comprises of a global survey, and
an international network of academics, social researchers and experts
dedicated to studying children’s rights, risks and opportunities in the
digital age.

The EU kids online survey is formed of a nationally representative
sample of children aged 9-17 years. Participating countries may also
decide to survey parents/caregivers as part of their research. The
previous Irish report was published by the National Advisory Council for
Online Safety in 2021, an advisory council established by An Coimisitun’s
parent Government department, and focused on data from 2019 and
2020. Following the establishment of Coimisitin na Medn in 2023 and
given its remit in relation to online safety, it was decided that Coimisitn
na Mean should undertake the next wave of the EU Kids Online study in
Ireland, which has resulted in this report.

Similar to the 2019/2020 wave of the EU Kids Online study in Ireland,
the objectives of the research were to:

- determine how children in Ireland use and access the internet and
their views on the level of their media literacy competencies, including
digital skills and knowledge;

- estimate the prevalence of online risks and abuse experienced by
internet users;

- identify opportunities and benefits obtained using the internet;

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 7
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- identify safety practices of children when using the internet; and

- identify how parents/caregivers mediate in the use of the internet by
their children.

A key purpose of the study is to contribute to international research to
better understand the risks and benefits of the digital environment as
experienced by children. The research provides:

- a baseline for mapping access and usage of digital tools and
technologies, media literacy competencies, experiences of online risks
and harm, and the role of the wider environment in mediating online
safety; and

- a deeper understanding of how users’ engagement with the digital
environment is dependent on individual factors, such as age and
gender and how factors including their socioeconomic and cultural
background, abilities, knowledge and skills impact on their online
opportunities and exposure to risk.

Incorporating the Irish data within the overall EU Kids Online report
allows for additional potential insights to be gained from comparative
analysis of the data from all the participating countries. This will allow

An Coimisiun to identify how the results of the Irish research compare to
the situation in other jurisdictions, which may inform decisions regarding
programme design as well as identifying areas for further research.

Indeed, insights from the research have already served the purpose

of identifying areas for further research. The research design adopted
by this research has informed the design of our upcoming research

on the online experiences of primary and second-level students in
schools across the country. That research will build on and complement
this report’s findings, ensuring we gain further insights into children
and young people’s online experiences in a rapidly evolving digital
environment.

The findings set out in this report will provide an evidence-base to
inform the work of multiple teams within An Coimisiun as well as to
inform Government policymaking and provide a source of information
for a wide range of stakeholders, including academics and civil society
organisations. By deepening our understanding of children and young
people’s engagement with the media landscape and its impact on their
fundamental rights, this research will support evidence-based policy
development, programme design and decision-making that deliver
positive outcomes for children and young people.
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Summary of
Findings

Coimisitin na Medn

This report’s findings will assist Coimisiun na Mean with supporting safe
engagement online and will inform actions over the remainder of our
2025-27 Strategy Statement period and the development of our 2028-
2030 Strategy Statement, including evaluating platforms’ compliance
with their obligations under our Online Safety Framework.

Children and online safety

Findings in relation to children’s internet usage and online experiences
are examined in line with the thematic structure of the questionnaire.
The report examines children’s digital access and use, practices and
activities, media literacy competencies including digital skills and
knowledge, risks, and social environment. The relationship between
each of these aspects of children’s digital lives as well as demographic
factors influence how children may experience and cope with
behaviours and problems that they may encounter online.

Access and usage

Digital technology use is a regular part of daily life for the vast majority
of young people: smartphones are the devices most used for online
access by 9-17-year-olds with 74% of children reporting using a
smartphone on most days. Almost1in 5 (18%) of children used screens
during 5 or more different parts of the day on every or almost every
weekday.

Practices and activities

« 60% of children and young people, aged 9-17 years, said that they had
a social media account. This rises from a quarter of 9-11-year-olds to
90% of 16—17-year-olds.

» 66% of children and young people said they had an online gaming
account with boys more likely (75%) than girls (58%) to have an
account.

Media literacy competencies

- As regards media literacy, children reported greater confidence in
some security and trust awareness competencies than others. Around
three-quarters (73%) said they knew how to protect a device. Fewer
than half (46%) said they knew how to figure out whether a website
could be trusted, while around one-third (33%) said they knew how
to use private browsing. Confidence in security and trust awareness
competencies increased markedly with age.

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 9
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- Confidence in information navigation competencies was modest
overall. Around three in ten (29%) said they knew how to use
advanced search functions in search engines, while 44% said they
knew how to check whether information they found online was true.
Just under four in ten (38%) said they knew how to ensure that many
people would see what they put online.

- The findings indicate that many children remain uncertain about how
online information and content are prioritised. Around two-thirds
(67%) correctly recognised that whether someone likes or shares
a post can have a negative impact on others. Around half correctly
identified that not everyone receives the same search results online
(48%) and that using hashtags increases the visibility of a post (51%).
However, fewer children correctly recognised that the first search
result is not always the best source of information (39%) or that the
first post shown on social media is not necessarily the most recent
post shared by one of their contacts (32%). Confidence in information
navigation competencies increased steadily with age. Differences by
gender, social grade and disability were generally modest.

- Children generally reported strong social skills when communicating
online. Around three-quarters of children said they knew how to
communicate appropriately online. Overall, 72% said they knew which
communication tool to use depending on the situation. 75% said they
knew which images and personal information were appropriate to
share online, and 76% said they knew when it was appropriate to use
emojis, capital letters, and text speak. Confidence increased markedly
with age, while differences by gender and social grade were relatively
modest.

Risks and online activities

While generally positive about their social skills when communicating
online, a significant proportion of children reported having had negative
online experiences in the past year. 33% of children overall, and almost
half (46%) of 16—17-year-olds had felt upset about something they had
experienced online at least once in the past year while 3% reported
experiencing something online that upset them frequently (at least
weekly or more often in the past year).

Age was the strongest factor associated with feeling upset by
something experienced online. We found little variation by social
class. However, children with disabilities were more likely to report
negative online experiences. Half (50%) said they had ever felt upset
by something online, compared with 30% of those without disabilities.

10 Coimisitin na Mean Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers
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They were also more than three times as likely to report feeling upset by
something online frequently (7% compared with 2% of those without
disabilities).

Overall, we found that online aggression and cyberbullying affected

a minority of children in the past year. Face-to-face aggression was
reported more often than online aggression. 20% of children said they
had been treated in a hurtful or nasty way face-to-face and 12% said it
had happened online. Differences by age, gender, disability and socio-
economic group were generally small, and frequent online victimisation
was rare across all reported characteristics which hurtful behaviour
may target or relate to. Findings also indicate that children were most
likely to experience hurtful behaviour from classmates and friends,
highlighting the important role that peer relationships play in children's
online experiences.

Receiving sexual messages was relatively uncommon among children
(9% reported receiving a sexual message at least once), particularly at
younger ages (90% of children aged 9-13 said they had never received

a sexual message). However, reports of receiving sexual messages
became more common during adolescence, with children aged 16-17
substantially more likely (20%) than younger age groups (2% of children
aged 9-11 and 6% of children aged 12-13) to report having received a
sexual message.

Unwanted requests for sexual information were uncommon (86% said
it had never happened to them), particularly among younger children.
However, these experiences became more common with age (15% of
children aged 16-17 reported receiving such a request compared to

1% of children aged 9-11), and girls were slightly more likely than boys
to report having received such requests. Where children identified

the sender, unwanted sexual messages were more likely to come from
someone they did not know rather than from classmates or other online
contacts.

Exposure to hateful or degrading content online is acommon
experience for many children and young people. More than 40% of
children aged 9-17 reported having seen hateful or degrading content
on the internet. Exposure increased substantially with age. 13% of
children aged 9-11 reported having seen this type of content online. In
contrast, almost three-quarters (74%) of young people aged 16-17 had
been exposed to hateful or degrading content. The findings indicate
that a significant proportion of children are encountering potentially
harmful online content during their everyday digital activities.

‘ Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers "
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Social environment

Our findings indicate that worries about online issues were more
common among older children and children with disabilities. While
gender and socio-economic differences were generally modest, girls
were somewhat more likely than boys to report concerns about fake
images and online hate speech. Across all groups, using screens too
much and not knowing what to trust online were the issues that caused
the greatest concern.

Children’s internet use and digital experiences are mediated and
supported by parents/caregivers, teachers, and peers.

A large majority of children (88%) reported finding it easy or very easy
to talk to their parent or caregiver about things that upset them, with
1in 3 (33%) finding this fairly easy and half (55%) finding it very easy.
Regression analysis showed that girls and younger children found

it easier to talk to parents/caregivers about upsetting things, while
children living in big cities tended to find it more difficult. Regression
analysis also showed that children with a greater number of worries
tended to find it more difficult to talk to their parents/caregivers about
upsetting things.

The strategies that children most commonly reported their parents/
caregivers using often or all the time were allowing the child to use the
internet (75%), showing compassion when they made mistakes (60%),
and explaining why certain online activities were not allowed (53%).

More interactive forms of parental mediation were less common,
particularly showing children how to use the internet differently (26%),
showing them interesting content online or suggesting new apps,
platforms, or online games (23%), and doing shared activities together
online (15%). In general, girls were a little more likely to report the use
of active mediation strategies by their parents/caregivers, most notably
explaining why the child is not allowed to do certain things on the
internet (girls: 58%; boys: 48%) and listening when the child wants to
change what they are allowed and not allowed to do online (girls: 55%;
boys: 46%). Younger children were also more likely to report the use of
most strategies, particularly the more restrictive ones.

Around half of children reported their parents/caregivers using alerts
when the child wanted to make in-app purchases (50%) and their
parents/caregivers tracking their online activities (48%). Around 2 in 5
reported their parents/caregivers using each of the following: content

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers
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blocking/filtering (42%), app download controls (41%) and Global
Positioning System (GPS) tracking (38%). Younger children were much
more likely to report the use of restrictive mediation strategies. 9- to
11-year-olds were almost four times more likely than 16- to 17-year-olds
to report the use of app download controls (ages 9-11: 54% compared
with ages 16-17: 14%) and three times more likely to have their online
time limited by software (ages 9-11: 44% compared with ages 16-17:
15%). Some restrictive strategies were a little more common among
children in middle or higher social grade households, particularly in-
app purchase alerts (middle or higher: 54% compared with lower social
grade: 44%), app download controls (45% compared with 35%), and
internet time-limiting software (38% compared with 28%).

Opinions were mixed on a ban on bringing phones to school, with
similar proportions supporting (46%) and opposing (48%). Those
supporting a rule that restricts phone use in school to exceptional
circumstances outnumbered those in opposition to this rule by 2 to 1
(63% compared with 29%). A rule allowing phones only to be used for
special learning tasks and another allowing all use in school except

in class were supported by just over half of students (56% and 55%,
respectively) while opposed by about1in 3 (33% and 36%).

Regression analyses showed that children in schools where it was
prohibited to bring a phone tended to use screens less and were less
likely to have had an upsetting experience online or to have been
exposed to harmful or hateful content.

Parents/caregivers and online safety

Findings in relation to parents’/caregivers’ internet usage, online
activities, knowledge of their children’s online experiences and
mediation of their children’s digital lives are examined in line with the
thematic structure of the questionnaire. This report examines parents’/
caregivers’ digital access and use and whether they share images of
their children online. It also examines parents’/caregivers’ media
literacy competencies; their mediation of children’s digital access,

use and experiences; and their support for legal measures such as a
potential social media ban for children aged under a particular age. The
relationship between each of these aspects as well as demographic
factors influences how parents/caregivers may knowingly or
unknowingly impact on and mediate children’s digital behaviours and
online experiences including the problems that children may encounter
online.

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 13
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Digital access, online usage and sharenting

Internet usage has become a regular part of daily life for most parents/
caregivers in Ireland. Younger parents/caregivers were more likely to
report using the internet almost all the time, while those with at least
some third-level education and those in employment were more likely
to report using the internet at least several times a day. Relatedly,
younger parents/caregivers were also more likely to think that the
internet was too time consuming.

44% of all parents/caregivers reported that they never shared photos or
videos of their children online and 37% reported that they “hardly ever”
shared such content. These figures are consistent with the figures from
the previous Irish iteration of the EU Kids Online survey. Women were
more likely to share such content, with approximately 20% reporting
that they do so at least once a month, compared to 7% among men.

Younger parents/caregivers (18-34) were the most prolific sharers of
their children’s photos and videos with a third of them sharing at least
monthly. The frequency of sharing progressively decreased with each
age group of parents/caregivers. Across different regions, there was
no major difference, except in Connacht/Ulster, where nearly twice as
many parents/caregivers reported sharing 1-9 photos and videos in a
month (40%, compared to 22%-25% in other regions).

Just under a third of parents/caregivers asked for their child’s
permission before sharing images or videos of them online. A quarter

of the parents/caregivers reported not seeing anything to worry about
when sharing their children’s photos and videos online. Only a fifth of all
parents/caregivers reported generally hiding or obscuring their child’s
face in the photos.

Media literacy

In relation to media literacy competencies and specifically digital
operational skills, just over a half of the parents/caregivers (56%) said
it was “very true” that they knew how to change their online privacy
settings and 26% believed it was “somewhat true”. The confidence

in this knowledge among our respondents decreased with age and
increased with level of education.

Most parents/caregivers reported that it was “very true” (39%) or
“somewhat true” (32%) that they knew how to check if information
found online was true. Only 15% of parents/caregivers said that they
were not confident about their competency in this regard.

14 Coimisilin na Medn Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers



Coimisitin na Medn

More than three quarters of parents/caregivers reported that it was true
that they find it easy to choose the best keywords for online searches
(48% said “very true” and 32% said “somewhat true”).

Overall parents/caregivers reported high levels of confidence in their
mobile internet skills. Most felt capable of installing apps, keeping track
of app costs and making in-app purchases. Confidence was greater
among those with a higher level of education. For example, 79% of
parents/caregivers with third-level education reported knowing how to
install apps on their phone, in comparison to 55% of parents/caregivers
who did not have a college degree. Confidence tended to be lower
amongst older parents/caregivers, particularly those aged 55 and over.

Parental mediation

Overall, three in four parents/caregivers reported having rules about
how long their child can spend online, while a little under half of
parents/caregivers used a service such as an app to limit their child’s
time online. Half of the parents/caregivers reported tracking their child
with GPS.

14% of parents/caregivers reported being aware that their child had
an upsetting experience online in the past year. Of those parents/
caregivers, 80% reported that such upsetting experiences happened
no more than a few times, with 7% reporting that such experiences
occurred monthly or more frequently.

We found that around three in five parents/caregivers had “never” or
“hardly” ever had a conversation with their child about things the child
found upsetting or couldn’t handle online. Children were more likely to
have initiated conversations with women parents/caregivers. A majority
of parents/caregivers thought they could definitely help their child cope
with upsetting online experiences, if necessary. In contrast, only about
one quarter thought their child could cope with such experiences.

Support for age restrictions and legal frameworks

Regarding age restrictions, one in three parents/caregivers (36%)
thought that 16 was the age at which their child was or would be old
enough to decide for themselves about which websites and apps to use.
The next most commonly selected ages were 15 (14%) and 18 (13%).
One in five parents (21%) thought 16 was not old enough for children

to make their own decisions on online use, while 12% thought 13 or
younger was old enough.
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We asked parents/caregivers whether they agreed or disagreed with
various statements relating to a potential social media ban for under
16s.

- A majority of parents/caregivers agreed that no social media access
would have positive impacts on their child’s focus on schoolwork (64%
agreed; 18% disagreed), online safety (63% agreed; 12% disagreed),
and mental health (67% agreed; 12% disagreed).

- A majority agreed that it would give the parents/caregivers
themselves greater peace of mind (66% agreed; 12% disagreed).

- Half of parents/caregivers agreed that it would be better to teach
children about online safety rather than banning access to social
media (49% agreed; 21% disagreed).

- Parents/caregivers were almost twice as likely to agree than disagree
that a ban wouldn’t be effective as children would get around it (43%
agreed; 23% disagreed).

- Regression analyses showed that parents/caregivers with a higher
level of education were:

- less likely to think a social media ban would create difficulties for
their children (connecting with friends, homework and learning,
following the news);

- more likely to think that it would be good for their children’s safety
and mental health; and

- less likely to think that it would be better to educate their children
about social media and preserve their own and their children’s
autonomy rather than banning social media.

- Regression analysis found no link between media literacy and views
on the social media ban.

- We found that parents/caregivers who monitor their child more
through online and/or location tracking (e.g. GPS) were more
likely to think that, rather than a ban, it would be better to educate
their children about social media and preserve their own and their
children’s autonomy.

- Parents/caregivers who placed more controls on how much time
their children spend online were less likely to think it would be better
to educate their children about social media than to ban it. These
parents/caregivers who make greater use of controls on online time
were more likely to think that a social media ban would be good for the
children’s safety and mental health.
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Child-parent/caregiver comparisons and interactions

Access and use

Children whose parent/caregiver used the internet almost all of the
time tended to use screens more often each day and show more signs of
excessive internet use.

Children whose parent/caregiver placed more restrictions on their
child’s online activities related to schoolwork/learning, entertainment
and/or social connections with friends or strangers tended to use
screens less often each day.

Children also tended to use screens less often if their parent/caregiver
took a more active role in their child's internet and media use,
conducted more follow-up checks of their child’s internet use, placed
more controls on how much time their child spends online, and/or
placed more controls on what content, apps and/or contacts they can
access.

Children tended to use screens more often if their parent/caregiver
reported themselves as being a poor role model for their children when
it comes to internet or digital media habits.

Online risks

Among children that had an upsetting experience online in the previous
year, their parent/caregiver was aware that the child had had an
upsetting experience in only about one quarter (23%) of cases. That
indicates that there was a considerable lack of awareness by parents/
caregivers about upsetting things that happened to their children
online.

Parental mediation

There appears to be a considerable level of disconnect between the
controls that a child knows or understands are in place and the controls
that a parent/caregiver claims are in place. For most controls, only half
of the children whose parent/caregiver said they used the control also
said their parent/caregiver used the control. There are several plausible
reasons for these inconsistencies, including that the child is unaware of
controls that are in place or that the parent/caregiver is overclaiming.

We found that children whose parent/caregiver placed more
restrictions on their child’s online activities related to schoolwork/
learning, entertainment and/or social connections with friends or
strangers tended to show fewer signs of excessive internet use.
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Children also tended to show fewer signs of excessive internet use if
their parent/caregiver placed more controls on how much time their
child spent online use. Children tended to show more signs of excessive
internet use if their parent/caregiver reported themselves as being a
poor role model for their children when it comes to internet or digital
media habits, or if their parent/caregiver reported using the internet
almost all of the time.

Views on a potential social media ban

We analysed the consistency of agreement or disagreement of parents/
caregivers and their child with various statements about a potential
social media ban for under 16s. As we saw earlier, more parents/
caregivers agreed than disagreed that:

- a ban would improve their child’s online safety and mental health;

- a ban would have a negative impact on their child’s ability to stay in
touch with friends;

- it would be better to teach children about online safety rather than
introducing a ban; and

- a ban may be ineffective as children would get round it.

Of the children whose parents/caregivers agreed with these
statements, only about one in three agreed with their parents/
caregivers that a ban would be beneficial for children’s online safety
(833%) and mental health (38%). Around two in three agreed with their
parents/caregivers on the latter three statements (negative effect on
friendship (67%), better to teach children about online safety (68%),
ban would be ineffective (70%).

There were some statements about a social media ban with which there
was more disagreement than agreement among parents/caregivers.

Of the children whose parents/caregivers disagreed with those
statements, only one 1in 3 children also disagreed that a ban would
have a negative effect on learning and news consumption (33% and
32%), only1in 4 also disagreed that children should be able to decide
about social media use for themselves (26%) and just 1in 10 disagreed
that parents/caregivers should have the right to decide about social
media access (11%).
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This research provides a comprehensive and nationally representative
picture of the online experiences of children in Ireland and the
perspectives of their parents and caregivers. By examining these
perspectives together, this report offers important insights not only
into how children engage with the digital environment, but also how
their parents/caregivers understand, mediate and respond to the
opportunities and risks associated with children’s online participation.

Taken together, the research findings allow us to draw the following
primary conclusions:

- Children with disabilities are at greater risk online

- Social grade of children’s households is associated with only modest
differences in media literacy competencies and experiences

- Employment status of parents/caregivers is associated with modest
differences in digital practices and experiences

- Education level of parents/caregivers can be a factor in parental
mediation and children’s digital experiences

- Parents’/caregivers’ age is associated with differences in digital
practices and mediation

- Gender differences exist among parents/caregivers in digital practices
and parental mediation

- Urban and rural differences in media literacy and online experiences
are modest

- Online participation is now a routine part of childhood
- Online risks increase alongside digital engagement

- Media literacy supports online safety awareness but does not
eliminate risk

- Parents/caregivers are central to children’s online safety

- Parents’/caregivers’ internet use is reflected in children’s digital
experiences

- Differences in children’s and parents’/caregivers’ perceptions of
children’s online experiences are significant

- Parental mediation and parental controls are associated with safer
online experiences

- Parents/caregivers seek practical, trusted and accessible guidance
- Online safety is supported through a wider network of relationships
- Platform safety features are useful but not always visible to children

- Attitudes towards the introduction of a potential social media ban are
mixed
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Reflections Having considered the research findings in light of our remit, ongoing
and planned work, we will:

- continue to keep children’s voices at the centre of online safety policy
and regulatory activity;

- continue our work to strengthen children’s medical literacy including
online safety awareness;

- further promote our existing supports for parents/caregivers and
continue to enhance our resources;

continue to actively participate in coordinated national and
international approaches to online safety;

continue to strengthen our evidence base regarding children’s online
safety;

continue to take an evidence-based and child-focused approach to
our policy work relating to children;

ensure children have accessible routes to information and reporting;
and

continue to enforce the Online Safety Framework and promote
continued accountability among digital service providers.

We, at Coimisiun at Mean, are committed to continuing to work together

with other stakeholders in a coordinated approach to promoting
children’s online safety.
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Background

The wider context in which this report was written includes the
increasing use of generative Artificial Intelligence (Gen Al) products,
including Al chatbots and assistants, an increase in scrutiny of the
potential impacts of social media on the mental health of children

and adolescents, as well as the introduction of legally mandated age
restrictions to creating social media accounts in some countries. In this
new socio-technological context, new rules are still being developed,
and new laws have been implemented and are being carefully
evaluated.

In parallel to these socio-technological and policy developments,

the academic literature also witnessed a deepening of the debate
about whether spending time online, including social media use, has a
negative impact on the mental health of its users, especially children
and young adults. One side of the debate argues that the science
cannot establish a causal effect of internet use on children’s and young
adults’ mental health, while the other cautions that the correlations are
obvious and that the data clearly shows that children and young adults
are negatively impacted by spending time online, especially on social
media.

Both sides of the debate, however, agree that children and young adults
spend increasingly more time online and have more access to devices
that are connected to the internet.? There is also a consensus that the
increased time spent online reduces children’s and young adults’ time
sleeping or engaging in physical activity. It also increases the chances
of children and young adults having negative online experiences, like
cyberbullying or online hate. All these factors can negatively affect their
mental health.®

2 Organisation for Economic Co-operation and Development (OECD) (2025) How’s Life for Children in the Digital Age?
Paris: OECD Publishing

3 Dooley, B., 0’Connor, C,, Fitzgerald, A. and O’Reilly, A. (2019) My World Survey 2: The National Study of Youth Mental
Health in Ireland. Dublin: University College Dublin (UCD) School of Psychology and Jigsaw, the National Centre for
Youth Mental Health
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Within that political and societal backdrop and without definite
scientific evidence to steer the narrative, this report revisits and
complements previous research on online experiences of children and
their parents/caregivers in Ireland. In this report, we aim to present

the data from a nationally representative survey, but also to use the
data to check for relationships between different outcomes of the
survey and possible determinants of these outcomes, such as specific
demographic factors of respondents or their previous internet skills and
experiences.

The report follows the structure of an updated 2025 questionnaire

developed by the EU Kids Online research network, which currently
consists of research teams from 34 countries.

_

| w———————— &)

Children’s
experiences of, and
exposure to, online
harms

Children’s

and parents’/
caregivers’ media
literacy, including
skills, knowledge
and awareness of
online harms

Children’s and
parents’/caregivers’
device usage,
access to online
content and nature
of online activities

The report covers the
following topics:

[ U] > A
— / 1\ Q
Parents’/caregivers’ Parents’/ Children’s and Children’s and

understanding of
their children’s
experiences and
exposure to online
harms

Coimisitin na Medn

caregivers’
involvement in,
and mediation of,
children’s internet
use

parents’/caregivers’
general wellbeing

parents’/caregivers’
attitudes about
new technologies,
the internet and
rules (at school

and national level)
about internet use
(phone use, social
media use)

EU Kids Online is a multinational research network established in 2006 with funding from the European Commission’s

Better Internet for Kids programme. The research network conducts country-specific and comparative cross-
country research every 3-5 years. It is currently in its 5th iteration, which started in 2024. For more information and

publications, visit eukidsonline.net.
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The previous wave of the EU Kids Online study in Ireland (“national
survey of children and their parents regarding online safety in Ireland”)
was undertaken by the National Advisory Council for Online Safety
(NACOS) and a report was published in 2021.5 The conclusions of that
report were, among others, that “further analysis [and] further research
will be necessary”’® to understand specific issues raised in the research.
For example, the previous country report observed a difference in
perception of negative online experiences between children and their
parents/caregivers. This report will rely on the new data to test the
relationships between potential influences (like age, social grade,
gender or digital literacy) and outcomes and perceptions of the
surveyed children and parents/caregivers.

These relationships do not represent definite correlations or causal
relationships but are an indicator of potential trends and directions
for policy or behavioural change within the Irish population. These
relationships also serve to confirm or challenge existing findings in the
wider academic literature listed below.

The EU Kids Online research network shares several core principles
with Coimisitin na Mean: independence, transparency, evidence-based
decision making, research integrity and ethics.” With these principles
in mind, we developed the questionnaire for this report in collaboration
with the EU Kids Online network. We used the theoretical framework
offered by the EU Kids Online project to inform our questions. The
framework is based on existing literature and evidence from many
disciplines, including psychology, sociology, education, media

and communication studies, political science, and history. The key
theoretical assumptions and sub-assumption are grouped below.

Children are not just users but
% (p co-creators of technology

5  National Advisory Council for Online Safety (NACOS) (2021) Report of a National Survey of Children, Their Parents
and Adults Regarding Online Safety. Dublin: NACOS. Available at: https://assets.gov.ie/static/documents/report-of-a-
national-survey-of-children-their-parents-and-adults-regarding-online-safe.pdf (Accessed: May 13, 2026)

6 Ibid., p.10.

7  EUKids Online (2025) “Principles of the EU Kids Online network.” London, UK: EU Kids Online. Available at: https://
researchonline.lse.ac.uk/id/eprint/127224/ (Accessed: June 2, 2026); Coimisitin na Mean, “Our values”. Available at
https://www.cnam.ie/about/who-we-are/our-values/ (Accessed: June 2, 2026).
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This report was designed on the assumption that children are not mere
users of the internet. They actively contribute to and shape the internet,
whether this is through affecting demand of content or products, or
through active participation in online communications and content
creation.® Recent Irish research illustrates how widespread children’s
online participation has become. CyberSafeKids (2024b) found that
82% of 8-12-year-olds surveyed and 100% of 12-14-year-olds surveyed
had their own social media or instant messaging accounts.® Children
grow up and develop with the internet as a given and having access to
the internet becomes part of their reality.™®

Y |4 Virtual realities can be perceived as
U and conflated with physical realities
/0N by children and young adults.

The internet is an integral part of many children’s daily lives. As a result,
the distinction between online and offline experiences is increasingly
blurred, with digital interactions forming an important part of children’s
everyday lives."

Children and young adults may meet and socialise with friends in

school and continue to communicate with them online after school.
Even meeting friends in person can result in looking at online content
together without focusing on the real world around us.” Things that
children see online, especially if it is other children on the internet, can
be reproduced in the real world (like “challenges” from social media).
Negative experience can also cross the online-offline divide. Children
can be bullied in real life about something they did online or vice versa.”®
To a child, the bullying is indistinguishable, be it online or offline, as both
realities represent how they perceive their own.

8 Livingstone, S., Mascheroni, G. and Staksrud, E. (2018) ‘European research on children’s internet use: Assessing the past
and anticipating the future’, New Media & Society, 20(3), pp. 1103-1122.

9 CyberSafeKids (2024) Left To Their Own Devices: Trends and Usage Report 2023/24. Dublin: CyberSafeKids.

10 Livingstone, S., Mascheroni, G. and Staksrud, E. (2018) ‘European research on children’s internet use: Assessing the past
and anticipating the future’, New Media & Society, 20(3), pp. 1103-1122.

11 Staksrud, E., Livingstone, S., Haddon, L. and Olafsson, K. (2009) What Do We Know About Children’s Use of Online
Technologies? A Report on Data Availability and Research Gaps in Europe. 2nd edn. London: EU Kids Online, London
School of Economics and Political Science.

12 Burns, T. and Gottschalk, F. (eds.) (2019) Educating 21st Century Children: Emotional Well-being in the Digital Age.
Educational Research and Innovation. Paris: OECD Publishing.

13 Odgers, C.L. (2018) ‘Smartphones are bad for some teens, not all’, Nature, 554(7693), pp. 432-434.
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7' Children and their internet use do not
<— —> exist in a vacuum; they are part of a wider
4, social, national and international context.

The internet and children’s use of it is not isolated from wider social
contexts. A child’s use of the internet is controlled by their parent(s) or
caregiver(s), who either allow their children to use a shared device or
give them their own devices, like a computer or smartphone. Even in the
latter case, parents or caregivers can use parental controls to monitor
and limit access to different content and parts of the internet not
suitable for children.

Looking at the wider social context, both parents/caregivers and

their children live in different socio-economic contexts. It is possible
that parents’/caregivers’ employment status, social grade and level

of education may impact on how they mediate children’s online
experiences. Income levels, parents’/caregivers’ level of education and
parenting styles may also impact on children’s access to a personal
computer, tablet or smartphone, and for families that live in remote
areas, internet access may be more limited.

Broadening the social context, children’s use of the internet is also
affected by local rules, like school-wide phone bans or national rules
like government-imposed age restrictions on creating social media
accounts. Finally, internet content, including child safeguards, is
regulated by international standards and legislation, like the European
Union’s (EU’s) Digital Services Act (DSA), the Combatting Child Sexual
Abuse Directive and the Terrorist Content Online Regulation (TCOR).
There has been increasing scholarly debate in recent years about
whether there is a right to access to the internet under international
law rooted in rights to information and freedom of expression. Indeed,
itis argued that children’s access to the internet is intrinsic to realising
the right to access to information under Article 17 of the United Nations
(UN) Convention on the Rights of the Child with the UNICEF’s child-
friendly version of Article 17 stating “Children have the right to get
information from the Internet, radio, television, newspapers, books and
other sources.” (emphasis added).™

14 Unicef, “Children’s version of the Convention on the Rights of the Child”, available at: https://www.unicef.org/child-
rights-convention/convention-text-childrens-version (Accessed: August 26, 2026).
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Like in the physical world, the online
world presents children with both
- risks and opportunities.

Finally, to maintain objectivity, research integrity and transparency, it is
important to stress that this report does not allude to a conclusion that
allowing children and young adults to use the internet is necessarily a
bad thing. The internet is an integral part of digital technologies, which
in turn are an integral part of children's and young adults’ future lives.
International organisations and policy bodies, including the European
Commission, UNICEF and the Organisation for Economic Cooperation
and Development (OECD) advocate for children and young people to
be exposed to and taught digital skills, including internet skills, from an
early age. For example, Both the OECD'™ and the European Commission
emphasise the need for children to have digital competence and skills
to participate safely in an evolving digital world." Similarly, UNICEF’s
Digital Education Strategy 2025-2030 confirms a balanced approach
should be taken, emphasising digital wellbeing and confirming

that social media engagement should enhance rather than replace
meaningful human interaction.” The cautionary call to keep children
safe on the internet (including keeping them off the internet) can

send mixed messages when juxtaposed with the encouragement to
introduce children to the internet and digital technologies. They are
not mutually exclusive. The internet can equally be a source of risks
and opportunities, which is a key topic of this report further discussed
below.

The key topics from the literature covered in this report (and by the EU
Kids Online project) are children’s access to the internet, their online
practices, media literacy and risks and opportunities for children on
the internet, and the social context of children’s online usage.

15 Organisation for Economic Co-operation and Development (OECD) (2025) Promoting Good Mental Health in Children
and Young Adults: Best Practices, Prevention and Early Intervention. Paris: OECD Publishing

16 European Commission (2025) Minors’ health and social media: An interdisciplinary scientific perspective. Luxembourg:
Publications Office of the European Union.

17 UNICEF (2026) UNICEF Digital Education Strategy 2025-2030: Beyond Digital as Usual - An Equity-Driven, Human-
Centered Digital and Al Strategy for Learning. New York: UNICEF.
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Access

Children’s access to the internet can be understood in terms of time
spent online and the means of accessing the internet, that is, on which
device they can access the internet. When we talk about time spent
online, we specifically refer to time spent consuming online content
and engaging with others in front of a screen. We do not mean online
activities happening in the background that allow children to do other
activities (like streaming music, downloading content). Even though we
refer to online screen time, we do not include other screen time in our
survey, like time spent watching broadcast television, reading offline
e-books, or playing offline videogames.

Data from the Growing up in Ireland (GUI) study (2007-2018) showed
that high levels of screen time (3+ hours daily) were associated with
declines in socioemotional well-being, particularly among children
and young people already at high risk of socioemotional problems."®
A 2023-2024 survey by CyberSafeKids found that children and young
people granted unlimited time online were found to be more likely to
have experienced cyberbullying and to have been bothered, upset or
scared by something online than children and young people who had
restrictions on their time online.” An OECD report and meta-analysis?®
cites studies that suggest that more than 2 hours of social media use
per day correlates with negative social and mental health outcomes®
or that with each additional hour of social media use on average per
day, risk of depression increases by 13%, and that this effect is more
pronounced for women and girl users.??

Time spent on the internet takes away from time spent sleeping, playing
outdoors and indoors, reading physical books and learning, or playing

a musical instrument. Not spending time doing these offline activities
can also have negative long-term effects on children’s development
and wellbeing. A longitudinal study in the Netherlands found that
“social media problems,” defined as addiction-like use, including loss of
control and neglect of other activities, posed risks to adolescent mental
health.®

18 Bohnert, M. and Gracia, P. (2021) ‘Emerging Digital Generations? Impacts of Child Digital Use on Mental and
Socioemotional Well-Being across Two Cohorts in Ireland, 2007-2018’, Child Indicators Research, 14(2), pp. 629-659.

19 CyberSafeKids (2024) Left To Their Own Devices: Trends and Usage Report 2023/24. Dublin: CyberSafeKids.

20 Organisation for Economic Co-operation and Development (OECD) (2025) Promoting Good Mental Health in Children
and Young Adults: Best Practices in Public Health. Paris: OECD Publishing.

21 Sala, A, Porcaro, L. and Gémez, E. (2024) ‘Social media use and adolescents’ mental health and well-being: An
umbrella review’, Computers in Human Behavior Reports, 14,100404.

22 Liu, M., Kamper-DeMarco, K.E., Zhang, J., Xiao, J., Dong, D. and Xue, P. (2022) ‘Time spent on social media and risk of
depression in adolescents: A dose-response meta-analysis’, International Journal of Environmental Research and
Public Health,19(9), 5164.

23 Boer, M., Stevens, G.W.J.M., de Looze, M.E., Koning, H.M., Finkenauer, C. and van den Eijnden, R.J.J.M. (2021) ‘Social
media use intensity, social media use problems, and mental health among adolescents: Investigating directionality and
mediating processes’, Computers in Human Behavior, 116, 106645.

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 27



Introduction

Coimisitin na Medn

Another factor we consider when discussing access to the internet is
how children access the internet. In an age of “Internet of Things” (loT),
when a wider range of “smart” devices are connected to the internet,
from phones, and gaming consoles to televisions, watches and even
domestic appliances, the internet is part of children’s daily lives.? It is
therefore important to understand whether children access the internet
under the supervision of their parents/caregivers on shared devices, or
whether children are given unrestricted access to their own personal
devices, like smartphones, computers or tablets.

Giving children access to, and teaching them how to use, computers
from an early age is often encouraged to prepare them for a digital
future?® and to complete schoolwork.?® Another important question that
we asked in our survey is whether children have personal accounts on
social media and gaming platforms, as accessing a device connected to
the internet is often not sufficient to access online content that requires
a subscription or other account login.

Access to the internet in terms of time allowed or type of device

used can make the difference between “normal” internet use and
“problematic internet use” (PIU).2” When the PIU relates to social
media, we can refer to the activity as “problematic social media use”
(PSMU).28 There is a strong correlation between PIU and PSMU on the
one hand and factors like adverse childhood experience (ACEs), family-
based adversity, existing mental health issues, stress, attention deficit /
hyperactivity disorder (ADHD) and addiction.?® According to the OECD
report, PIU and PSMU can be mitigated by strong rules about screen
time and the type of content that children are allowed to view.

24 CyberSafeKids (2024) Left To Their Own Devices: Trends and Usage Report 2023/24. Dublin: CyberSafekKids.

25 UNICEF (2026) UNICEF Digital Education Strategy 2025-2030: Beyond Digital as Usual — An Equity-Driven, Human-
Centered Digital and Al Strategy for Learning. New York: United Nations Children’s Fund (UNICEF).

26 Cranmer, S. (2006) ‘Children and young people’s uses of the internet for homework’, Learning, Media and Technology,
31(3), pp. 301-315.

27 Laconi, S., Rodgers, R.F. and Chabrol, H. (2014) ‘The measurement of Internet addiction: A critical review of existing
scales and their psychometric properties’, Computers in Human Behavior, 41, pp.190-202

28 vanden Eijnden, R.J.J.M., Lemmens, J.S. and Valkenburg, P.M. (2016) ‘The Social Media Disorder Scale’, Computers in
Human Behavior, 61, pp. 478-487.

29 Organisation for Economic Co-operation and Development (OECD) (2025) How'’s Life for Children in the Digital Age?
Paris: OECD Publishing.
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Online practices and media literacy

According to the literature, online risks can be further mitigated

by increasing media literacy of children and young adults and their
awareness of online harms and safety. Media literacy encompasses
various competencies including digital literacy skills and online safety
awareness. Digital literacy includes for example knowing how to create
and share content, understanding how to increase reach of posted
content, selecting appropriate communication tools, increasing
chances to find things online, etc. Online safety awareness includes
for example the use of a Virtual Private Network (VPN) or other ways

of protecting files or privacy online, as well as knowing what search
results look legitimate and what a fake website looks like, enabling and
changing privacy settings, etc.

Media literacy competencies are also necessary for successful parental
mediation. In order for parents/caregivers to teach their children about
what is safe or not on the internet, parents/caregivers should possess
sufficient media literacy to do so. Livingstone et al. identify two parental
mediation strategies, an active and enabling mediation style and
restrictive mediation.®° The enabling style of parental mediation aims
to increase children’s online opportunities but also risks. This approach
emphasises the need for children to be aware of the risks and learn
how to mitigate them with the support of their parents/caregivers. In
such environments, either the child or the parent/caregiver (or both)
are digitally literate. The restrictive style of parental mediation creates
an environment with fewer online risks but also reduced opportunities
and reduced inclusion of children in the digital world. This environment
is suitable in cases when neither the child nor the parent/caregiver
possesses high levels of digital literacy, as it protects children from
harm by restricting exposure to online risks.

Risks and opportunities

While some platforms are regulated, and there are types of content
prohibited by law, the internet is a decentralised global network

that is not governed by a single authority.3' Many websites contain
“lawful but awful” content that children and young adults may find
disturbing, stressful and generally harmful to their mental health. The

30 Livingstone, S, Olafsson, K., Helsper, E.J., Lupidfiez-Villanueva, F., Veltri, G.A. and Folkvord, F. (2017) ‘Maximizing
opportunities and minimizing risks for children online: The role of digital skills in emerging strategies of parental
mediation’, Journal of Communication, 67(1), pp. 82-105.

31 Burns, T. and Gottschalk, F. (eds.) (2019) Educating 21st Century Children: Emotional Well-being in the Digital Age.
Educational Research and Innovation. Paris: OECD Publishing.
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2023-2024 CyberSafeKids (2024b) survey highlighted that 25% of
8-12 year-olds and 21% of those aged 12-14 reported being bothered

or upset by something experienced or seen online.*> The 2022-2023
CyberSafeKids survey found that children and young people aged 12-16
often experienced negative emotions related to their online activities,
such as jealousy, fear, inadequacy, missing out and anxiety, particularly
among girls.® This aligns with findings from a 2017 survey by ReachOut
Ireland, where 43% of teenagers identified social media as a stress
source. However, social media ranked below exams (81%), school (80%)
and body image (72%) as sources of stress.®

Findings from the NACOS survey from 2019-2020 reported that 13%
of children and young people aged 9-17 had encountered distressing
experiences online, with the frequency increasing to 21% among older
teens. Key stressors included exposure to nastiness and bullying (24%
and 22%, respectively), as well as disturbing images or videos (19%).%°

Harmful content can take many forms including, but not limited to,
footage of physical violence, content depicting actual self-harm or
advice on self-harm, content promoting various unhealthy practices
such as restrictive eating.

A scoping review of research involving young people aged 10 to 24 years
in 17 countries found a consistent association between social media
use and body image concerns, eating disorders, and poor mental health
among young people.®® Three out of four (77%) of 12-21-year-olds
surveyed in the United Kingdom in 2020-2021 reported dissatisfaction
with their appearance, with many attributing their concerns to social
media influence. Notably, these individuals were four times more likely
to turn to social media for support regarding body image issues than

to seek advice from friends or family, highlighting the platform's role

in both exacerbating and addressing body image concerns.” Research
by Meta found that social media platforms like Instagram can intensify
body dissatisfaction among teenage girls, with 32% of users reporting

32 CyberSafeKids (2024b) Left To Their Own Devices: Trends and Usage Report 2023/24. Dublin: CyberSafeKids.
33 CyberSafeKids (2023) Left To Their Own Devices: Trends and Usage Report 2022/23. Dublin: CyberSafeKids.

34 Chambers, D., Ryan, F., Kavanagh, N. and Healy, C. (2017) What’s Wrecking Your Head? A Report on Teenage Mental
Health in Ireland. Dublin: ReachOut Ireland.

35 National Advisory Council for Online Safety (NACOS) (2021) Report of a National Survey of Children, their Parents and
Adults regarding Online Safety. Dublin: National Advisory Council for Online Safety.

36 Dane, A. and Bhatia, K. (2023) ‘The social media diet: A scoping review to investigate the association between social
media, body image and eating disorders amongst young people’, PLOS Global Public Health, 3(3), e0001091.

37 stem4 (2022) Body Image among Young People: Negative Perceptions and Damaging Content on Social Media,
Combined with Pandemic Fallout, Contribute to a Low Sense of Self-Worth and a Rise in Eating Difficulties. London:
stemaé.

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers



Coimisitin na Medn

that the platform made them feel worse about their bodies when they
were already feeling bad.2® Similarly, exposure to both pro-anorexia

and neutral content on TikTok was linked with a decrease in body image
satisfaction and an increase in internalisation of social beauty standards
in a sample of 273 women aged 18-28 years old. The reported impact of
this exposure was greater for women with high or extreme daily use.®®

The European Commission (2025) suggested that online influencers
can play a role in creating unrealistic expectations in many areas of life,
including body image, and that comparison with online personas is
associated with body dissatisfaction, body disregard, and increased risk
of depression and self-harm.*° Comparison with online personas can
also lead to harmful behaviour, such as eating disturbances, misuse of
substances or supplements, exercise addiction, or appearance related
anxiety.“! Face and body filters online are also linked to children and
young people’s acceptance of plastic surgery.“?

The European Commission also recently highlighted the opportunities
of the internet for children and young people. They tasked a special
panel on child safety online, co-chaired by Prof Dr Jorg M. Fegert and
Dr Maria Melchior to write a report on protecting and empowering
minors in a digital world“3. While this report addresses the risks and
harmful content outlined above, the report confirms the importance of
empowering children and young adults to navigate the internet in order
to maximise their use of the internet as part of their development.

Existing research provides further evidence on the benefits of the
internet for children and young people, including examples of when
children and young adults can use the internet to find peer support or
mental health support.** Furthermore, research conducted by the OECD
distinguished between passive and active use of the internet by children
and young adults. Active use (posting, sharing, content creation,

38 Raychoudhury, P. (2021) What Our Research Really Says About Teen Well-Being and Instagram. Meta. Available at:
https://about.fb.com/news/2021/09/research-teen-well-being-and-instagram/ (Accessed: August 26, 2026).

39 Blackburn, M.R. and Hogg, R.C. (2024) ‘#ForYou? The impact of pro-ana TikTok content on body image dissatisfaction
and internalisation of societal beauty standards’, PLOS ONE, 19(8), e0307597.

40 Vandenbosch, L., Fardouly, J. and Tiggemann, M. (2022) ‘Social media and body image: Recent trends and future
directions’, Current Opinion in Psychology, 45,101289.

41 Dane, A. and Bhatia, K. (2023) ‘The social media diet: A scoping review to investigate the association between social
media, body image and eating disorders amongst young people’, PLOS Global Public Health, 3(3),e0001091.

42 European Commission (2025) Minors’ Health and Social Media: An Interdisciplinary Scientific Perspective.
Luxembourg: Publications Office of the European Union.

43 Fegert, J.M., Melchior, M., 2026. Child Safety Online: Protecting and Empowering Minors in a Digital World. European
Commission, Brussels.

44 McGorry, P.D. et al. (2024) The Lancet Psychiatry Commission on youth mental health. The Lancet Psychiatry 11,
731-774. https://doi.org/10.1016/52215-0366(24)00163-9 (Accessed: August 8, 2026).
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blogging) is associated with improved well-being, life satisfaction, and
perceived social support, particular among women and girls. Active use
also has no strong association with depressive symptoms. Evidence
collated by the OECD goes so far as to suggest that sharing emotions
on social media can be linked with improved cognitive and affective
empathy, and that participation in online communities can foster
social skills and positive emotional contagion. The OECD research also
suggests that social media can connect friends and family and allow
people to establish new social connections. Advice may also exist
online that is not available in the physical world. Social media may also
allow individuals to share ideas and can be used to reduce loneliness.
Some features of social media can also enhance friendship quality and
allow children and younger people to develop a sense of community
around marginalised interests or identities. For example, within specific
minority groups like the LGBTQIA+ community, the OECD suggests that
there is some evidence that social media can support mental health
and well-being. It can be used to support peer connections, identity
management, and social support.*®

Social context

The social context in which children use the internet can also have

an impact on their digital lives and experiences. The social context is
layered and ranges from children’s immediate family to their school
and the countries they live in. A 2023 survey in the United States of
over 6,500 parents and over 1,500 adolescents found that teenagers
who had higher social media usage rated their relationships with their
parents as weaker and less loving and often reported that they spent
long periods without parental supervision.“® A survey from the Family
Online Safety Institute (FOSI)*” revealed that parents underestimated
the amount of time their children and young people spend scrolling
and/or posting on social media. The discrepancy between parents’/
caregivers’ responses and their children’s answers identified by FOSI
highlights the importance of talking openly and often about the online
experiences of their children and young people within the family. We

45 OECD, 2025. How’s Life for Children in the Digital Age? OECD Publishing, Paris, France. https://doi.
org/10.1787/0854b900-en (Accessed: May 13, 2026).

46 Rothwell, J.T. and Davoodi, T. (2023) Parent-Child Relationship Quality Mediates the Association Between Parenting
Practices and Adolescent Mental Health in a Nationally Representative Survey. SSRN Working Paper.

47 Family Online Safety Institute, 2025. Connected and Protected: Insights from FOSI’s 2025 Online Safety Survey (Spring
2025 Survey Report). Family Online Safety Institute.
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recognise the impact that family relationships can have on children’s
online experiences and sought to explore these links furtherin
analysing the data from our survey of children. In our survey, we asked
children to rate whether, and how often, certain statements such as
“I’ve been feeling loved” have been true of them in the two weeks prior
to taking part in the study. We also included questions about parental
mediation and whether children feel comfortable speaking to their
parents/caregivers about online experiences.

Beyond the family level, children’s interactions with the internet are
also shaped by wider societal structures, for example school rules or
state-wide legislation. School rules banning the use of smartphones
are key examples of how schools can affect children’s and young adults’
internet use. An EU-wide study on mobile phone bans in schools by the
European Commission and the advisory network ENESET explained
that the key reasoning for banning mobile phones in schools is that
such devices can be disruptive in the classroom, have negative effects
on cognitive functions and academic performance. School bans

are generally opposed by the students, have a mixed acceptance by
parents/caregivers and support from educators, and there are country
and cultural variances across Europe. The gradual maturing of the
policies and their normalisation and broader adoption do yield positive
results for children and young adults in schools, according to the
ENESET report.“®

In addition to school bans, states have the power to affect the online
experience of children and young adults through implementation

of national or international regulations and protections, including
regulating the content on online platforms. More recently, additional
measures include minimum age restrictions and age verification for
setting up online accounts on social media. These recent proposals
have potential negative implications for children’s privacy and their
digital rights,*® as well as implementation problems related to available
technologies to enforce or to circumvent such policies.®°

48 Créteur, Stéphanie, et.al., 2026. Mobile phone bans in European schools. Publications Office of the European Union,
Luxembourg.

49 Fegert, J.M., Melchior, M., 2026. Child Safety Online: Protecting and Empowering Minors in a Digital World. European
Commission, Brussels.

50 Bursztyn, L., Duckworth, A.L., Jiménez-Duran, R., Leonard, A,, Roth, C., Sunstein, C.R., 2026. Why Bans Fail: Tipping
Points and Australia’s Social Media Ban. NBER Working Paper Series, NBER Working Paper Series; Molly Rose
Foundation, 2026. Australia’s social media ban - is it working? (Research briefing). Molly Rose Foundation.
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Conclusion

This section of the report outlined the socio-technological context of
this research and the academic background against which our research
has been conducted. It further outlined our key assumptions about
children’s use of the internet and the topics covered in our survey.
Specifically, we identified technological developments, like the spread
of generative Al, as a novel topic that we included in our questionnaire.
We also noted the socio-political issues of specific bans of phones

in schools and proposed age restrictions for setting up social media
accounts. We also cautioned that academic literature has not reached a
consensus on the effects of the internet on children and young adults,
due to the difficulty of establishing causality and providing irrefutable
evidence for one position or another. These three factors (technological
innovation, socio-political developments and lack of academic
consensus) justified the need for our study in the Irish context.

In conclusion, this section justified the need for and the scope of this
research, including the content of our questionnaires.

In the following three sections of the report, we present our

findings from the children’s questionnaire, the parents’/caregivers’
questionnaire, as well as insights from comparing and contrasting the
responses of children and parents/caregivers from the same household.

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers



Children and
online safety




Part 1 - Children and online safety
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Figure 1: Profile of children responding to the questionnaire

The survey included 1,002 children aged 9-17 years. The sample was
broadly evenly divided by gender, with 51% of participants identifying as
girls and 49% as boys.

Children were represented across the full age range included in the
study. One-third (33%) were aged 9-11, 25% were aged 12-13, 21% were
aged 14-15 and 22% were aged 16-17.

Overall,10% of children reported at least one disability or difficulty
that caused challenges in their everyday life. This included learning
difficulties, physical illness and other conditions.
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The children’s questionnaire begins by asking about access to and use
of internet-connected digital technologies. We asked children which
devices they use to go online, how often they use smartphones—the
device used most—and how much time they spend online. To assess
sleep patterns, we also asked when they usually wake up and go to bed.

Devices

Q.7 How often have you gone ONLINE or used the INTERNET using the
following devices in the PAST YEAR?: Summary (all devices)

A mobile phone / smartphone

A desktop computer or laptop

"I“I'_l!‘|1

21%
Atablet 1
28%
1%
1%
71%
7%
3%
4%
7%
Other Lo
9%
6%
1%
@ Never At least every week @ Almost daily/several times a day (NET)
@ Hardly ever Daily or almost daily @ ! don’t know
At least every month Several times each day @ Prefer not to say/Refused by parent (NET)

Base: All children (1,002)

We asked participants how often in the past year they had gone online
using various types of screen or devices. Smartphones were by far the
most commonly used devices. 3 in 4 children (74%) used a smartphone
for online activities most days (i.e. almost daily, daily or several times

a day), with almost half (44%) of children doing so several times a day.
Much fewer children used each of tablets (28%) and games consoles
(26%) to go online most days, while fewer still used desktop or laptop
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computers (17%). Approximately half of children had never used, or

hardly ever used, computers (55%), tablets (46%) and games consoles
(46%) to go online in the past year.

Q.7 How often have you gone ONLINE or used the INTERNET using the
following devices in the PAST YEAR?: Summary (all devices)

Gender of child Age of child Social grade Disability

Don't

know /

prefer

Middle/ not to

All Respondents Total Boy Girl 9to11 12to13 14to15 16to17 Upper Lower F No Yes say
Unweighted total 1002 495 506 327 249 210 216 521 445 36 847 105 50
Total 1002 491 510 340 232 220 209 551 411 40 849 104 49

A mobile phone/

smartphone 74% 72% 75% 37% 83% 96%  98% 73% 75% 63% 73% 74% 76%
A desktop computer or

laptop 17% 21% 13% 9% 15% 15% 32% 20% 13% 14% 16% 20% 20%
Atablet 28% 24% 32% 35% 25% 29% 21% 28% 30% 22% 28% 25% 33%

A games console

26%

45% 8% 23% 25% 28%  30% 23% 30% 25% 25% 31% 26%

Other

9%

10% 8% 7% 8% 1% 9% 8% 9% 5% 8% 13% 6%
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Table 1: Daily use of different devices by gender, age, disability and social grade

Please note that in all cross-tabulation tables in Part 1 of this report,
responses for the subgroup of children who reported “Prefer not to say”
for gender are not shown as there was only one child in that subgroup,
which is below our minimum cell size of 5 for data privacy purposes.

The biggest difference in device usage across genders related to games
consoles. 45% of boys used games consoles to go online most days
compared to just 8% of girls. Smartphone usage was broadly similar for
boys and girls.

The biggest differences across age groups were in smartphone and
computer usage. In both cases, 16- to 17-year-olds were around three
times more likely to use the device most days than 9- to 11-year-olds
(smartphones: 98% compared with 37%; computers: 32% compared
with 9%). This age pattern was reversed for tablets, with 9- to 11-year-
olds almost twice as likely (35%) as 16- to 17-year-olds (21%) to use
tablets. Device usage differences by social grade and disability status
were not as large. Children in middle or higher social grade households
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(20%) were more likely to use laptops than those in lower social grade
households (13%). Those in lower social grades and those with a
disability were more likely to use games consoles (middle/higher social
grade: 23%; lower social grade: 30%; no disability: 25% compared with
disability: 31%).

Frequency of smartphone use

Q.7 How often have you gone ONLINE or used the INTERNET using the
following devices in the PAST YEAR?: A mobile phone/smartphone

Gender of child Age of child Social grade Disability

Don't

know /

prefer

Middle/ not to

All Respondents Total Boy Girl 9to1M 12to13 14to15 16to17 Upper Lower F No Yes say
Unweighted total 1002 495 506 327 249 210 216 521 445 36 847 105 50
Total 1002 491 510 340 232 220 209 551 411 40 849 104 49
Never 12% 13% 11% 30% 8% 1% 0% 13% 10% 23% 13% 14% 6%
Hardly ever 4% 4% 3% 10% 1% 0% 0% 3% 5% 3% 4% 1% 2%
At least every month 2% 2% 1% 3% 2% 1% 0% 2% 2% 0% 2% 1% 2%
At least every week 7% 8% 7% 16% 6% 2% 0% 8% 7% 5% 7% 8% 8%
Daily or almost daily 29% 29%  30% 22% 39% 33% 25% 27% 33% 22% 29% 28% 32%
Several times each day 44% 43%  45% 15% 44% 63%  73% 46% 42% 41% 44% 46% 44%
I don’t know 1% 1% 0% 2% 0% 0% 0% 0% 1% 3% 1% 0% 0%

Prefer not to say/Refused

by parent (NET) 1% 0% 1% 1% 1% 0% 1% 0% 1% 3% 0% 2% 6%
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Table 2: Frequency of smartphone use by gender, age, social grade and disability

30% of 9- to 11-year-olds had not used a smartphone to go online in
the past year. However, the likelihood of no smartphone use declined
sharply in older age groups, with only 1% of 14- to 15-year-olds and none
of the 16- to 17-year-old participants falling into this category. We can
also see in this figure that the growth in mostly daily (i.e. almost daily,
daily or several times a day) smartphone use as children age is primarily
driven by increases in intense use (several times a day). While the
proportion of daily or almost daily smartphone users is almost the same
for 9 to 11-year-olds (22%) and 16- to 17-year-olds (25%), intense use
is much more prevalent among the 16-to-17-year group (15% compared
with 73%). Usage patterns by gender and disability status were broadly
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Time spent
online
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similar. Those in middle/higher social grade households were a little
less likely (27%) than lower social grade households (33%) to report
daily or almost daily use, but a little more likely to report use several
times a day (46% compared with 42%). Those from farming households
were less likely to report using smartphones several times a day than
other social grades, but this difference needs to be interpreted with
caution given the small sample size of 40 farming households in our
sample.

How much time children spend online is a key factor in their physical
and mental development, regardless of whether there is a negative
relationship between online content consumption and children’s
wellbeing, including mental health. Time spent online means time

not spent on other important activities, like sleep, physical exercise
and outdoor play, and other forms of indoor play and learning. A 2019
study by University College Dublin (UCD) and Jigsaw found that factors
such as lack of sleep, lack of physical activity, social media use, and
pornography use were strongly associated with reported depression
and anxiety.® The study found that adolescents who reported spending
less than two hours online each day were more likely to be in the
normal range for depression, and adolescents who reported spending
more than three hours online per day were more likely to be in the very
severe range for depression.®? However, the report emphasised that the
research does not suggest a causal relationship between being online
and poorer mental health, stating that, for instance, a young person
who is feeling depressed may turn to social media to try to reduce their
negative mood/depressed symptoms, to connect virtually with others
or to escape from their problems.

51 Dooley, B, 0’Connor, C,, Fitzgerald, A. and O’Reilly, A. (2019) My World Survey 2: The National Study of Youth Mental
Health in Ireland. Dublin: University College Dublin (UCD) School of Psychology and Jigsaw, the National Centre for
Youth Mental Health.

52 Dooley, B., 0’Connor, C,, Fitzgerald, A. and O’Reilly, A. (2019) My World Survey 2: The National Study of Youth Mental
Health in Ireland. Dublin: University College Dublin (UCD) School of Psychology and Jigsaw, the National Centre for
Youth Mental Health.
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Times of day spent online

Q.8 In the PAST MONTH DURING A REGULAR WEEKDAY, how often did
you use any type of screen, such as TV, mobile phone, computer games
or tablet? Base: All Children

. ] 32%
I 15%
. 10%
In the morning before school 18%
24%
0%
- | 54%
————— 16%
. 11%
When you are in class at school 0%
9%
0%
I 65%
] 1%
. 5%
During breaks at school 7%
8%
0%
— 14%
] 4%
8%
In the afternoon after school 23%
50%
0%
— ] 46%
———————— 24%
. . . . . 9%
While having dinner with my family or others 12%
8%
1%
— &%
— ] 6%
1%
In the evening before | go to bed 28%
46%
0%
54%
— 16%
) 7%
After bedtime 9%
12%
0%
] 67%
I 14%
5%
During the night ;;
0%
@ Never Once or twice every week Every day
@ Hardly ever Almost every day Don't know

We asked participants how often they used screens during different
parts of a regular weekday. The most common times were in the
afternoon after school (50%) and in the evening before bed (46%). The
next most common time was before school, when 24% used screens
every day. Two in three children reported never using screens during
breaks at school (68%) and during the night (67%).
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Q. 8 In the PAST MONTH DURING A REGULAR WEEKDAY, how often did
you use any type of screen, such as TV, mobile phone, computer games
or tablet?: Every day or Almost every day for 5 or more time blocks

Total 0f1002 respondents I NN 18%
Figure 4: Frequent screen users
by gender, age, disability and . %
ve ) 388, y Gender of child Boy [N 1o
social grade i | 6
: 9to11 Ml 5%
Age of child 12t013 [ 1%
141015 30%
16t017 I 37%
Social Grade Middle/Upper N 14%
Lower NN 24%
F 19%
i ili No [N 18%
Disability No 18%
Don't know / prefer notto say [l 8%

@ 5+time blocks

We classified children who used screens during 5 or more different
parts of the day on every or almost every weekday as “frequent screen
users”. Overall, almost1in 5 (18%) of children fall into this category.
Older children were more likely to be frequent screen users, with 37%
of 16- to 17-year-olds being frequent users compared to just 5% of 9-
to 11-year-olds. Children with a disability were also more likely to be
frequent screen users (disability: 28%; no disability: 18%). Frequent
screen use was also more common among children in lower social
grades (middle/higher: 14% compared with lower: 24%). However,
our regression analysis did not find evidence of an independent link
between screen use and social grade once other factors such as age,
gender and disability were accounted for.
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Figure 5: Wake-up timeson a
normal school-day

Figure 6: Sleep times on a normal
school-day
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Effects of time spent online on sleep

Q. A5 When do you usually wake up on a normal school-day?
Base: All children

2% 24% 64% 9% 1%

@ Before 05:00
Between 05:00 and 06:00

Between 06:00 and 07:00
Between 07:00 and 08:00

Between 08:00 and 09:00
Between 09:00 and 10:00

Q. A6 When do you usually go to sleep on a normal school-day?
Base: All children

1% 16% 36% 31% 12% 3% 1%

@ Before 20:00
Between 20:00 and 21:00

Between 21:00 and 22:00
Between 22:00 and 23:00

Between 23:00 and 00:00
Between 00:00 and 01:00

@ After 01:00

We also asked children what time they usually go to sleep and wake

up on school days. Most children (64%) reported waking up between
7am and 8am. Most reported going to sleep between 9pm and 11pm,
with 36% doing so between 9pm and 10pm, and 31% doing so between
10pm and 11pm.

Regression analysis showed that children who used screens more often
each day tended to get fewer hours of sleep. This is in line with existing
international evidence from cross-sectional and longitudinal studies.®®

We ran further analyses to examine screen usage in the context

of responses to questions about worries and mental wellbeing, as
discussed further below. We found that children who used screens more
often each day tended to have more worries, to have poorer mental
wellbeing, and to show more signs of anxiety and depression.

53 Brozatus, M., Ordnung, M., Sidhu, N. S., & Genuneit, J. (2026). Association of media use with sleep of children and
adolescents: An umbrella review, Sleep Medicine Reviews, 89,102327; Pagano, M., Bacaro, V., & Crocetti, E. (2023).
“Using digital media or sleeping ... that is the question”: A meta-analysis on digital media use and unhealthy sleep in
adolescence, Computers in Human Behavior, 146,107813.
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1.3 Practices
and activities

All Respondents

| used the internet for
schoolwork

I used the internet to learn
something new or practice
something | was learning

| looked for news or
information online about
what is happening in the
world

| listened to music

| watched videos on social
media

I searched for information
about physical health,
injury, or physical treatment

| searched for information
about mental health,
mental difficulties, or well-
being

I played online games

| communicated with my
friends

| communicated with my
parents or caregivers

| looked for new friends or
contacts

I shared information or
content (e.g. photos,
videos) about somebody
I know without asking for
their permission
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Total

38%

30%

20%
56%

63%

7%

3%
42%

66%

54%

3%

3%

Online activities

Q. 9 How often have you done these things ONLINE in the PAST
MONTH? : Almost daily/Several times each day

Gender of child

Boy

34%

25%

22%
49%

64%

6%

3%
54%

62%

52%

3%

3%

Girl

42%

35%

19%
62%

61%

7%

4%
30%

70%

56%

3%

3%

9to1

9%

14%

6%
31%

34%

2%

1%
38%

26%

19%

0%

1%

Age of child
12t013 14to15

39% 58%
28% 38%
18% 24%
49% 74%
62% 85%

5% 9%

4% 4%
41% 45%
78% 89%
60% 77%

2% 5%

1% 5%

16 to 17

63%

50%

42%
86%

85%

15%

7%
46%

95%

81%

6%

6%

Social grade
Middle/
Upper Lower

40% 36%
31% 28%
22% 18%
57% 56%
62% 65%
6% 8%
3% 4%
37% 50%
69% 64%
54% 54%
3% 4%
2% 5%

36%

30%

21%
43%

55%

6%

3%
24%

58%

58%

0%

0%

Table 3: Types of daily online activities by gender, age, social grade and disability

No

37%

29%

19%
54%

62%

6%

2%
40%

66%

54%

2%

3%

Disability

Yes

42%

35%

28%
74%

73%

12%

3%
55%

68%

57%

3%

2%

Don't
know /
prefer
not to
say

45%

41%

29%
54%

61%

10%

17%
46%

62%

52%

8%

2%

This section explores how children use the internet in their everyday

lives and how they feel about being online. It examines the types of
online activities children engage in, how these activities vary across

different groups, and children’s perceptions of online safety. Together,
these findings provide an overview of children’s everyday online

experiences.
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We found that children's online activities are mainly focused on
communication, entertainment and consuming content. Daily online
activities generally increased with age across the activities we asked
about. Older children were more likely than younger children to use
the internet for communication, entertainment and learning. Listening
to music and watching videos on social media were among the most
common daily activities. Overall, 56% of children said they listened

to music daily or several times each day, while 63% watched videos

on social media daily or several times each day. Communicating with
friends was also a key part of children's online lives, with 66% saying
they communicated with friends online daily or several times each day.

We found some differences between boys and girls. Girls were more
likely to use the internet for schoolwork (42% compared with 34%), to
learn something new (35% compared with 25%) and to communicate
with friends online (70% compared with 62%) daily or several times a
day. Boys were much more likely to play online games daily or several
times a day, with 54% reporting daily gaming compared with 30% of
girls.

Activities linked to education and finding information were less
common than communication and entertainment. 38% of children said
they used the internet for schoolwork daily or several times each day.
Around one in five children (20%) looked for news or information about
what was happening in the world daily or several times a day. Searching
forinformation about physical or mental health was less common.

We also found that children were much more likely to use the internet
to stay in touch with people they already knew than to look for new
contacts online. Most children regularly communicated with friends
and with their parents or caregivers online. By comparison, only a

small minority searched for new friends or contacts daily or several
times a day (3%). Very few children said they shared information or
content about someone they knew without asking their permission.
Overall, there were few differences in online activities by social grade or
disability, with differences across categories generally less than 10%.
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All Respondents
Unweighted total
Total

| feel safe online

| find other people are kind
and helpful on the internet

| know what to do if
someone acts onlinein a
way | don’t like

| find it easier to be myself
online than when | am with
people face-to-face

I talk about different things
online than I do when
speaking to people face-
to-face

I talk about personal things
online which | do not talk
about with people face-
to-face

| feel powerful online
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Total

1002

1002
72%

27%

46%

10%

6%

2%
4%

Q. 15 Which of the following applies to you?

Gender of child

Boy
495
491
76%

25%

43%

12%

6%

2%
3%

Girl
506

510
69%

29%

48%

8%

7%

2%
4%

9to 11
327
340
73%

14%

32%

7%

3%

1%
3%

Age of child

12t013
249
232
71%

34%

50%

11%

7%

1%
4%

14t015
210
220
78%

32%

50%

9%

5%

2%
6%

16 to 17
216
209
67%

37%

59%

13%

13%

5%
3%

Table 4: Feelings about being online by age, gender and disability

No
847
849
73%

26%

45%

9%

6%

2%
4%

Disability

Yes

105

104
64%

36%

49%

12%

10%

3%
3%

Don't know
/ prefer not
to say

50
49
69%

32%

52%

17%

12%

2%
4%

We also asked children how safe they feel online. Overall, 72% said they
felt safe online. Boys were more likely than girls to report feeling safe
(76% compared with 69%). Feelings of safety varied by age. The highest
proportion was among children aged 14-15 (78%), before falling to
67% among children aged 16-17. Children with disabilities were also
less likely to report feeling safe online, with 64% saying they felt safe

compared with 73% of those without disabilities.

Overall, we found that children's internet use is centred on
communication, entertainment and content consumption. Music

streaming, watching videos on social media and communicating with
friends were all among the most common daily activities. Daily online
activity generally increased with age, particularly for communication,
entertainment and learning. Girls were more likely to use the internet
for communication and learning, while boys were much more likely to
play online games. Although most children reported feeling safe online,
feelings of safety were lower among girls, older teenagers and children

with disabilities.
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Use of Generative Al

Q. 11 Which of the following purposes, if any, have you used Gen Al for
During the PAST MONTH?

Gender of child Age of child Disability

All Respondents

Total

Don't know
/ prefer not

Boy Girl 9toM 12t0 13 14 to 15 16 to 17 No Yes to say

Unweighted total

1002

495 506 327 249 210 216 847 105 50

Total

1002

491 510 340 232 220 209 849 104 49

To write essays or stories
for schoolwork

21%

19% 23% 9% 19% 25% 38% 21% 19% 15%

To summarise or explain a
longer text

20%

19% 21% 3% 17% 35% 35% 20% 20% 17%

To create images or videos
about different things
(e.g. using DALL-E or
MidJourney etc.)

6%

7% 6% 3% 7% 8% 9% 7% 5% 2%

To create “deep fakes”
that is, photos or videos
that make it look like
someone is doing or saying
something they never
actually did

1%

1% 1% 0% 0% 1% 1% 1% 0% 0%

To get recommendations
on what to do, watch, or
listen to or good products
to buy

12%

11% 13% 2% 1% 19% 23% 12% 9% 14%

To talk to and get advice
on my physical health or
fitness

6%

7% 6% 0% 3% 13% 13% 6% 6% 6%

To talk to about my worries
and get advice

3%

2% 5% 1% 3% 7% 6% 3% 5% 8%

Something else

6%

7% 5% 3% 7% 9% 7% 6% 6% 0%

| did not use Gen Al

57%

59% 55% 84% 57% 38% 33% 56% 61% 62%
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Table 5: Use of generative Al by gender, age and disability

This section explores children’s use of generative Al tools. It examines
how many children reported using generative Al, the ways in which
they use these tools, and how use varies by gender, age and disability.
Together, these findings provide an overview of children’s engagement
with generative Al in their everyday lives.

We asked children about their use of generative Al during the month
prior to taking part in the research. Overall, 43% said they had used
generative Al. Children most commonly used it for school-related tasks,
such as writing essays or stories (21%) and summarising or explaining
longer texts (20%). Much smaller proportions said they used it to talk
about their worries (3%) or to get advice about their physical health or
fitness (6%).
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We found only small differences between boys and girls. Boys were
slightly more likely than girls to say they had not used generative Al

in the past month (59% compared with 55%). Among those who had
used generative Al, boys and girls reported similar patterns of use. Both
groups were most likely to use generative Al for schoolwork, particularly
writing essays or stories and summarising longer texts.

Age differences were much more pronounced. Older children were
considerably more likely to use generative Al than younger children.
Most children aged 9-11 (84%) said they had not used generative Al in
the past month, compared with one-third (33%) of those aged 16-17.
Older children were also more likely to use generative Al for school-
related tasks. For example, 38% of 16-17-year-olds said they used it to
write essays or stories for schoolwork, compared with 9% of children
aged 9-11. Similarly, 35% of children aged 14-15 used generative Al to
summarise or explain longer texts, compared with 3% of children aged
9-11.

We found no significant differences between children with and without
disabilities. Children with disabilities reported similar patterns of
generative Al use to children without disabilities.

Overall, we found that age was the strongest factor associated with
children’s use of generative Al. Most children who used generative Al
did so to support schoolwork and learning, while relatively few reported
using these tools to seek personal advice or support. Differences by
gender and disability status were small.

Use of social media and gaming platforms

Q. 14(op) Do you have and use a profile on a social media?

Gender of child Age of child

All Respondents Total Boy Girl 9to11 12t013 14 to 15 16 to 17
Unweighted total 1002 495 506 327 249 210 216
Total 1002 491 510 340 232 220 209
No 36% 39% 34% 73% 31% 14% 8%
Yes 60% 58% 62% 25% 64% 83% 90%
I don't know 2% 1% 2% 1% 3% 2% 2%
Prefer not to say/Refused

by parent (NET) 2% 2% 1% 2% 2% 1% 0%

Table 6: Ownership of social media profiles by gender and age
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Q. 16(op) Some people play games online like Roblox, Minecraft or
Fortnite. Do you have and use a profile or own one or more accounts
on a gaming site that you currently use

Gender of child Age of child

All Respondents Total Boy Girl 9toM 12t013 14 to 15 16 to 17
Unweighted total 1002 495 506 327 249 210 216
Total 1002 491 510 340 232 220 209
No 31% 22% 39% 33% 27% 28% 36%
Yes 66% 75% 58% 65% 70% 69% 62%
I don't know 1% 1% 1% 1% 2% 2% 0%
Prefer not to say/Refused

by parent (NET) 1% 1% 2% 2% 2% 1% 1%

Table 7: Ownership of gaming profiles by gender and age

This section explores children’s use of social media and online gaming
platforms. It examines ownership of social media and gaming accounts,
the platforms children use most often, and their awareness and use of
online safety features. Together, these findings provide an overview of
how children engage with online platforms and the tools available to
help keep them safe.

We found that most children had some form of online profile. Gaming
accounts were slightly more common than social media profiles.
Overall, 66% of children said they had an online gaming account,
compared with 60% who said they had a social media profile.

Age was the strongest factor associated with social media profile
ownership. One quarter (25%) of children aged 9-11 said they had a
social media profile. This increased to 64% among children aged 12-13,
before rising to 83% among children aged 14—-15 and 90% among those
aged 16—17. We found only small differences between boys and girls,
with girls slightly more likely (62%) than boys (58%) to report having a
social media profile.

When it comes to online gaming, boys were more likely (75%) than girls
(58%) to report having a gaming account. Gaming account ownership
was relatively consistent across all age groups, with around two-thirds
of children in each age group reporting that they had an online gaming
account.
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Q.15(op) Which is the social media app/ or site you use most
often?

Gender of child Age of child

All Respondents Total Boy Girl 9toM 12t013 14 to 15 16 to 17

Unweighted total 1002 495 506 327 249 210 216
Total 1002 491 510 340 232 220 209
TikTok 29% 28% 30% 30% 29% 29% 25%
Snapchat 30% 27% 32% 31% 33% 24% 29%
Whatsapp 4% 5% 4% 3% 4% 5% 6%
Facebook 5% 5% 5% 5% 6% 5% 4%
Instagram 10% 9% 12% 1% 11% 9% 9%
Roblox 1% 1% 1% 0% 1% 1% 1%
YouTube 5% 5% 5% 5% 4% 6% 5%
Discord 1% 1% 1% 1% 0% 2% 1%
Twitch 0% 0% 0% 0% 0% 0% 0%
Pinterest 1% 1% 1% 1% 0% 1% 1%
X (formerly Twitter) 0% 0% 1% 0% 0% 1% 1%
Just talk 1% 1% 0% 0% 1% 0% 1%
Other 3% 2% 3% 2% 2% 2% 5%
No answer 0% 0% 0% 0% 0% 0% 0%

Table 8: Most used social media platforms by gender and age

TikTok and Snapchat were the most commonly used social media
platforms. Around one in three children said they used Snapchat

(30%) or TikTok (29%) most often. Far fewer children reported using
Instagram (10%), Facebook (5%), YouTube (5%) or WhatsApp (4%) most
often. We found only small differences in platform use by gender and
age (less than 10% difference between genders).
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Q. 17(op) Which gaming platform or site do you use most often for
playing online games and interacting with other players?

Gender of child Age of child

All Respondents Total Boy Girl 9to1 12t013 14 to 15 16 to 17

Unweighted total 1002 495 506 327 249 210 216
Total 1002 491 510 340 232 220 209
Roblox 33% 36% 30% 35% 29% 35% 31%
Minecraft 8% 7% 8% 7% 8% 7% 8%
Fortnite 10% 10% 10% 9% 10% 11% 10%
FIFA 1% 1% 2% 1% 3% 0% 0%
Steam 1% 0% 1% 1% 0% 0% 2%
Clash Royale 1% 1% 1% 2% 2% 0% 0%
Call of Duty 0% 1% 0% 1% 0% 0% 0%
Playstation 4% 4% 5% 6% 4% 2% 5%
Xbox 2% 3% 1% 1% 2% 3% 1%
EA Sports FC 1% 1% 1% 1% 1% 1% 1%
Rocket League 1% 1% 1% 1% 1% 1% 0%
Nintendo Switch 1% 1% 1% 0% 0% 2% 1%
Other 4% 5% 4% 4% 5% 3% 5%
No answer 1% 1% 0% 1% 0% 1% 1%

Table 9: Most used gaming platforms by gender and age

When asked which gaming platforms they used for playing online
games and interacting with other players, children wrote in either
names of the game (for example “Minecraft”, “Roblox”, “Call of Duty”)
or the platform (for example “EA Sports” or “Xbox” or “Steam”). We
attribute this inconsistency to children not always distinguishing
between games and gaming platforms. Some games can be played
across multiple platforms, whilst others require game-specific
accounts. Roblox was the most commonly used online gaming platform.
One-third (33%) of children said it was the platform they used most
often, followed by Fortnite (10%) and Minecraft (8%). Roblox was the
most popular gaming platform across all age groups, and we found only
small differences in platform use by gender and age.
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Figure 7: Awareness and use of
online safety features
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Q. 22(op) Thinking about your use of social media/gaming or gaming
platforms, have you seen any of these online, and have you used
them? Base: All Children

21% 31% 42% 5%

Blocking button

23% 44% 28% 6%
Report button or similar

43% 37% 10% 9%

Help centre or link to a helpline or chat _

@ No, I haven'tseen it Yes, | have used it
Yes, | have seen it, but have not used it Don't know / Prefer not to say

We also asked children about platform safety features. 42% said they
had used blocking functions on social media or gaming platforms. More
than half of children said they had not seen helpline or chat functions,
and only 10% reported using these features. Awareness and use of the
help centre, helpline or chat functions increased with age. While 66% of
children aged 9-11 had not seen these features, this fell to 20% among
16-17-year-olds. Reported use of those functions increased from 5%
among 9-11-year-olds to 18% among 16-17-year-olds. There was little
variation by gender, social grade or disability status.

Awareness and use of the blocking features also increased with age.
One quarter (25%) of children aged 9-11 reported using blocking
features, rising to 39% among 12-13-year-olds, 53% among
14-15-year-olds, and 62% among 16-17-year-olds. There was little
variation by gender or social grade.

Use of report functions increased with age. 18% of children aged 9-11
reported having used a report button or similar, rising to 24% among
12-13-year-olds, 32% among 14—15-year-olds and 46% among
16-17-year-olds. The proportion who had not seen a report function

fell from 41% among 9-11-year-olds to 6% among 16-17-year-olds.
There was little variation by gender or social grade, while children with
disabilities were more likely (33%) than those without disabilities (27%)
to confirm they used a reporting function.
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Figure 8: Helpfulness of safety
features

Q. 23(op) Did you find it helpful?
Base: All Children who reported using a platform safety feature

63% 21% 6% 10%

® ves No
@ only partially Don't know

Of the children who reported using any of the platform safety features
we asked about, 63% said they found platform safety features useful
while only 6% said they weren’t useful. This suggests that making these
features easier to find could encourage more children to use them.

Overall, we found that children’s use of social media and online
gaming is widespread. Gaming accounts were slightly more common
overall, while social media profile ownership increased sharply with
age. Regression analysis indicated that age was the strongest socio-
demographic factor associated with owning a social media profile.
Differences between boys and girls were small for social media but
much larger for online gaming, with boys consistently reporting higher
levels of gaming. TikTok and Snapchat were the most commonly used
social media platforms, while Roblox was the most popular gaming
platform. To conclude, these findings show that most children are active
online, although their experiences and the platforms they use vary
primarily by age and, to a lesser extent, by gender.
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1.4 Media
literacy

54 Coimisitin na Medn

This section examines children’s media literacy including their digital
skills and their understanding of how the internet works. Medial literacy
competencies, including awareness and understanding of the internet,
critical thinking and digital skills, are an important factor in helping
children navigate the online environment safely and effectively. To
assess children’s confidence in their media literacy, children were
asked how true a series of statements were of them, when carrying out
common online tasks ranging from “not at all true of me” to “very true
of me”.

The data analysis considers two broader concepts linked to different
types of media literacy competencies. First, online safety awareness,
relates to children’s awareness and understanding of how to navigate
the online environment safely. These competencies include protecting
devices, using privacy-related and advanced search functions, and
assessing the accuracy and trustworthiness of online information. The
second concept is digital literacy, which relates to children’s ability

to use, understand and engage with digital technologies and online
content effectively. The digital literacy scale captured a broader set

of skills involved in communicating, creating and sharing content in
digital environments. It included selecting appropriate communication
tools and conventions, making judgements about sharing personal
information, creating and editing digital content, and understanding
how to increase the visibility or reach of material posted online.

The EU Kids Online questionnaire examines media literacy across

five areas of competence: operational skills (digital literacy skills),
security and trust awareness competencies (online safety awareness
competencies), information navigation competencies (online safety
awareness competencies), social skills (digital literacy skills) and
creative skills (digital literacy skills). Together, these measures provide
an overview of children’s confidence in using digital technologies safely,
effectively and critically. The following sections present overall findings
before examining each area of competence in more detail.
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All Respondents
Unweighted total
Total

I know how to store photos,
documents or other files in
the cloud

I know how to protect
adevice (e.g. witha
PIN, a screen pattern,
a fingerprint, facial
recognition)
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Total
1002
1002

52%

73%

Operational skills

Q. 12 Please indicate how true the following statements are of you
when thinking about how you use the Internet and technologies such
as mobile phones: Very/mostly true of me (NET)

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
Boy Girl 9to1M 12to13 14to15 16to17 Upper Lower [F No Yes say
495 506 327 249 210 216 521 445 36 847 105 50
491 510 340 232 220 209 551 411 40 849 104 49

51% 53% 23% 48% 73%  82% 53% 51%  49% 53% 46% 52%

71% 74% 45% 78% 92%  92% 76% 71%  55% 74% 68% 70%

Table 10: Children’s operational skills by gender, age, social grade and disability status

Operational digital skills relate to children’s ability to use digital
technologies effectively in everyday situations. This section explores
children’s confidence in storing files in the cloud and locking their
devices, and examines how these skills may vary by gender, age, social
grade and disability.

Overall, around half (52%) said they knew how to store photos,
documents or other files in the cloud, while almost three-quarters
(73%) said they knew how to lock their devices using screen patterns or
biometric locks.

We found only small differences between boys and girls. Similar
proportions of boys and girls reported knowing how to store files in the
cloud and how to lock their device.

Age was the strongest factor associated with operational digital skills.
Confidence increased steadily across both measures. For example, 23%
of children aged 9-11 said they knew how to store files in the cloud,
compared with 82% of those aged 16-17. Similarly, 45% of children
aged 9-11 said they knew how to protect their device, rising to over nine
inten (92%) among those aged 16-17.
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We found only modest differences by social grade and disability.
Children from different socio-economic groups reported similar
levels of confidence across both skills, while children with disabilities
were slightly less likely to say they knew how to store files in the
cloud but reported similar confidence in choosing the appropriate
communication tool.

Taken together, these findings show that confidence in operational
digital skills increased steadily with age. Children were generally more
confident in choosing the most appropriate communication tool than
storing files in the cloud. Differences by gender, social grade and
disability remained relatively small.

Security and trust awareness competencies

Q. 12 Please indicate how true the following statements are of you
when thinking about how you use the Internet and technologies such
as mobile phones : Very/mostly true of me (NET)

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
All Respondents Total Boy Girl 9toMM 12to13 14to15 16t017 Upper Lower F No Yes say
Unweighted total 1002 495 506 327 249 210 216 521 445 36 847 105 50
Total 1002 491 510 340 232 220 209 551 411 40 849 104 49
| know how to use private
browsing 33% 34% 32% 9% 25% 46% 67% 34% 32% 33% 34% 25% 39%
I know how to figure out ifa
website can be trusted 46% 46% 46% 19% 4L4% 62% 75% 48% 42% 47% 46% 45% 48%

Table 11: Children’s security and trust awareness competencies by gender, age, social grade and disability
status

Security and trust awareness competencies relate to children’s ability
to safeguard their personal information and make informed decisions
online. This section explores children’s confidence in using private
browsing and identifying whether a website can be trusted. It examines
how confidence varies by gender, age, social grade and disability.

We asked children about two aspects of security and trust awareness:
using private browsing and identifying whether a website could be
trusted. Fewer than half (46%) said they knew how to determine
whether a website could be trusted, while around one-third (33%) said
they knew how to use private browsing.
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All Respondents Total

I know how to use advanced
search functions in search
engines 29%

I know how to check if the
information | find online
is true 44%

I know how to ensure that
many people will see what |
put online 38%
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We found only small differences between boys (34%) and girls (32%)
regarding their confidence in using private browsing and no difference
in identifying trustworthy websites across the two groups.

A clear age gradient was evident across all two competency types.
Confidence increased steadily with age. For example, confidence in
using private browsing rose from 9% among children aged 9-11to

67% among those aged 16-17, while the proportion who knew how to
identify a trustworthy website increased from 19% to 75% over the same
age groups.

We found only modest differences by social grade and disability.
Children from higher social grade households were somewhat more
likely to report confidence in determining if a website can be trusted,
although differences across socio-economic groups were generally
limited. Children with disabilities reported similar levels of confidence
to those without disabilities when it came to discerning if a website can
be trusted but were less likely to use private browsing.

In summary, confidence increased steadily with age across the two
measures, whilst differences by gender, social grade and disability were
generally modest. These findings suggest that children’s security and
trust awareness increases progressively throughout adolescence.

Information navigation competencies

Q. 12 Please indicate how true the following statements are of you
when thinking about how you use the Internet and technologies such

as mobile phones : Very/mostly true of me (NET)

Gender of child Age of child Social grade Disability

Don't

know /

Middle/ prefer not

Boy Girl 9toMM 12to13 14to15 16to17 Upper Lower F No Yes to say

28% 30% 13% 26% 38% 50% 29% 30% 25% 30% 22% 32%
43%  46% 16% 46% 59% 74% 48% 40% 41% 44% 48% 43%
36% 39% 16% 36% 53% 58% 37% 39%  25% 38% 35% 43%

Table 12: Information navigation competencies by gender, age, social grade and disability status
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All Respondents
Unweighted total
Total

The first search result
presented by search
engines (such as Google
or Bing) is always the
best information source
(Definitely not true)

Everyone gets the same
information when they
search for things online
(Definitely not true)

Whether someone likes or
shares a post can have a
negative impact on others
(Definitely true)

The first post a person
sees on social media is the
last thing that was posted
by one of their contacts
(Definitely not true)

Using hashtags (#)
increases the visibility of a
post (Definitely true)

Total
792
784

39%

48%

67%

32%

51%

Information navigation competencies relate to children’s ability to
find, evaluate and understand online information. This section explores
children’s confidence in using information navigation competencies
and their understanding of how search engines and social media
platforms prioritise and present online content. It also examines how
these competencies vary by gender, age, social grade and disability.

We asked children about their confidence in using information
navigation competencies, including using advanced search functions,
checking whether information they find online is true and increasing the
visibility of content they post online. Children also completed a series
of knowledge-based questions about how search engines and social
media platforms work. Overall, confidence in these competencies was
relatively modest. Around three in ten (29%) said they knew how to
use advanced search functions in search engines, while 44% said they
knew how to check whether information they found online was true.
Just under four in ten (38%) said they knew how to ensure that many
people would see what they put online.

Q. 14 To what extent are the following general statements about
technologies such as the internet and mobile phones true or not true?
If you are not sure, please let us know:

Gender of child Age of child Social grade Disability

Don't

know /

prefer

Middle/ not to

Boy Girl 9to11 12to13 14to15 16to17 Upper Lower F No Yes say
386 405 117 249 210 216 424 344 24 668 85 39
379 404 122 232 220 209 443 315 26 663 83 38
43%  35% 27% 31% 44%  49% 44% 32%  46% 39% 40% 32%
48% 48% 37% 43% 53% 54% 52% 41% 71% 48% 53% 40%
63% 70% 45% 70% 72%  70% 70% 62% 71% 67% 68% 57%
38% 27% 27% 23% 38% 39% 33% 30% 51% 32% 39% 30%

50%  52% 20% 44% 60% 68% 52% 50%  37% 51% 54% 48%

Table 13: Children’s understanding of online content and information prioritisation
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The knowledge-based questions suggested that children had a mixed
understanding of how information is presented and amplified online.
Around two-thirds (67%) correctly recognised that whether someone
likes or shares a post can have a negative impact on others. Around
half correctly identified that not everyone receives the same search
results online (48%) and that using hashtags increases the visibility
of a post (51%). However, fewer children correctly recognised that the
first search result is not always the best source of information (39%)
or that the first post shown on social media is not necessarily the
most recent post shared by one of their contacts (32%). Overall, these
findings suggest that many children remain uncertain about how online
information and content are prioritised.

We found only small differences between boys and girls. Girls were
slightly more likely (46%) than boys (43%) to report knowing how to:
check whether information they found online was true and ensure that
many people would see what they put online (39% compared with
36%). Knowledge of how search engines and social media platforms
work was broadly similar across boys and girls, although girls were more
likely than boys to report being unsure about some statements.

Confidence in information navigation competencies increased steadily
with age. For example, the proportion of children who said they knew
how to use advanced search functions increased from 13% among
those aged 9-11to 50% among those aged 16-17. Similarly, confidence
in checking whether online information was true increased from 16%
to 74%, while confidence in increasing the visibility of online content
rose from 16% to 58%. A similar pattern was evident in the knowledge
questions, with older children generally more likely to identify the
correct answers and less likely to report that they were unsure. However,
uncertainty remained common for several statements, even among
older children.

We found only modest differences by social grade and disability.
Children from different socio-economic groups reported broadly similar
levels of confidence across the information navigation competencies,
although children from middle/higher social grade households

were somewhat more likely to report knowing how to check whether
information they found online was true. Children with disabilities
reported similar levels of confidence when it came to checking the
veracity of online information and increasing visibility of what they post
online but were less likely to say they knew how to use advanced search
functions.
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All Respondents
Unweighted total
Total

Depending on the situation,
I know which medium or
tool to use to communicate
with someone

I know which images of me
and information about me
it is okay to share online

"I know when it is
appropriate and when it
is not appropriate to use
emoticons (e.g. smileys,
emojis),

capital letters and text
speak (e.g. LOL, OMG)"

Total
1002
1002

72%

75%

76%

The findings indicate that information navigation competencies
improved with age, both in terms of children's confidence and their
understanding of how information is presented and shared online.
While older children demonstrated greater knowledge of search
engines and social media platforms, many remained uncertain about
how online information is ranked and amplified. Differences by gender,
social grade and disability were generally modest.

Social skills

Q. 13 Please indicate how true the following statements are of you
when thinking about how you use the Internet and technologies such
as mobile phones. : Very/mostly true of me (NET)

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
Boy Girl 9toM 12to13 14to15 16to17 Upper Lower F No Yes say
495 506 327 249 210 216 521 445 36 847 105 50
491 510 340 232 220 209 551 411 40 849 104 49

71% 72% 43% 77% 92% 91% 74% 69%  69% 72% 72% 68%

70%  79% 47% 81% 93%  93% 79% 71%  60% 75% 79% 65%

74% 77% 50% 82% 91%  94% 78% 73%  66% 75% 82% 73%

Table 14: Children’s social skills by gender, age, social grade and disability status

Coimisitin na Medn

Social skills relate to children’s ability to communicate and interact
appropriately with others online. This section reviews children’s social
skills and their ability to interact with others online. We asked children
about a range of social skills, relating to using the internet and digital
technologies. Around three-quarters of children said they knew how to
communicate appropriately online. Overall, 72% said they knew which
communication tool to use depending on the situation. 75% said they
knew which images and personal information were appropriate to share
online, and 76% said they knew when it was appropriate to use emojis,
capital letters and text speak.
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We found only small differences present between boys and girls. Girls
were slightly more likely than boys to report confidence across all three
measures. For example, 79% of girls said they knew which images and
information about themselves were appropriate to share online in
comparison with 70% of boys. Similarly, 77% of girls said they knew
when it was appropriate to use emojis, capital letters and text speak,
compared with 74% of boys.

Age was the strongest factor associated with social skills. Fewer than
half of the children aged 9-11 reported confidence across the three
measures. In contrast, over 90% of those aged 14-17 knew how to
communicate online and what personal information was appropriate
to share. Similarly, confidence in knowing when to use emojis, capital
letters, and text speak increased steadily from 50% among children
aged 9-11to 94% among those aged 16-17.

Differences by social grade were generally modest. Children from
middle/higher social grade households were slightly more likely than
those from lower social grade households to report these social skills.
The largest difference related to knowing which images and information
were appropriate to share online, where 79% from middle/higher social
grade households reported confidence in this area in comparison

with 71% of children from lower social grade households. Children

with disabilities reported similar levels of confidence across all three
measures.

Overall, children generally reported strong social skills when

communicating online. Confidence increased markedly with age, while
differences by gender and social grade were relatively modest.
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All Respondents
Unweighted total
Total

| know how to create
something new that
combines different digital
media

I know how to edit existing
digital images, music and
videos
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Total
1002
1002

44%

39%

Creative skills

Q. 13 Please indicate how true the following statements are of you
when thinking about how you use the Internet and technologies such
as mobile phones. : Very/mostly true of me (NET)

Gender of child Age of child Social grade Disability

Don't

know /

prefer

Middle/ not to

Boy Girl 9to11 12t013 14to15 16to17 Upper Lower F No Yes say
495 506 327 249 210 216 521 445 36 847 105 50
491 510 340 232 220 209 551 411 40 849 104 49

42%  46% 18% 47% 58% 67% 44% 44%  43% 44% 40% 49%

38% 40% 16% 40% 50% 65% 39% 40%  36% 40% 31% 49%

Table 15: Children’s creative skills online

Creative digital skills relate to children’s ability to create and edit digital
content. This section explores children’s confidence in creating new
digital media and editing existing digital images, music and videos.

It examines how these skills vary by gender, age, social grade and
disability.

Children were less likely to report having creative digital skills, in
comparison to communication and information-sharing competencies.
44% said they knew how to create something new by combining
different forms of digital media, whilst 39% said they knew how to edit
existing digital images, music or videos.

Girls were slightly more likely than boys to report both creative skills.
46% of girls, compared with 42% of boys, said they knew how to create
something new by combining different digital media. Similarly, 40%
of girls in comparison to 38% of boys knew how to edit existing digital
images, music or videos.

As seen above, age was the primary factor in determining children’s
creative skills. Children aged 9-11 were the least likely to report these
skills, with only 18% saying they knew how to create new digital media
and 16% saying they could edit existing digital content. These figures
increased steadily with age, reaching 67% and 65% respectively
amongst children aged 16-17.
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There were few differences by social grade. Around four in ten children
across all socio-economic groups reported these creative skills.

Children with disabilities reported similar levels of confidence in
creative digital skills to children overall. 40% said they knew how to
create new digital media, whilst 31% said they knew how to edit existing
digital music or videos.

The findings indicate that confidence in creative digital skills increased
considerably with age. Differences by gender, social grade, and
disability were relatively small. This suggests that experience and age
play a greater role than demographic factors in the development of
these skills.

Overall media literacy - knowledge, understanding, digital literacy
and online safety awareness (tendencies)

Overall children’s confidence across both online safety awareness and
digital literacy increased steadily with age. Older children consistently
reported greater confidence across a wide range of media literacy
competencies, whilst differences by gender, social grade and disability
appeared modest. Children reported greater confidence in everyday
communication in comparison to more advanced technical skills, such
as using private browsing or advanced search functions.

To examine these relationships further, regression analyses were
undertaken, to identify the factors independently associated with
online safety awareness and digital literacy. This analysis showed that
older children were more likely to report higher levels of online safety
awareness, whilst children with a disability tended to report lower
levels. Children living in large cities also tended to report greater online
safety awareness, in comparison with those living in rural areas and
medium-sized towns.

Older children, girls and children from higher social grade households
were more likely to report stronger digital literacy skills. Children living
in large cities also tended to report higher levels of digital literacy in
comparison to those living in rural areas and medium-sized towns.
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1.5 Risks and
online activities

All Respondents

Total

Gender of child Boy

Age of child

Social grade

Disability

Girl

9toM
12to13

14to 15

16to 17
Middle/Upper
Lower

F

No

Yes

The regression analysis also found a positive relationship between
online safety awareness and digital literacy. Children with greater
online safety awareness, tended to report higher levels of digital
literacy, suggesting that these two aspects of children’s media literacy
competence are closely related.

Overall negative online experiences

Q.16 In the PAST YEAR, has anything EVER happened online that
bothered or upset you in some way (e.g., made you feel upset,
uncomfortable, sad, scared or that you shouldn’t have seen it)? How
often did it happen?

Don’t know / prefer

not to say

Coimisitin na Medn

Unweighted total Total Never Frequently (NET) Ever (NET)

1002 1002 64% 3% 33%
495 491 66% 2% 32%
506 510 62% 3% 33%
327 340 78% 1% 17%
249 232 63% 3% 35%
210 220 57% 3% 41%
216 209 49% 6% 46%
521 551 63% 2% 33%
445 411 64% 3% 33%
36 40 67% 5% 30%
847 849 67% 2% 30%
105 104 47% 7% 50%
50 49 49% 4% 47%

Table 16: Children’s online negative experiences

This section explores children’s experiences of negative online
interactions and how children respond when these occur. It examines
how often children reported feeling upset by something online, who
they turned to for support, and the actions they took following these
experiences.

We asked children how often they had felt upset by something they
experienced on the internet in the past year. Nearly two-thirds (64%)
said they had never felt upset by something they experienced online

in the past year. Around one in three children (33%) said they had felt
upset at least once, while 3% reported feeling upset frequently (at least
weekly or more often).
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We found only small differences between boys and girls. Around one-
third of both boys (32%) and girls (33%) said they had ever felt upset by
something online in the past year. Similarly, 2% of boys and 3% of girls
reported feeling upset frequently.

Age was the strongest factor associated with feeling upset online.
Seventeen per cent of children aged 9-11 said they had ever felt upset
online, compared with 35% of those aged 12-13, 41% of those aged
14-15 and 46% of those aged 16-17. Across every type of negative
online experience we asked about, older children were more likely to
have had experienced it in the previous year. This included having an
upsetting experience, being treated badly by someone else, receiving
sexual messages, receiving an unwanted request for personal sexual
information, images or video, seeing harmful content (e.g. self-harm,
porn), and seeing hateful content (e.g. racism, homophobia). Older
children were also more likely to report feeling upset frequently, rising
from 1% among children aged 9-11to 6% among those aged 16-17.

We found little variation by social grade. Analysis showed that

social grade is not linked to the likelihood of having negative online
experiences. This suggests that children from different social grades
were equally likely to have negative online experiences. However,
children with disabilities were more likely to report an upsetting
experience online. Half (50%) said they had ever felt upset by
something online, compared with 33% of children overall. Children
with disabilities were also more than three times as likely to report
feeling upset frequently (7% compared with 2% among those without
disabilities).

We conducted additional analyses to examine whether there are any
links between online safety awareness, digital literacy and likelihood
of having negative online experiences. For almost all the negative
online experiences we asked about, children with better online safety
awareness and digital literacy were more likely to have had those
experiences. The relationship remained even after accounting for how
frequently children used screens. This means this relationship cannot
be explained solely by children who use screens more often both
having greater digital literacy and being more likely to have negative
experiences online. This is finding is in line with the findings of previous
research examining this question, which include a study run with data
from 19,000 11 to 16 year old participants in a previous wave of the EU
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Kids online survey across Europe.®* There are several plausible reasons
for this relationship, including that those with greater digital literacy are
more likely to be adventurous and explore online, potentially exposing
them to more risks, or simply that children with greater digital literacy
are better at recognising online harms when they occur to them.

Telling Someone about Negative Online Experiences

Q. 17 The last time something happened online that bothered or upset
you, did you talk to any one of these people about it?

Gender of child Age of child

All Respondents Total Boy Girl 9to1 12t013 14 to 15 16 to 17
Total 370 172 197 75 94 91 110
My mother/father or

caregiver 47% 41% 52% 69% 59% 36% 30%
My brother or sister (or

step/foster/half sibling) 1% 7% 14% 8% 11% 13% 9%
A friend around my age 41% 38% 45% 16% 36% 48% 58%
Ateacher 4% 2% 5% 8% 4% 1% 3%
Another adult | trust 5% 5% 5% 8% 3% 4% 5%
I didn't talk to anyone 10% 13% 7% 10% 13% 4% 12%

Base: Children who reported that something happened online in the past year that bothered or upset them
in some way (370)

Table 17: Telling someone about online negative experiences

We asked children who they spoke to the last time something happened
online that bothered or upset them. Most children had spoken to
somebody, with 10% reporting that they didn’t talk to anyone about
their last negative online experience. Parents or caregivers were the
most common source of support overall (47%), followed closely by
friends of a similar age (41%). Far fewer children said they spoke to
siblings (11%), trusted adults (5%) or teachers (4%). Ten percent said
they did not talk to anyone about the experience.

Boys were slightly more likely (13%) than girls (7%) not to seek support
following a negative online experience. Differences by age did not show
a clear pattern, with 10% of 9- to 11-year-olds not seeking support,

13% among 12- to 13-year-olds, 4% among 14- to 15-year-olds, and
12% among 16- to 17-year-olds. Regression analysis confirmed the lack
of a relationship between age and likelihood of not seeking support.
Regression analysis also didn’t show a gender difference. This may be
because the difference between boys and girls was too small for the

54 Sonck, N., & de Haan, J. (2013). How the internet skills of European 11-to 16-year-olds mediate between online risk
and harm, Journal of Children and Media, 7(1), 79-95; Rodriguez de Dios, I., van Oosten, J. M., & Igartua Perosanz, J. J.
(2018). A study of the relationship between parental mediation and adolescents’ digital skills, online risks and online
opportunities. Computers in Human Behavior, 82,186-198.
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analysis to detect, particularly given the relatively small sample size
(only those who reported negative online experiences were included)
and the very small number of participants who reported not seeking
support.

In terms of who children turned to for support, girls were more likely
to talk to a parent or caregiver (52% girls compared with 41% of boys),
a sibling (14% girls compared with 7% boys) or a friend (45% girls
compared with 38% boys).

Age influenced who children turned to for support. Talking to a parent
or caregiver was more common among younger children, decreasing
from 69% among those aged 9-11to 30% among those aged 16-17.
By contrast, talking to a friend became increasingly common with
age, rising from 16% among children aged 9-11to 58% among those
aged 16-17. This suggests that while parents/caregivers continue to
play an important support role throughout childhood, friends become
increasingly more important during adolescence.

Actions following a negative online experience

Q. 10(op) The last time you had problems with something or someone
online that bothered or upset you in some way, did you do any of these
things afterwards?

Gender of child Age of child
All Respondents Total Boy Girl 9toM 12t013 14 to 15 16 to 17
Total 370 172 197 75 94 91 110
I ignored the problem or
hoped the problem would
go away by itself 23% 22% 23% 20% 21% 20% 28%
| closed the window or app,
or | left 34% 37% 30% 39% 31% 32% 35%
I did not go to that site or
app again 5% 5% 5% 4% 5% 4% 5%
| deleted any messages
from the other person 8% 4% 1% 3% 10% 5% 12%
I changed my privacy/
contact settings 7% 5% 8% 1% 9% 4% 11%
| blocked the person 37% 31% 42% 24% 36% 41% 43%
| reported the problem
online (e.g,, clicked on
a ‘report abuse’ button,
contacted an internet
advisor or social media
platform 15% 15% 16% 1% 15% 18% 17%

Base: Children who reported that something happened online in the past year that bothered or upset them
in some way (370)

Table 18: Actions following a negative online experience
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We asked children what they did the last time they experienced
something online that bothered or upset them. The most common
responses were blocking the person involved (37%), closing the window
or app or leaving the site (34%), and ignoring the problem or hoping it
would go away (23%). Smaller proportions reported the problem online
(15%), deleted messages from the other person (8%), changed their
privacy or contact settings (7%), or did not go to the site or app again
(5%).

There were some differences between boys and girls in how they
responded. Girls were more likely than boys to block the person
involved (42% compared with 31%), delete messages (11% compared
with 4%), and change their privacy or contact settings (8% compared
with 5%). Boys and girls reported similar levels for some other
responses, including reporting the problem online (16% compared with
15%) and not going to the site or app again (5% for both).

Differences by age were also evident. Older children were increasingly
likely to take some actions to protect themselves online.

The proportion who blocked the person rose from 24% among children
aged 9-11to 43% among those aged 16-17. Older children were also
more likely to change their privacy or contact settings (11% compared
with 1% among children aged 9-11), delete messages (12% compared
with 3%), and report the problem online (17% compared with 11%).
Closing the window or app or leaving was relatively common across

all age groups, ranging from 31% to 39%. The proportion who ignored
the problem or hoped it would go away also varied by age, from 20%
among children aged 9-11to 28% among those aged 16-17. There was
a decline in taking some types of actions in response to something
upsetting online among children aged 14-15 as compared with younger
children aged 12-13, such as not going to the same website or app
again, deleting upsetting messages from another person and changing
privacy/contact settings.
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Different reasons for not looking for support following a negative
experience on the internet

Q. 60(op) If you have had such experiences and did not look for
support, which of the following describe why you did not look for
additional support following negative experiences you have had on the

internet?
Gender of child Age of child Social grade
Middle/
All Respondents Total Boy Girl 9to1 12t013 14 to 15 16 to 17 Upper Lower F
Not relevant to me - | have always looked
for support after negative experiences
that | have had on the internet 67% 67% 67% 68% 71% 68% 61% 67% 67% 65%
| felt it was not a big deal 16% 18% 14% 7% 16% 18% 28% 15% 16% 15%
I worried that my report to a platform
would not be anonymous 1% 1% 0% 0% 0% 2% 1% 1% 0% 0%
I worried that a report to a teacher or
other adult would not be kept confidential 1% 0% 2% 0% 1% 2% 1% 1% 1% 0%
| felt embarrassed and worried about
being judged 3% 2% 4% 0% 5% 3% 3% 3% 2% 0%
I worried about being in trouble with my
family 2% 1% 2% 1% 3% 2% 3% 3% 1% 0%
I worried about the Gardai getting
involved 1% 0% 1% 0% 0% 0% 3% 1% 0% 5%
I worried about my teacher or school
getting involved 0% 0% 1% 1% 0% 1% 0% 1% 0% 0%
I worried about being in trouble with my
school 1% 0% 1% 0% 0% 2% 0% 0% 1% 0%
I worried about not being allowed to use
social media 2% 1% 4% 1% 3% 5% 2% 2% 3% 0%
| felt that | was to blame or partly to blame
for what happened or what | saw online 1% 1% 1% 1% 0% 1% 2% 2% 0% 0%

Base: Approximately half of children (523) who were randomly chosen to answer this question
Table 19: Reasons for not seeking support after negative online experiences

We asked children who had not sought support following a negative
online experience why they had not done so. Around two-thirds (67%)
said the question was not relevant because they had always looked for
support after negative online experiences. Among those who gave a
reason, the most common was that they did not think the experience
was a big deal (16%). Very few children selected concerns about
confidentiality, embarrassment, being blamed or getting into trouble
with family, school or the Gardai.
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We found only small differences between boys and girls. Equal
proportions of boys and girls said they had always looked for support
(67% each). Boys were slightly more likely than girls to say the
experience was not a big deal (18% compared with 14%), while girls
were slightly more likely to report concerns about embarrassment (4%
compared with 2%) or losing access to social media (4% compared with
1%).

Age differences were more pronounced. The proportion of children
who said the question was not relevant because they had always looked
for support declined slightly with age, from 71% among children aged
12-13 to 61% among those aged 16-17. Older children were also more
likely to say they did not seek additional support because they did not
consider the experience to be a big deal, increasing from 7% among
children aged 9-11to 28% among those aged 16-17.

We found little variation by social class. Across social grades, similar
proportions of children said they had always looked for support
following a negative online experience, and only small differences were
observed for the other reasons for not seeking additional support.

Taken together, these findings show that most children reported they
had not been upset by something they experienced online in the past
year. Among those who had experienced something upsetting, nearly
half sought support from a parent/caregiver (47%) or friend (41%). More
than a third of the children also took practical steps such as blocking
the person involved (37%) or leaving the site or app (34%). While there
were only small differences between boys and girls, older children were
more likely to report feeling upset online and to use a wider range of
strategies to respond to negative experiences. Overall, the findings
suggest that many children can access support and take steps to
manage negative online experiences when they occur.
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Meeting new people online

Q.10 How often have you done these things ONLINE in the PAST
MONTH?: | looked for new friends or contacts

Gender of child Age of child
All Respondents Total Boy Girl 9toM 12t013 14t0 15 16 to 17
Unweighted total 1002 495 506 327 249 210 216
Total 1002 491 510 340 232 220 209
I looked for new friends or contacts
Never 56% 56% 57% 84% 56% 37% 33%
Daily or almost daily 2% 2% 2% 0% 2% 3% 3%
Several times each day 1% 1% 1% 0% 0% 1% 3%
| publicly shared some information about myself
Never 68% 70% 66% 91% 73% 56% 38%
Daily or almost daily 4% 3% 4% 1% 2% 6% 8%
Several times each day 1% 1% 2% 0% 0% 2% 3%

Table 20: Meeting new people online

Meeting new people online and sharing personal information publicly
can present different opportunities and risks for children. This section
explores how often children looked for new friends or contacts online
and how often they publicly shared information about themselves, as

well as differences by age and gender.

Children generally reported low levels of using the internet to meet new
people or publicly share personal information. Over half (56%) reported
never looking for new friends or contacts online over the past month,
while only 3% did so almost daily /several times a day. Similarly, over
two-thirds (68%) reported never publicly sharing information about
themselves online, and just 5% did so almost daily/several times a day.

Both behaviours increased with age. Daily/several times daily searching
for friends increased from 0% among ages 9-11 to 6% among children
aged 16-17. Similarly, daily/ almost daily public sharing of personal
information increased from 1% to 11% across the same age groups.
However, girls were slightly more likely than boys to publicly share
information about themselves almost daily / several times a day (6%
compared with 4%)
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All Respondents

Total

Unweighted total 1002
Total 1002
No 68%

Yes, face to face

Yes, on the internet, mobile
phone orin an online game

Yes (NET)
I don't know

Prefer not to say
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20%

12%
28%
3%
2%

The findings indicate that using the internet to meet new people or
publicly share personal information is relatively uncommon among
children. While these behaviours became more frequent with age,

most children reported never engaging with them. This suggests that
children are more likely to use the internet to communicate with people
they already know, rather than seeking new online contacts or sharing
personal information publicly.

Online aggression and cyberbullying

Q. 18 In the PAST YEAR, has anyone EVER treated you in such a hurtful
or nasty way?

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
Boy Girl 9to11 12to13 14to15 16to17 Upper Lower F No Yes say
495 506 327 249 210 216 521 445 36 847 105 50
491 510 340 232 220 209 551 411 40 849 104 49

70%  66% 71% 66% 70%  62% 67% 69% 61% 68% 65% 61%
17%  24% 20% 18% 18%  25% 20% 21%  22% 20% 23% 23%

12% 13% 8% 14% 14% 16% 12% 13% 14% 12% 17% 12%
25% 30% 25% 27% 28%  32% 27% 28%  30% 27% 30% 29%
3% 3% 3% 4% 2% 4% 4% 2% 3% 3% 3% 4%
2% 2% 1% 3% 1% 2% 2% 1% 6% 1% 2% 5%

Table 21: Experiences of being treated in a hurtful way by gender, age, social grade and disability.

We asked children whether, in the past year, anyone had ever treated
them in a hurtful or nasty way, either face-to-face or online. Around two-
thirds (68%) said they had not experienced this. Overall, 28% reported
having been treated in a hurtful or nasty way at least once, while 20%
said this had happened face-to-face and 12% said it had happened
online.

We found only small differences between boys and girls. Overall, girls
(30%) were slightly more likely than boys (25%) to report having been
treated in a hurtful or nasty way. This difference was mainly driven by
face-to-face experiences, with girls (24%) more likely than boys (17%)
to report being treated badly in person. In contrast, similar proportions
of boys (12%) and girls (13%) reported being treated in a hurtful or nasty
way online.
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Figure 9: Actors treating children
in a hurtful way
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Experiences of being treated in an upsetting way increased slightly with
age. Around one-quarter (25%) of children aged 9-11 reported having
such an experience, rising to 32% among those aged 16—-17. Older
children were also more likely to report being treated badly online,
increasing from 8% among children aged 9-11to 16% among those
aged 16-17. Face-to-face experiences were broadly similar across most
age groups but were highest among children aged 16-17 (25%).

We found little variation by social grade or disability. Around three

in ten children with a disability (30%) reported having been treated
in a hurtful or nasty way, compared with 27% among those without
disabilities. Similarly, reported experiences were comparable across
socio-economic groups.

Overall, most children had not experienced being treated in a hurtful or
nasty way during the previous year. Where these experiences did occur,
age was the clearest factor associated with online experiences, while
girls were slightly more likely than boys to report being treated badly
face-to-face.

Actors treating children in a hurtful way

Q. 19 Who was it that did this/these things?

Family member %

Friends 39%

Someone | am in a romantic relationship W%
with (boyfriend or girlfriend)

Classmates/other children from my school 50%

Teachers 0%

Someone | am connected with
only on the internet

1%

Someone | do not know 18%

Someone else 4%

Base: All children who reported being treated in a nasty or hurtful way in-person and/or online
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Among the 28% of children who reported being treated badly, the

most common sources of mistreatment were friends (39%) and other
children in school (50%). 11% reported being treated badly by someone
they were connected to only on the internet. This suggests that hurtful
behaviour is more likely to be targeted at children by people who they
already know than by strangers online

Frequency of being treated badly for each response option

Q. 20 In the PAST YEAR, how often have you been treated badly
because of the following in any way (online or offline)?

Daily or Several

Hardly At least At least almost times per

Never ever monthly weekly daily day
% % % % % % Don’t know

Because of where my family is from

71% 18% 4% 4% 0% 0% 4%

Because of my skin colour

82% 11% 0% 4% 0% 0% 0%

Because of my religion

89% 7% 0% 0% 0% 0% 0%

Because of my height or weight

57% 21% 7% 7% 4% 0% 0%

Because of a disability

89% 4% 0% 0% 0% 0% 0%

Because of not having enough
money

82% 11% 0% 0% 0% 0% 0%

Because of the people | fall in love
with

79% 7% 4% 0% 0% 0% 4%

Because of how | look or behave

54% 21% 1% 4% 4% 0% 4%

Because of my opinions or beliefs

57% 21% 7% 4% 0% 0% 4%

For some other reason

54% 29% 7% 0% 0% 0% 7%
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Base: All children who reported being treated in a nasty or hurtful way in-person and/or online

Table 22: Frequency of being treated badly for each given reason

We also asked children whether they had experienced hurtful behaviour
linked with their family background, religion, skin colour, disability,
physical appearance, opinions or beliefs, financial circumstances, or the
people they fall in love with. Across all of these categories, most children
said these experiences either never happened or happened only rarely
(hardly ever). Reports of daily online aggression were very uncommon,
ranging from 0% to 4% across the different categories.

Differences by age and gender were generally small. Girls were

slightly more likely than boys to report never experiencing hurtful
behaviour related to religion, skin colour, appearance and behaviour.
Experiences of bullying linked to disability, family background, financial
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circumstances, opinions and beliefs, and sexual orientation also showed
little variation across age groups or between boys and girls. Most
children said these experiences happened rarely or not at all. When
children did experience hurtful behaviour, classmates were the most
commonly reported source.

Overall, we found that online aggression and cyberbullying affected a
minority of children. Face-to-face aggression was reported more often
than online aggression. Differences by age, gender and socio-economic
group were generally small, and frequent online victimisation was

rare across all personal characteristics which may be linked to hurtful
behaviour. Findings also indicate that children were most likely to
experience hurtful behaviour from classmates and friends, highlighting
the important role that peer relationships play in children’s online
experiences.

Receiving sexual messages
Frequency of receiving sexual messages
Q. 21 In the PAST YEAR, how often, if ever, have you received sexual

MESSAGES (This could be voice messages, words, pictures or
videos)?

Gender of child Age of child
All Respondents Total Boy Girl 9toM 12t013 14 t0 15 16 to 17
Never 86% 87% 85% 91% 90% 85% 73%
Afew times 7% 6% 7% 2% 6% 8% 15%
At least every month 1% 0% 1% 0% 0% 0% 3%
At least every week 1% 1% 1% 0% 0% 2% 1%

Table 23: Receiving sexual messages

This section explores children’s experiences of unwanted sexual contact
online. It examines how often children reported receiving sexual
messages or unsolicited requests for sexual information, who sent these
messages, and how experiences varied by gender and age.

We asked children how often they had received sexual messages, such
as voice messages, words, pictures or videos, in the past year. Most
children (86%) said they had never received a sexual message. Around
one in ten children (9%) reported receiving a sexual message at least
once, while very few said this happened regularly, with around 2%
receiving sexual messages at least monthly or more often.
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We found only small differences between boys and girls. Around 7% of
boys and 9% of girls reported received a sexual message at least once in
the past year, while frequent receipt of sexual messages was uncommon
among both groups.

Age was the strongest factor associated with receiving sexual messages.
Nine in ten children aged 9-13 said they had never received a sexual
message, compared with 85% of those aged 14-15 and 73% of those
aged 16-17. Correspondingly, the proportion who had ever received a
sexual message increased with age, from 2% among children aged 9-11
to 6% among those aged 12-13,10% among those aged 14-15 and 20%
among those aged 16-17.

Overall, receiving sexual messages was relatively uncommon among
children, particularly at younger ages. However, reports of receiving
sexual messages became more common during adolescence, with
children aged 16-17 substantially more likely than younger age groups
to report this experience.

Frequency of receiving unsolicited requests for sexual information

Q. 23 In the PAST YEAR, how often, if ever, have you been asked by
someone on the internet or through your mobile phone for sexual
information (words, pictures or videos)*about yourself (like what your
body looks like without clothes on or sexual things you have done)
when you did not want to answer such questions?

Gender of child Age of child
All Respondents Total Boy Girl 9to11 12t013 14t015 16 to 17
Never 88% 90% 86% 92% 93% 85% 78%
Afew times 6% 4% 7% 1% 4% 8% 13%
At least every month 0% 0% 0% 0% 0% 0% 1%
At least every week 0% 1% 0% 0% 0% 1% 1%
Daily or almost daily 0% 0% 0% 0% 0% 0% 0%

Table 24: Frequency of unsolicited requests for sexual information

We asked children how often they had been asked online or through
their mobile phone for sexual information about themselves, such

as words, pictures or videos, when they did not want to answer. Most
children (88%) said this had never happened to them. Around 6%
reported that it had happened a few times, while requests made at least
monthly or more often were very uncommon.
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Girls were slightly more likely than boys to report receiving unwanted
requests for sexual information. Around 7% of girls said they had
experienced this at least once in the past year, compared with 5% of
boys. Frequent requests were rare among both boys and girls.

Age was the strongest factor associated with receiving unwanted
requests for sexual information. Most children aged 9-13 said they had
never experienced this, compared with 85% of those aged 14-15 and
78% of those aged 16-17. The proportion who had ever received such
requests increased steadily with age, from 1% among children aged
9-11to 4% among those aged 12-13, 9% among those aged 14-15 and
15% among those aged 16-17.

Overall, unwanted requests for sexual information were uncommon,
particularly among younger children. However, these experiences
became more common with age, and girls were slightly more likely than
boys to report having received such requests.
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Figure 10: Actors sending
sexual messages
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Actors sending sexual messages

Q. 22 Who was it that sent you this?

Family member 0%

Friends 14%

Someone | am in a romantic relationship 16%
with (boyfriend or girlfriend)

Classmates/other children from my school 23%
Teachers 1%

Someone | am connected with

. 16%
only on the internet

Someone | do not know 34%

Someone else 6%

I don't know / Prefer not to say

/ Refused by parent 40%

Base: All children who had received a sexual message in the past year

We also asked who had sent these messages. Children who had
received a sexual message in the past year were most likely to identify
someone they did not know (34%), followed by other children in
school (23%), someone they only knew through the internet (16%),
and a boyfriend/girlfriend (14%). This suggests that unwanted sexual
messages were slightly more likely to come from people children did
not know than from people within their existing social networks.

Overall, the findings indicate that receiving unwanted sexual messages
and requests for sexual information was uncommon among children,
with most reporting that they had never experienced either. However,
reports increased among older children, particularly girls. Where
children identified the sender, unwanted sexual messages were more
likely to come from someone they did not know rather than from
classmates or other online contacts.
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All Respondents

Unweighted
total

Total
Never
A few times

At least every
month

At least every
week

Daily or almost
daily

Several times
per day

Afew times or
more often

I don’t know

Prefer not to
say/Refused by
parent (NET)

Ways of physically
harming

or hurting
themselves

1002
1002
75%
16%

2%

2%

0%

0%

21%

1%

3%
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Exposure to harmful online content

Q. 24 In the PAST YEAR, how often have you seen online content or
online discussions where people talk about or show any of these

things?

Ways to be very
thin (such as
being anorexic

Ways of dying by or bulimic, or Their experiences

suicide thinspiration)

1002 1002 1002
1002 1002 1002
81% 73% 72%
11% 15% 18%
1% 3% 3%
1% 2% 2%
0% 1% 0%
0% 0% 0%
13% 21% 24%
1% 3% 1%
4% 3% 3%

Table 25: Exposure to harmful online content

Gory or violent

images, for

example of people

hurting other

of taking drugs people or animals

1002
1002
72%
18%

3%

1%

1%

0%

23%

1%

3%

Challenges and
dares that might
seriously hurt or

kill you

1002
1002
73%
17%

3%

1%

1%

0%

22%

1%

3%

Conspiracy

Adult
pornography

theories (X-rated content)

1002
1002
60%
20%

7%

4%

2%

1%

34%

3%

3%

1002
1002
80%
10%

1%

0%

1%

0%

13%

2%

5%

We asked children how often they had seen various types of harmful
online content in the past year. Over 1in five children reported being
exposed to each of the following: self-harm content (21%), content on
ways to be very thin (21%), drug-taking content (24%), violent or gory
content (23%) and content about dangerous challenges or dares (23%).
13% had been exposed to each of suicide content and pornography.

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 79



Part 1 - Children and online safety

Intentional Harmful online content

Q.25 And the LAST TIME you saw such content, was it your intention to
see it?: Summary

Gory or violent

Ways of Ways to be very images, for
physically thin (such as example of  Challenges and

harming being anorexic Their people hurting  dares that might Adult
All who watched or hurting  Ways of dying by or bulimic, or experiences of  other people or  seriously hurt or Conspiracy pornography
with intention themselves suicide thinspiration) taking drugs animals kill you theories (X-rated content)
Unweighted
total 27 27 27 27 27 27 27 27
Total 27 27 27 27 27 27 27 27
Never 51% 71% 63% 56% L4 % 71% 26% 59%
A few times 31% 22% 22% 29% 41% 23% 42% 19%
At least every
month 15% 4% 0% 12% 3% 3% 15% 8%
At least every
week 0% 0% 4% 0% 4% 0% 8% 7%
Daily or almost
daily 0% 0% 7% 0% 4% 0% 7% 3%
Several times
per day 0% 0% 0% 0% 4% 0% 0% 0%
I don’t know 0% 3% 4% 0% 0% 3% 3% 3%
Prefer not to say 3% 0% 0% 3% 0% 0% 0% 0%

Base: All children who said that the last time they saw harmful online content, they viewed it intentionally (27)

Table 26: Intentional harmful online content

This section explores children’s intentional viewing of harmful online
content. It examines how often children reported viewing different types
of harmful content and the types of material they were most likely to
seek out.

We asked children who had intentionally viewed harmful online content
how often they had seen different types of this material during the past
year. Very few children reported intentionally seeking out this type of
content (27 children in total), so these findings should be interpreted
with caution. Among this small group, most said they had either never
intentionally viewed each type of content again during the past year

or had done so only a few times. Conspiracy theories were the type of
content most likely to be viewed repeatedly, and the next most popular
category was gory/violent images. Repeated viewing of self-harm,
suicide-related content and dangerous challenges was less common.

Further analysis found that children who had willingly exposed
themselves to self-harm and/or suicide content online in the past year
tended to show more signs of anxiety and depression. Those willingly
exposed to self-harm content also tended to find it more difficult to talk
to their parents/caregivers about upsetting things.
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Hateful online content

Q. 26 In the PAST YEAR, have you EVER seen hateful or degrading
messages or comments online, against people or certain groups of
people? (This could for example be women, Muslims, Migrants, Jews,
Travellers, Roma, LGBTIQ+,*people with disability etc.)?

Gender of child Age of child

All Respondents Total Boy Girl 9to1 12t013 14 to 15 16 to 17
Unweighted total 1002 495 506 327 249 210 216
Total 1002 491 510 340 232 220 209
Never 52% 52% 53% 82% 52% 37% 22%
Afew times 27% 27% 28% 12% 28% 38% 39%
At least every month 7% 7% 6% 1% 6% 9% 13%
At least every week 5% 5% 5% 0% 4% 10% 9%
Daily or almost daily 3% 2% 4% 0% 2% 2% 9%
Several times per day 1% 1% 1% 0% 0% 0% 4%
I don't know 3% 2% 3% 3% 4% 1% 3%
Prefer not to say/Refused

by parent (NET) 2% 3% 1% 2% 3% 1% 1%

Table 27: Hateful online content

This section explores children’s exposure to hateful or degrading
online content. It examines how common these experiences were, how
exposure varied by gender and age, whether children intended to see
this content, and how they felt after they encountered it.

The findings indicate that exposure to hateful or degrading content
online is acommon experience for many children and young people.
More than 40% of children aged 9-17 reported having seen hateful or
degrading messages on the internet. This suggests that a significant
proportion of children are encountering potentially harmful online
content during their everyday digital activities.

Gender differences in exposure were relatively limited, with only a small
variation of approximately 1% between boys and girls. This suggests that
exposure to hateful content is a widespread issue affecting children
regardless of gender.

Age, however, was a much more significant factor. Exposure to hateful
or degrading messages increased dramatically as children grew older.
Among children aged 9-11, only 13% reported having seen this type

of content online. In contrast, almost three-quarters (74%) of young
people aged 16-17 had been exposed to hateful or degrading messages.
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Figure 11: Intention to see
hateful online content

Figure 12: Feelings after seeing

hateful online content
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This substantial increase is likely linked to greater internet use,
increased engagement with social media platforms, and broader online
participation as children move into adolescence.

Q. 27 And the LAST TIME you saw such content, was it your intention to
see it?

91% 5% 5%
@ No, it was not my intention 1 don't know / refused by parent

@ VYes, it was my intention

Q. 28 Thinking of how you felt the last time you saw this kind of
content, how did you feel about it.

3% 33% 27% 12% 6% 18%
@ | felt good 1 did not feel anything in particular I was fairly upset @ | don't know/prefer not to say /
@ Ithought it was funny I was a little upset | was very upset refused by parent

Base: All Children who had seen hateful content in the past year

The vast majority of children (91%) who saw hateful content online
confirmed it was not their intention to view such content. Regarding
their emotional response to this content, 46% of those who saw
hateful content confirmed they felt upset. This contrasts with 33% who
reported feeling nothing in particular.

Taken together, these findings show that exposure to hateful or
degrading online content became considerably more common with
age. Although many children had reported that they had not intended
to view this content, a notable proportion said they felt upset when they
encountered it.
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Excessive internet use

Q. 29 In the PAST YEAR, how often have these things happened to you
in relation to the internet?: | have felt bothered when | cannot be on
the internet

Total 0f1002 respondents 54%
Boy 58%

Gender of child Girl 51%
9to11 44%

12t013 54%

Age of child 141015 61%
16t017 65%

Middle/Upper E;?f

i Lower %
Social Grade r o
No 54%

: A Yes 58%
Dlsablllty Don't know / prefer not to say 60%

Ever experienced (NET)

This section explores children’s experiences of excessive internet use
and its potential impact on their daily lives. It examines indicators of
problematic internet use, including feelings when unable to access the
internet, the impact of internet use on relationships and daily activities,
attempts to reduce time spent online, and patterns of screen time.
Overall, these findings provide an overview of how internet use may
affect children’s everyday life and wellbeing.

The findings indicate that internet use is having a notable impact on

a significant proportion of children, with the effects becoming more
pronounced as children get older. Overall, 54% of children reported
having felt bothered when they were unable to access the internet.

This increased with age, from 44% among children aged 9-11to 65%
among those aged 16—-17. Children with disabilities also reported higher
levels of feeling bothered when unable to access the internet (58%),
while boys were slightly more likely than girls to report this feeling (58%
compared with 51%).

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 83



Part 1 - Children and online safety

Figure 14: Internet use and
children’s relationships

Figure 15: Reducing online
activity
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Q. 29 In the PAST YEAR, how often have these things happened to you

in relation to the internet?: | have spent less time than | should with

either family, friends or doing schoolwork because of the time I spent

on the internet

Total 0f1002 respondents

Bgy

Gender of child Girl

9toM

. 12t013

Age of child 141015

16to 17

. Middle/Upper

Social Grade Lower

No

i ili Yes

Disabil Ity Don't know / prefer not to say
© Afewtimes

Internet use is also affecting children’s offline activities and
relationships. More than one-third of all children (57%) said they had
spent less time with family and friends or completed less schoolwork

33%

33%
33%

21%
32%
44%
41%

32%
34%
30%

32%
41%
25%

because they had spent too much time online. This issue was even more

prevalent among children with disabilities, with 70% reporting similar
experiences, compared to 55% among those without disabilities.

Q. 29 In the PAST YEAR, how often have these things happened to you

in relation to the internet?: | have tried unsuccessfully to spend less

time on the internet

Total 0f1002 respondents

Bgy

Gender of child Girl

9to11

. 12t013

Age of child 141015

16 to 17

Middle/Upper

Social Grade tower

No

H HR Yes

Disabil lty Don't know / prefer not to say
@ Afewtimes
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32%

30%
34%

24%
38%
33%
37%

33%
30%
33%

31%
38%
39%



In addition, 52% of children stated that they had unsuccessfully
attempted to reduce the amount of time they spent online, suggesting
that some struggle to regulate their internet use. Again, children with
disabilities reported greater difficulty in this area, with 64% saying they
had been unsuccessful in reducing their online activity, compared with
50% of children without disabilities.

Q. 29 In the PAST YEAR, how often have these things happened to you
in relation to the internet?: | have experienced conflicts with family or
friends because of the time | spent on the internet

Total 0f1002 respondents 30%
Figure 16: Conflict with family /
friends Boy 32%
Gender of child Girl 28%
9to11 o
. 121013 %
Age of child 141015 31%
16t017 37%

37%

Middle/Upper

Social Grade tower Sa%
27%

Mo 29%

. ", Yes %
D|Sab|l|ty Don't know / prefer not to say 33%

29%

Afew times

The impact of internet use on relationships is further reflected in the
finding that 46% of children experienced conflict with family members
or friends because of the amount of time they spent online. While
differences between boys and girls were relatively small, age was a
much stronger influencing factor. 33% of children aged 9-11 reported
such conflicts, compared with 55% of teenagers aged 16-17. A further
14% of children reported having gone without eating or sleeping
because of their internet use, highlighting the extent to which online
activity can interfere with basic daily routines for some young people.
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Figure 17: Negative
consequences of internet use
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Q. 29 In the PAST YEAR, how often have these things happened to you

in relation to the internet?: | think the amount of time | spend on the

internet causes problems for me

Total 0f1002 respondents

Boy

Gender of child Girl

9toM

. 12t013

Age of child 14t015

16 to 17

Middle/Upper

Social Grade tower

No

. o Yes

Disabil lty Don't know / prefer not to say
@ Never

60%

59%
61%

74%
60%
52%
43%

62%
56%
65%

61%
52%
55%

Despite these concerns, the majority of children (60%) stated that they
had never experienced negative consequences as a result of excessive

internet use. However, this figure falls to 52% among children with

disabilities, indicating that they are more likely to encounter challenges

associated with being online.

Patterns of screen time reinforce these findings. As we saw in Part 1.2,
the proportion of children spending five or more parts of every day on
screens increases substantially with age, from just 5% among those
aged 9-11to 37% among those aged 16-17. Similarly, the proportion

who believe that the amount of time they spend online causes problems
for them rises from 23% among younger children to 54% among older

teenagers. Social class, by contrast, appears to have little influence on
these experiences, with differences across groups generally ranging

between 0% and 5%.

Overall, the evidence suggests a clear relationship between increased

internet use and the likelihood of experiencing negative consequences.

Age emerges as the strongest predictor of risk, with older teenagers
reporting significantly higher levels of dependency, conflict, disrupted
daily activities and difficulties managing their internet use. Children

with disabilities also appear more vulnerable across several measures.

The findings indicate that while most children do not perceive their
internet use as problematic, a sizeable minority particularly older and

heavier users, experience adverse effects.
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Not worried at all
A little worried
Quite worried
Very worried

I don't know

I do not want to answer/Refused by
parent (NET)
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This is further demonstrated by the fact that among older children who
are online most frequently, 83% reported spending less time than they
should with family, friends or homework, while 82% acknowledged
continuing to use the internet even when they were not particularly
interested. Taken together, these findings suggest that it is not simply
internet access that is associated with negative outcomes, but the
intensity and duration of online engagement.

Worries

This section explores children’s concerns about a range of online
issues. It examines how concerned children were about different online
risks, including screen use, fake news, fake images and hate speech.

It further highlights how these concerns varied by gender, age, social
grade and disability.

Q. 30 Sometimes and over a period of time people might worry about
different things in their lives, while other times they do not worry so
much. Are you worried about any of the following things?

That my parents Someone taking That someone That I do not know

will share a nude picture of will create a fake who or what to

Using screenstoo  information about me and posting it image of me and Hate-speech trust because of
much me online online post it online online fake news
49% 86% 78% 74% 73% 62%
37% 7% 8% 14% 15% 24%
10% 3% 4% 5% 4% 7%
2% 1% 4% 3% 2% 2%

2% 2% 3% 3% 4% 4%

1% 2% 3% 2% 2% 1%

Table 28: Children’s worries

We asked children whether they worried about a range of online issues.
Levels of concern varied depending on the topic. Children were most
likely to report being quite or very worried about using screens too
much (12%), not knowing who or what to trust because of fake news
(9%), having a nude photo taken of them and posted online (8%) and
having a fake photo of them posted online (8%). Screen use was by far
the most common thing that children were at least a little worried about
(49%), followed by not knowing what to trust (33%), fake images (22%)
and online hate speech (21%).
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All Respondents

Using screens too much

That my parents will share
information about me
online

Someone taking a nude
picture of me and posting
itonline

That someone will create a
fake image of me and post
it online

Hate-speech online

That | do not know who or
what to trust because of
fake news
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Total

49%

10%

16%

22%
21%

33%

Q. 30 Sometimes and over a period of time people might worry about
different things in their lives, while other times they do not worry so
much. Are you worried about any of the following things?

Gender of child Age of child Social grade Disability
Don't
know /
Middle/ prefer not
Boy Girl 9to11 12to13 14to15 16to17 Upper Lower F No Yes to say

46% 51% 30% 52% 57% 66% 50% 47%  50% 47% 60% 47%

10% 1% 10% 10% 1% 12% 8% 14% 9% 10% 1% 23%

15% 17% 15% 19% 13% 18% 13% 20% 17% 15% 19% 23%

18%
21%

26%
21%

31%
28%

21%
19%

28%
35%

26%
23%

18%
16%

26%
26%

16%
12%

22%
21%

24%
21%

30%
35%
30% 35% 19% 34% 37%  49% 30% 37%  36% 32%

43% 27%

Table 29: Children’s worries by gender, age, social grade and disability

We found only small differences between boys and girls. However, girls
were generally a little more likely than boys to report worries about
online risks. For example, at least 26% of girls were at least a little
worried someone would create a fake image of them and post it online,
compared with 18% of boys. Girls were also more likely (26%) than
boys (16%) to report concerns about hate speech online. Differences in
concerns about using screens were relatively smaller, with 51% of girls
and 46% of boys reporting some concern.

Older children were substantially more likely than younger children to
report worries across several topics, including using screens too much
(66% of 16- to 17-year-olds worried, compared to 30% of 9- to 11-year-
olds), fake images (ages 16-17: 30%; ages 9-11:16%), hate speech (ages
16-17: 35%; ages 9-11: 12%) and fake news (ages 16-17: 49%; ages 9-11:
19%).

Children from lower social grades were somewhat more likely to report

worries in general than those from upper and middle social grades,
though differences were modest (i.e. less than ten percentage points).
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Unweighted total
Total

Very easy

Fairly easy

Fairly difficult
Very difficult

I don't know

Prefer not to say
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Total
1002
1002
55%
33%
6%
1%
3%
1%

Children with disabilities were also more likely than children without
disabilities to report worries about several online issues. Over a third
(85%) of children with disabilities reported at least some worry about
online hate speech, compared with 19% of children without disabilities.
Similarly, 60% of children with disabilities reported at least some worry
about using screens too much, compared with 47% of children without
disabilities. Concerns about not knowing who or what to trust because
of fake news were also more common among children with disabilities
(43%) compared with those without disabilities (32%).

The findings indicate that worries about online issues were more
common among older children and children with disabilities. While
gender and socio-economic differences were generally modest, girls
were somewhat more likely than boys to report concerns about fake
images and online hate speech. Across all groups, using screens too
much and not knowing what to trust online were the issues that caused
the greatest concern.

Parental mediation

Q. 31 How easy is it for you to talk to your parent/carer about things
that upset you?

Gender of child Age of child Social grade Disability
Don't
know /
Middle/ prefer not
Boy Girl 9to1M 12to13 14to15 16to17 Upper Lower F No Yes to say
495 506 327 249 210 216 521 445 36 847 105 50
491 510 340 232 220 209 551 411 40 849 104 49

51%  59% 64% 57% 47% 47% 54% 56%  70% 57% 46% 39%
38% 28% 29% 31% 39%  35% 35% 30% 22% 33% 34% 36%

5% 7% 5% 5% 7% 9% 5% 7% 8% 5% 9% 1%
1% 1% 0% 0% 2% 4% 2% 1% 0% 1% 4% 0%
4% 3% 2% 4% 5% 3% 3% 4% 0% 3% 5% 6%
1% 2% 0% 2% 1% 2% 1% 2% 0% 1% 1% 8%

Table 30: Parental mediation

A large majority of children (88%) reported finding it easy or very easy
to talk to their parent or caregiver about things that upset them, with
1in 3 (33%) finding this fairly easy and half (55%) finding it very easy.
Regression analysis showed that girls and younger children found

it easier to talk to parents/caregivers about upsetting things, while
children living in big cities tended to find it more difficult. Regression
analysis also showed that children with a greater number of worries
tended to find it more difficult to talk to their parents/caregivers about
upsetting things.
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Active mediation

Q. 32 When you use the internet, how often does your parent/carer do
any of these things?: Often/All the time

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
All Respondents Total Boy Girl 9toMM 12to13 14to15 16t017 Upper Lower F No Yes say
Unweighted total 1002 495 506 327 249 210 216 521 445 36 847 105 50
Total 1002 491 510 340 232 220 209 551 411 40 849 104 49

Allow me to use the internet 75% 76% 74% 53% 78% 89%  92% 75% 76% 66% 74% 85% 74%

Encourages me to explore
and learn on the internet 32% 28%  35% 19% 34% 35%  45% 33% 31% 19% 32% 32% 30%

Suggests ways to use the
internet safely 48% 45% 51% 45% 58% 46%  45% 50% 45%  47% 48% 49% 54%

Talks to me about what | do
on the internet 36% 32% 40% 39% 43% 32% 27% 35% 36% 50% 36% 37% 29%

Shows me interesting

content online or suggests

new apps, platforms, or

online games 23% 20%  26% 20% 25% 26%  22% 23% 23% 22% 22% 31% 30%

Does shared activities
together with me on the
internet 15% 14% 17% 18% 16% 17% 10% 17% 14% 14% 14% 18% 27%

Makes rules about when
| can or can’t use the
Internet 47% 47% 48% 59% 56% 41% 24% 50% 43% 39% 48% 49% 32%

Helps me when something
is difficult to do or find on
the internet 38% 37% 39% 43% 47% 37% 21% 40% 36% 39% 38% 40% 34%

Explains why some online
content is good or bad 49% 46%  52% 54% 58% 44%  36% 50% 47%  64% 50% 47% 48%

Explains to me why | am not
allowed to do certain things
on the internet 53% 48%  58% 62% 67% 42% 35% 54% 50% 68% 54% 51% 37%

Helps me when something
bothers me on the internet 46% 43%  50% 49% 58% 44%  33% 47% 44%  70% 47% 46% 35%

Talks to me about which
news or information news
sources can be trusted 36% 32%  40% 37% 39% 39% 28% 36% 35% 48% 37% 34% 33%

Helps me manage how
much time I spend online 50% 48%  52% 61% 60% 41% 31% 52% 47%  59% 51% 47% 37%

Shows compassion when |
make mistakes 60% 57% 63% 61% 66% 56% 57% 61% 57% 78% 60% 62% 51%

Listens to me when |

want to change what | am

allowed and not allowed

todo 50% 46% 55% 51% 55% 48% 47% 49% 50% 67% 51% 49% 35%

Shows me how to use the
internet differently 26% 25% 28% 30% 33% 23% 16% 24% 28% 40% 27% 23% 25%

Talks to me about mistakes
I make on the internet 30% 29% 31% 37% 38% 25% 17% 30% 29%  45% 31% 27% 22%

Asks for my help to do
something they found
difficult on the internet 39% 38% 40% 28% 42% 46% 46% 38% 40% 47% 39% 41% 28%

Table 31: Active mediation
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We asked children to report what active mediation strategies their
parents/caregivers used in relation to the child’s internet use (i.e. the
ways in which parents/caregivers actively guide, support and engage
with their child’s internet use). The strategies that children most
commonly reported their parents/caregivers using often or all the time
were allowing the child to use the internet (75%), showing compassion
when they made mistakes (60%), and explaining why certain online
activities were not allowed (53%). More interactive forms of mediation
were less common, particularly showing children how to use the
internet differently (26%), showing them interesting content online

or suggesting new apps, platforms, or online games (23%), and doing
shared activities together online (15%).

In general, girls were a little more likely to report the use of active
mediation strategies by their parents/caregivers, most notably
explaining why the child is not allowed to do certain things on the
internet (girls: 58%; boys: 48%) and listening when the child wants to
change what they are allowed and not allowed to do online (girls: 55%;
boys: 46%). Younger children were also more likely to report the use

of most strategies, particularly the more restrictive ones. For example,
9- to 11-year-olds were about twice as likely as 16- to 17-year-olds to
report their parents/caregivers making rules about when they can go on
the internet (ages 9 to 11: 59%; ages 16 to 17: 24%) and helping them to
manage their time spent online (ages 9 to 11: 61%; ages 16 to 17: 31%).
Older children were more likely to report strategies related to freedom
and exploration, including being allowed to use the internet (ages 9 to
11: 53%; ages 16 to 17: 92%) and being encouraged to explore and learn
online (ages 9 to 11: 19%,; ages 16 to 17: 45%). There was little variation
by social grade.
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Restrictive mediation and technical monitoring

Q. 33 Does your parent/carer make use of any of the following ...?:

Yes
Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
All Respondents Total Boy Girl 9toMM 12t0o13 14to15 16to17 Upper Lower F No Yes say
Unweighted total 1002 495 506 327 249 210 216 521 445 36 847 105 50
Total 1002 491 510 340 232 220 209 551 411 40 849 104 49
Blocking or filtering some
types of content 42% 44% 41% 49% 49% 40%  26% 45% 41%  29% 43% 40% 35%
Keeping track of the
internet content | look at or
apps | use 48% 48%  48% 59% 59% 42%  24% 50% 46%  45% 49% 51% 34%
A service or contract that
limits the time | spend on
the internet 34% 34%  34% 44% 41% 31% 15% 38% 28%  42% 35% 31% 33%
Controls that filter the apps
| can download 41% 39%  42% 54% 53% 33% 14% 45% 35%  48% 42% 38% 30%
Receives alerts when | want
to buy content (in-app
purchase) 50% 49%  50% 50% 60% 54%  33% 54% 44%  47% 50% 52% 38%
Software that limits the
people | can be in touch
with through voice calls and
messages 24% 23%  25% 34% 26% 18% 10% 21% 26%  39% 24% 26% 14%
Programs that block
advertising (ad blocking) 19% 19% 19% 28% 20% 14% 10% 18% 21%  23% 20% 18% 13%
Technology to track where |
am (such as GPS) 38% 37% 40% 35% 44% 45% 29% 41% 36% 31% 38% 43% 35%

Table 32: Restrictive mediation and technical monitoring

We asked children whether their parents/caregivers use restrictive
mediation strategies and technical monitoring in relation to the

child’s online activities. Around half of children reported their parents/
caregivers using alerts when the child wants to make in-app purchases

(50%) and their parents/caregivers tracking their online activities

(48%). Around 2 in 5 reported their parents/caregivers using each of
content blocking/filtering (42%), app download controls (41%) and GPS
tracking (38%). Younger children were much more likely to report the
use of restrictive mediation strategies. 9- to 11-year-olds were almost
four times more likely than 16- to 17-year-olds to report the use of app
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All Respondents
Unweighted total
Total

Have a rule that you are not
allowed to bring a phone to
school (positive opinions)

Have a rule that you can
bring a phone to school,
but you are not allowed to
use it at school exceptin
exceptional circumstances
(positive opinions)

Have a rule that you can
bring a phone to school
and only use it for special
learning tasks (positive
opinions)

Have a rule that you can
bring and use a phone in
school (e.g. during breaks)
but you are not allowed

to use it in class (positive
opinions)
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Total
1002
1002

46%

63%

56%

55%

download controls (9 to 11: 54%; 16 to 17: 14%) and three times more
likely to have their online time limited by software (9 to 11: 44%; 16 to
17:15%). Some restrictive strategies were a little more common among
children in middle or higher social grade households, particularly in-
app purchase alerts (middle or higher: 54%; lower social grade: 44%),
app download controls (middle/higher: 45%; lower: 35%), and internet
time-limiting software (middle/higher: 38%; lower: 28%).

Mediation by schools and government

Q. 34 Does your school...? Support for various rules: “Yes, and | agree
with this rule” or “No, but | wish we had this rule”

Gender of child Age of child Social grade Disability

Don't

know /

prefer

Middle/ not to

Boy Girl 9to1M 12to13 14to15 16to17 Upper Lower [F No Yes say
495 506 327 249 210 216 521 445 36 847 105 50
491 510 340 232 220 209 551 411 40 849 104 49

44% 47% 71% 44% 30% 22% 44% 48% 51% 46% 47% 32%

60%  66% 55% 72% 67% 61% 65% 61%  56% 64% 63% 49%

55%  56% 39% 60% 65% 68% 57% 55%  47% 56% 54% 47%

56% 55% 39% 63% 65%  63% 54% 58% 47% 55% 58% 56%
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All Respondents
Unweighted total
Total

Have a rule that you are not allowed
to bring a phone to school (negative
opinions)

Have a rule that you can bring a
phone to school, but you are not
allowed to use it at school except in
exceptional circumstances (negative
opinions)

Have a rule that you can bring a
phone to school and only use it for
special learning tasks (negative
opinions)

Have a rule that you can bring and
use a phone in school (e.g. during
breaks) but you are not allowed to
use itin class (negative opinions)
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online safety

Q. 34 Does your school...? Opposition to various rules: “Yes, but | do
not agree with this rule” or “No, and | do not wish for such a rule”

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
Total Boy Girl 9to11 12t0o13 14to15 16to17 Upper Lower F No Yes say

1002 495 506 327 249 210 216 521 445 36 847 105 50
1002 491 510 340 232 220 209 551 411 40 849 104 49

48% 50% 46% 21% 50% 64% 72% 49%  46% 49% 48%  48%  45%

29% 32% 26% 29% 23% 29% 34% 27% 30%  41% 28% 32% 29%

33% 33% 33% 43% 31% 28% 25% 32% 34% 50% 33% 37% 22%

36% 36% 36% 46% 31% 30% 32% 37% 33% 51% 37% 36% 20%
Table 33: Mediation by schools and government

We asked children if they supported various rules regarding phone use
in school. Opinions were mixed on a ban on bringing phones to school,
with half supporting such a rule (46%) and another half opposing
(48%). Children were more favourable toward rules that allowed phones
to be brought to school but restricted their use. Those supporting a
rule that restricted phone use in school to exceptional circumstances
outnumbered those in opposition to this rule by 2 to 1 (63% compared
with 29%). A rule allowing phones only to be used for special learning
tasks and another allowing use in school except while in class were
supported by just over half of students (56% and 55%, respectively)
while opposed by about 1in 3 (33% and 36%).

Younger children were much more likely to support an outright ban on
bringing phones to school (71% of 9- to 11-year-olds compared with
22% of 16- to 17-year-olds), though they were less likely to support
rules permitting restricted usage. For example, 39% of 9- to 11-year-
olds supported allowing phones for special learning tasks, compared
with 68% of 16- to 17-year-olds; similarly, 39% of 9- to 11- year-olds
supported allowing phone use outside class but not during class,
compared with 63% of 16- to 17-year-olds.
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We ran regression analyses examining the relationship between

school phone policies and (a) children’s screen use; and (b) having

had negative online experiences in the previous year. Overall, these
analyses showed that a complete prohibition on bringing a phone

to school was more strongly and consistently linked to lower screen

use and lower risks of online harmful experiences than a policy that
that allowed phones to be brought to school but prohibited their use.
Children in schools where it was prohibited to bring a phone tended

to use screens less and were less likely in the past year to have (a) had
an upsetting experience online; (b) been exposed to harmful content;
or (c) been exposed to hateful content. In contrast, being in a school
where phone use, but not possession, was prohibited was not related to
screen use or to most of the online harms examined. The only exception
was that children in these schools were less likely to report having
received an unwanted request for personal sexual information, images
orvideos. Note that this latter, isolated finding needs to be treated with
caution given that only 6% of children reported having received such an
unwanted request. This means that this particular analysis was based
on a relatively small number of cases, and so may be less precise and
more susceptible to differences arising by chance. This need for caution
is reinforced by our earlier finding that most unwanted sexual requests
came from strangers, meaning that it is unclear why school phone
policies would be related to the likelihood of receiving such requests.
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Q. 47(op) The government might make a law that says children under
16 are not allowed to use social media. What do you think about this?

Gender of child Age of child Social grade
Middle/
All Respondents Total Boy Girl 9toMM 12to13 14to15 16to17 Upper  Lower

It would make it hard for me to stay in touch with my friends

69%
13%

56%
25%

50%
20%

37%
50%

70%
25%

63%
24%

37%
38%

87%
13%

75%
12%

82%
12%

69%

No

59%
26%

50%
31%

45%
30%

29%
35%

59%
22%

53%
25%

33%
30%

69%
12%

63%
10%

62%
16%

66%

Disability

Yes

69%
17%

57%
29%

57%
34%

42%
21%

76%
12%

59%
1%

40%
22%

79%
5%

74%
8%

65%
10%

76%

Agree (NET) 60% 60% 59% 38% 65% 73% 74% 62%  56%
Disagree (NET) 24% 21%  26% 42% 21% 183% 13% 24%  25%
It would make it hard for me to learn or do homework online

Agree (NET) 51% 49%  52% 32% 48% 63% 69% 51% 50%
Disagree (NET) 30% 29% 30% 43%  38% 16% 16% 29% 31%
It would make it hard to find out about the news online

Agree (NET) 46% 48%  44% 26% 38% 66% 62% 49% 41%
Disagree (NET) 29% 30% 29% 43%  33% 17%  19% 27%  34%
1 would feel safer online

Agree (NET) 30% 32% 29% 28% 33% 29% 33% 31%  29%
Disagree (NET) 33% 35% 32% 34%  33% 31% 35% 32%  34%
I would not be able to use social media for entertainment or passing the time

Agree (NET) 61% 65% 57% 42% 62% 78%  67% 60% 61%
Disagree (NET) 21% 19% 22% 30% 20% 9% 21% 20% 21%
I think | should be allowed to make my own decisions about using social media

Agree (NET) 53% 55% 52% 30%  46% 72%  75% 56%  48%
Disagree (NET) 23% 20% 25% 4%  26% 7% 9% 21%  26%
It would be better for my mental health (less anxiety or higher self-esteem)

Agree (NET) 34% 33% 34% 28% 40% 29% 41% 35% 31%
Disagree (NET) 28% 31%  26% 29% 26% 28% 30% 22%  36%
It would be better to teach children like me about staying safe online rather than ban me from using social media
Agree (NET) 69% 68% 69% 57%  69% 77%  78% 72%  63%
Disagree (NET) 1% 183% 10% 17% 12% 7% 6% 7% 17%
It would be better to help my parents/guardians to help me stay safe on social media, rather than ban me from using social media
Agree (NET) 64% 64% 64% 54% 67% 67% 73% 64%  63%
Disagree (NET) 10% 11% 9% 11% 10% 7% 11% 8% 13%
1t would be better if my parent or guardian had to give permission for me to use social media than ban me from using it
Agree (NET) 63% 62% 64% 57% 61% 72% 63% 64% 61%
Disagree (NET) 15% 15%  15% 14% 14% 10% 23% 13% 17%
1 do not think a law or ban on social media would work because children would find a way to get around it
Agree (NET) 67% 62% 70% 50%  66% 76% 83% 67%  65%
Disagree (NET) 1% 10%  12% 18% 15% 7% 2% 10% 12%

Table 34: Feelings relating to a potential social media ban for U16

19%

12%

6%
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say

64%
8%

56%
15%

42%
18%

26%
31%

53%
10%

53%
15%

24%
18%

51%
13%

54%
11%

72%
6%

63%
4%
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We also asked children how they felt about a social media ban for those
under 16. In general, children did not perceive the ban favourably.
Children were almost three times as likely to agree than disagree that a
ban would negatively impact friendships (60% agreed; 24% disagreed)
and entertainment (61% agreed; 21% disagreed), while a majority

also thought it would negatively impact learning and homework (51%
agreed; 30% disagreed). A strong majority also agreed that, instead of a
ban, it would be better to teach children about staying safe online (69%
agreed; 11% disagreed), to help parents/caregivers to help children stay
safe online (64% agreed; 10% disagreed), and to leave the decision as
to whether a child could use social media with parents/caregivers (63%
agreed; 15% disagreed). Children were six times more likely to agree
(67%) than disagree (11%) that a ban wouldn’t work as children would
get round it. Children were fairly evenly split on whether a social media
ban would benefit their mental health (34% agreed; 28% disagreed)
and feelings of safety online (30% agreed; 33% disagreed).

Regression analysis showed that older children were more likely

to think that a ban would have negative impacts. This analysis also
showed that older children were more likely to favour education and
autonomy over a ban, as were children of higher social grades and those
living outside large cities. The analysis found no relationship between
sociodemographic factors and beliefs about the mental health and
online safety benefits of a ban. We also found that children’s views

on a social media ban were not linked to having had negative online
experiences; this means that children who reported having negative
online experiences were not more or less likely to support a social
media ban.
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Feelings about emerging technology

Q. 40 How much do you agree with the following statements about
how you think or feel about new technologies (such as Generative Al,
Interactive toys, Robots)?

Gender of child Age of child Social grade Disability
Don't know
Middle/ / prefer not
All Respondents Total Boy Girl 9toMM 12to13 14to15 16to17 Upper Lower F No Yes to say

| feel included and treated fairly when using digital apps
Agree (NET) 55% 60% 49% 43% 50% 61%  60% 54% 54% 67% 57% 44% 41%
Disagree (NET) 10% 9% 1% 10% 1% 9% 1% 10% 1% 8% 10% 15% 3%

I believe that companies that collect data information about me online (for example, to record your online behaviour, listen to you, or collect
information about where you are) will keep this information safe

Agree (NET) 31% 34% 28% 25% 27% 38% 33% 30% 31% 55% 31% 33% 25%
Disagree (NET) 27% 26% 28% 29% 25% 25% 30% 30% 23%  24% 26% 32% 31%

I am worried about fake pictures and untrue stories made using apps and online technologies and the problems they might cause (e.g.will
cause cyberbullying or hate or misinformation, polarisation)

Agree (NET) 35% 29% 41% 26% 32% 37% 41% 34% 35%  46% 34% 37% 40%
Disagree (NET) 38% 43%  33% 39% 38% 42%  33% 38% 38% 34% 38% 41% 29%
I believe that new technologies will make access to knowledge easier for everyone

Agree (NET) 59% 64% 55% 49% 53% 66% 66% 59% 60% 59% 60% 57% 47%
Disagree (NET) 10% 9% 10% 11% 10% 9% 9% 10% 9% 12% 9% 12% 10%

1 think it is okay for companies to track what I do online so that they can monitor/record my online behaviour and use information such as my
likes and interests to send me adverts for things they think | want to buy or need or might like

Agree (NET) 17% 19% 15% 16% 14% 20% 17% 15% 18% 34% 17% 19% 12%
Disagree (NET) 48% 46% 50% 41% 47% 51%  49% 51% 43%  49% 48% 47% 50%
I believe that new technologies will free students and workers from spending time on boring activities

Agree (NET) 33% 40%  26% 25% 26% 39% 38% 30% 37%  33% 33% 32% 26%
Disagree (NET) 22% 18%  25% 25% 23% 18%  23% 24% 18%  26% 21% 31% 21%
1 am worried that websites or apps might share my personal information with others without asking me first

Agree (NET) 40% 36%  44% 31% 33% 42%  53% 41% 40%  45% 40% 44% 41%
Disagree (NET) 29% 34% 25% 40% 32% 29% 21% 30% 28% 26% 30% 32% 15%
I think new technologies will suck me in and be too time consuming

Agree (NET) 36% 34%  38% 20% 39% 36% 41% 35% 36% 61% 35% 43% 32%
Disagree (NET) 32% 35% 30% 41% 27% 35% 31% 33% 32% 21% 33% 33% 20%

I think it is okay for governments to use information collected by apps and websites to make decisions about me for work or education in the
future (for jobs) or schools (for admission)

Agree (NET) 20% 21% 19% 14% 19% 22%  22% 18% 23% 17% 20% 17% 19%
Disagree (NET) 44% 44%  45% 38% 43% 44%  50% 46% 1%  46% 44% 50% 34%

I am worried that the information collected online by websites and apps might/can be used by the police to make decisions, for example,
about who to search or arrest or stop and search people

Agree (NET) 32% 35% 29% 24% 33% 30% 38% 32% 32%  37% 32% 32% 36%
Disagree (NET) 28% 27%  29% 27% 26% 31% 27% 29% 26% 30% 28% 31% 23%
I believe new technologies will boost human creativity and imagination

Agree (NET) 45% 49%  42% 39% 39% 53%  48% 41% 51% 50% 46% 43% 47%
Disagree (NET) 20% 19% 21% 17% 22% 20% 20% 22% 16%  25% 19% 30% 13%
I am worried that new technologies, will put a lot of pressure on natural resources and damage the environment

Agree (NET) 47% 44% 51% 35% 40% 54%  56% 50% 43% 62% 47% 51% 49%
Disagree (NET) 18% 20% 15% 18% 20% 19% 12% 16% 21% 9% 17% 23% 8%
I am worried that new technologies will get too advanced for humans to have control over it

Agree (NET) 46% 40% 52% 33% 44% 48%  55% 47% 43%  70% 47% 43% 47%
Disagree (NET) 21% 27% 16% 22% 22% 25% 15% 21% 22% 9% 21% 23% 20%

Table 35: Feelings about emerging technology
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All Respondents
Unweighted total
Total

I finish the work I'm doing;
my attention is good

I think before | do things
Any (of the 2 statements)

Coimisitin na Medn

Total
1002
1002

25%
28%
39%

We asked children several questions on how they felt about various
issues related to emerging technologies. Most children felt they were
treated fairly when using apps (55% agreed; 10% disagreed) and that
new technologies would make knowledge more accessible (59%
agreed; 10% disagreed). Half of children (48%) did not agree that it
was okay for companies to track them online for targeted advertising
purposes, more than twice as many as those who thought this was okay
(17%). Children were more than twice as likely to agree (45%) than
disagree (20%) that new technologies would boost human creativity,
that they would put pressure on the environment (47% agreed; 18%
disagreed) and that they would get too advanced for humans to control
them (46% agreed; 21% disagreed). There were no major differences
between sociodemographic groups in feelings about emerging
technologies.

Regression analysis showed that children with greater digital literacy
tended to perceive digital technologies to have greater benefits but
also tended to have greater concerns about data privacy and fake or
untrue online content.

Overall wellbeing

Attention

Q. 35 How true are these things of you?: Very true for me

Gender of child Age of child Social grade Disability

Don't

know /

prefer

Middle/ not to

Boy Girl 9to11 12to13 14to15 16to17 Upper Lower F No Yes say
495 506 327 249 210 216 521 445 36 847 105 50
491 510 340 232 220 209 551 411 40 849 104 49

25%  26% 33% 22% 23% 19% 28% 22%  28% 27% 15% 23%
26%  30% 26% 30% 28% 27% 29% 27% 14% 29% 20% 18%
37%  40% 42% 40% 37%  35% 42% 35% 28% 41% 25% 35%
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Q. 35 How true are these things of you?: Very true for me

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
All Respondents Total Boy Girl 9to11 12to13 14to15 16to17 Upper Lower F No Yes say
Unweighted total 1002 495 506 327 249 210 216 521 445 36 847 105 50
Total 1002 491 510 340 232 220 209 551 411 40 849 104 49
I am restless, | cannot stay
still for long 12% 1% 13% 1% 15% 9% 13% 12% 12% 5% 10% 28% 20%
I am constantly fidgeting or
squirming 12% 1% 13% 10% 13% 10% 15% 1% 14% 5% 9% 31% 19%
| am easily distracted
and find it difficult to
concentrate 14% 13% 15% 1% 13% 16% 19% 13% 17% 1% 1% 34% 22%
Any (of the 3 statements) 22% 20% 24% 20% 22% 22% 26% 21% 25% 1% 18% 52% 29%

Table 36: Children’s attention

Children were generally more likely to report good attention than

poor attention. Overall, 39% reported that at least one of the positive
attention statements was “very true” of them, compared to 22% who
reported at least one of the three poor attention statements was “very
true”. This pattern suggests that positive attention behaviours were
more commonly reported than difficulties with attention.

Only modest gender differences were present. Girls were slightly

more likely than boys to report inattentive behaviour (24% compared
to 20%). Older children were somewhat more likely to report poor
attention and less likely to report good attention. The proportion

of children reporting poor attention increased from 20% among
9-11-year-olds to 26% of those aged 16-17 years, while the proportion
reporting good attention decreased from 42% to 35%. The largest
difference was in the proportion reporting being easily distracted and
finding it difficult to concentrate, rising from 11% among children aged
9-11years to 19% aged 16-17 years.

Modest differences were also evident by social grade. Children from
lower social grade households were somewhat more likely than those
from middle or upper social grade households to report at least one
poor attention behaviour as being “very true” of them (25% compared
with 21%), and less likely to report at least one good attention behaviour
(835% compared with 42%).

The largest differences were observed when the data was analysed in
relation to disability status. Over half (52%) of children with a disability
reported at least one poor attention behaviour as “very true”, compared
with 18% of those without a disability. Just a quarter (25%) of children
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All Respondents
Unweighted total
Total

Not true for me
Abit true for me
Fairly true for me
Very true for me

I don't know

Prefer not to say/Refused
by parent (NET)

Total
1002
1002
75%
17%
4%
2%
2%

0%

with a disability reported at least one good attention behaviour,
compared to 41% of children without a disability. Children with a
disability were also substantially more likely to report being restless
(28% compared with 10%) constantly fidgeting or squirming (31%
compared with. 9%) and being easily distracted and finding it difficult
to concentrate (34% compared with 11%).

This data relating to children’s attention types could be used in further
data analysis on whether there are any links between particular
attention types and online behaviours or experiences such as greater

screen time or negative online experiences, for example. This data may
therefore present opportunities for further research.

Dangerous behaviour

Q. 36 How true are these things of you?: | do dangerous things for fun

Gender of child

Boy
495
491
68%
21%
5%
3%
2%

1%

Girl
506
510
81%
12%
4%
1%
1%

0%

9to 1
327
340
83%

9%
4%
3%
1%

1%

Age of child
12t013 14to15
249 210
232 220
73% 70%
21% 20%

3%
1%
1%

0%

5%
2%
2%

0%

16 to 17
216
209
70%
20%
6%

2%

3%

0%

Social grade
Middle/

Upper Lower
521 445
551 411

75% 75%
17% 15%

4%
2%
1%

0%

6%
2%
2%

1%

E
36
40

72%

25%

0%
3%
0%

0%

Disability

No Yes
847 105
849 104
75% 72%
17% 14%

4%
2%
1%

0%

6%
5%
2%

1%

Don't
know /
prefer
not to
say
50
49
76%
10%
4%
2%
6%

2%

Q. 36 How true are these things of you?: | do exciting things, even if
they are dangerous

Gender of child Age of child Social grade Disability

Don't

know /

prefer

Middle/ not to

All Respondents Total Boy Girl 9to1M 12to13 14to15 16to017 Upper Lower F No Yes say
Unweighted total 1002 495 506 327 249 210 216 521 445 36 847 105 50
Total 1002 491 510 340 232 220 209 551 411 40 849 104 49
Not true for me 61% 54% 68% 72% 60% 53% 53% 62% 61%  50% 62% 54% 62%
A bit true for me 25% 29% 22% 17% 30% 31% 28% 24% 25% 39% 25% 26% 24%
Fairly true for me 8% 10% 6% 5% 6% 1% 13% 8% 9% 3% 8% 10% 5%
Very true for me 3% 4% 2% 3% 2% 3% 4% 3% 3% 5% 3% 6% 0%
I don't know 2% 2% 1% 2% 1% 2% 2% 2% 2% 3% 2% 3% 6%

Prefer not to say/Refused

by parent (NET) 0% 1% 0% 1% 0% 0% 0% 0% 1% 0% 0% 1% 2%

Coimisitin na Medn

Table 37: Dangerous behaviour

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers

101



Part 1 - Children and online safety

102

Coimisitin na Medn

Overall, most children reported that engaging in dangerous behaviours
was “not true” for them. Three quarters (75%) said it was “not true”
that they do dangerous things for fun. Similarly, 61% confirmed that it
was “not true” that they do exciting things even if they are dangerous.
6% of children reported that it was “fairly true” or “very true” that they
do dangerous things for fun, while the corresponding figure for doing
exciting things, even if they were dangerous, was 11%.

The most notable differences were seen by comparing genders. Boys
were more likely than girls to report engaging in dangerous behaviours.
29% of boys reported that it was at least “a bit true” for them that they
do dangerous things for fun, in comparison with 17% of girls. Similarly,
43% of boys said it was at least “a bit true” that they engaged in exciting
activities even if they were dangerous, in comparison with 30% of girls.

There was also a modest age pattern. Older children were somewhat
less likely than younger children to say it was “not true” that they
engaged in dangerous behaviours. For example, 83% of children aged
9-11years said it was “not true” that they do dangerous things for
fun, compared with 70% of children aged 14-17 years. Likewise, 72%
of children aged 9-11 years said it was “not true” that they do exciting
things even if they are dangerous, compared with 53% of those aged
16-17 years.

Patterns in the middle/upper and the lower social grades were

broadly similar. Results for children in category F varied but should

be interpreted with caution due to small sample size. Children with a
disability were slightly more likely to report that engaging in dangerous
behaviours were “fairly true” or “very true” of them. 11% of children with
a disability reporting that doing dangerous things for fun was at least
“fairly true” of them compared to 6% of those without a disability, while
16% of those with a disability reported doing exciting things, even if they
are dangerous, compared to 11% of those without a disability.

Generating insights on children’s likelihood to engage in dangerous
behaviours could be of interest in terms of undertaking data analysis on
whether there are any links between engaging in dangerous behaviours
generally and negative online experiences such as exposure to harmful
content online, for example. Therefore, this data presents opportunities
for further possible research.
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All Respondents

Problem Solving

Q. 37 How true are these things of you?

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
Boy Girl 9to1M 12to13 14to15 16to17 Upper Lower [F No Yes say

It’s easy for me to stick to my aims and achieve my goals

Fairly/Very true for me

(NET)

59% 60% 60% 61% 57% 61% 64% 54%  73% 64% 37% 45%

I can generally work out how to handle new situations

Fairly/Very true for me

(NET)

64%  66% 59% 67% 68% 72% 68% 61%  78% 67% 56% 61%

I can solve most problems if | try hard

Fairly/Very true for me

(NET)

75% 72% 70% 77% 72% 77% 79% 66% 81% 75% 67% 69%

If 1 am in trouble, | can usually think of something to do

Fairly/Very true for me

(NET)

Coimisitin na Medn

66% 63% 54% 63% 7%  75% 68% 58% 80% 65% 65% 58%

Table 38: Problem solving

Overall, children report relatively high levels of confidence in their
problem-solving skills. 3 in 4 (74%) children reported that the
statement “I can solve most problems if | try hard” was either “fairly
true” or “very true” for them. Confidence in problem solving skills was a
little lower, but still high, for sticking to aims and achieving goals (fairly/
very true: 60%), handling new situations and coming up with solutions
(both 65%).

There were no substantial differences present between genders. The
biggest changes were present between older and younger children
when it came to problem solving. For example, when asked to affirm the
statement “I can generally work out how to handle new situations”, 59%
of 9- to 11-year-olds children confirmed this was “fairly true” or “very
true” for them, in comparison to 72% of children aged 16-17.

Differences by social grade are more consistent. Children from middle/
higher social grade households were more likely than those from lower
social grade households to report confidence in achieving their goals
(64% compared with 54%), handling new situations (68% compared
with 61%), solving problems when they try hard (79% compared with
66%) and thinking of something to do when in trouble (68% compared
with 58%).
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All Respondents

I've been feeling optimistic
about the future

I've been feeling useful
I've been feeling relaxed

I've been feeling interested
in other people

I've had energy to spare

I've been feeling good
about myself

I've been feeling confident

I've been able to make up
my own mind about things

I've been feeling loved

I've been interested in new
things

I've been feeling cheerful
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Total

43%
52%
58%

42%
52%

67%
62%

69%
82%

65%
70%

Children with a disability reported lower levels of self-confidence and
problem-solving on several measures. They were less likely to say it was
“fairly true” or “very true” of them: that it is easy to stick to their aims
and achieve their goals (37% of those with a disability compared to 64%
of children without a disability); that they can handle new situations
(56% compared with 67%); and solve most problems if they try hard
(67% compared with 75%).

Children’s self-assessments of their confidence in general problem-
solving skills may provide useful data for further analysis on whether
children who report lower confidence in general problem-solving are
typically more or less likely to report lower confidence in media literacy
competencies and navigating online issues. This could provide an
interesting avenue for further research.

Children’s self-perception and wellbeing
(i) Positive Feelings

Q. 38 Please select what best describes your experience of each over
the LAST 2 WEEKS: Positive (Often / All of the time (NET)

Gender of child Age of child Social grade Disability

Don't

know /

prefer

Middle/ not to

Boy Girl 9toMM 12to13 14to15 16to17 Upper Lower F No Yes say
43% 42% 46% 42% 39% 43% 43% 43% 39% 45% 29% 26%
52% 52% 55% 54% 49% 49% 52% 53% 45% 55% 41% 36%
63% 54% 62% 59% 62%  48% 59% 59% 36% 60% 48% 45%
4% 42% 39% 39% 43%  48% 45% 38% 36% 44% 31% 33%
57%  48% 62% 53% 47% 41% 52% 53%  45% 54% 44% 42%
70% 65% 70% 69% 69% 60% 70% 63% 74% 69% 59% 50%
65% 60% 67% 66% 61% 52% 66% 57%  69% 64% 53% 59%
69%  68% 66% 71% 72%  68% 72% 63% 75% 70% 60% 65%
82% 82% 85% 83% 78% 80% 85% 78% 78% 83% 76% 71%
62% 67% 69% 65% 61% 60% 67% 61% 70% 65% 60% 63%
68% 71% 73% 72% 67% 64% 72% 66% 70% 72% 59% 58%

Table 39: Positive feelings
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Children were asked to complete the Warwick-Edinburgh Mental
Well-being Scale, a scale with fourteen items, which measures positive
mental well-being, including both emotional well-being and positive
psychological functioning.®®

Children generally reported positive feelings about themselves over

a two-week period. The most commonly reported experiences were
feeling loved (82% reported feeling this “often” or “all the time” over
the previous two weeks); being able to make up their own mind about
things (69%); and feeling good about themselves (67%). Fewer than half
reported frequently feeling optimistic about the future (43%) or feeling
interested in other people (42%).

There were relatively few gender differences. Boys were more likely than
girls to report feeling relaxed (boys: 63%; girls: 54%), having had energy
to spare (boys: 57%; girls: 48%) and feeling good about themselves
(boys: 70%; girls: 65%) Girls were slightly more likely to report feeling
interested in new things (girls: 67%; boys: 62%).

Positive wellbeing generally declined with age across several measures.
Children aged 16-17 were less likely than 9- to 11-year-olds to report
feeling relaxed (ages 16 to 17: 48%; ages 9 to 11: 62%), having energy to
spare (62% compared with 41%), feeling confident (67% compared with
52%), feeling good about themselves (70% compared with 60%) and
feeling cheerful (73% compared with 64%).

Children from middle/higher social grade households generally
reported higher levels of positive well-being than those from lower
social grade households, particularly for feeling close to other people
(middle/higher: 69%; lower: 57%), feeling confident (66% compared
with 57%) and being able to make up their own mind (72% compared
with 63%).

Children with a disability consistently reported lower levels of positive
wellbeing. The largest differences were seen in the areas of dealing with
their problems well (disability: 34%; no disability: 56%), feeling useful
(disability: 41% compared with no disability: 55%), feeling confident
(disability: 53% compared with no disability: 64%) and being able to
make up their own mind (disability: 60% compared with no disability:
70%).

55 Tennant, R, Hiller, L., Fishwick, R., Platt, S., Joseph, S., Weich, S., Parkinson, J., Secker, J., & Stewart-Brown, S. (2007).
The Warwick-Edinburgh Mental Well-being Scale (WEMWBS): Development and UK validation. Health and Quality of
Life Outcomes, 5, Article 63.
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(ii) Negative feelings

Q. 38 Please select what best describes your experience of each over
the LAST 2 WEEKS: Negative (Rarely / None of the time (NET)

Gender of child Age of child Social grade Disability
Don't
know /
prefer
Middle/ not to
All Respondents Total Boy Girl 9to11 12to13 14to15 16to17 Upper Lower F No Yes say
I've been feeling optimistic
about the future 22% 23% 20% 22% 23% 22% 19% 22% 23% 14% 20% 30% 29%
I've been feeling relaxed 10% 7% 12% 7% 10% 8% 15% 8% 12% 1% 8% 18% 1%
I've been feeling interested
in other people 27% 26% 28% 28% 32% 28% 19% 25% 31% 22% 26% 35% 33%
I've had energy to spare 15% 12%  18% 9% 15% 14%  26% 16% 183%  25% 14% 23% 20%
I've been dealing with
problems well 14% 12% 15% 15% 16% 9% 14% 12% 16% 1% 12% 21% 18%
I've been thinking clearly 8% 7% 9% 6% 7% 9%  13% 8% 9% 8% 7% 20% 8%

I've been feeling good
about myself

7%

5% 8% 5% 7% 5% 1% 5% 8% 8% 5% 16% 7%

I've been feeling confident

8%

6% 9% 4% 9% 8% 1% 6% 10% 6% 6% 17% 8%

I've been able to make up
my own mind about things

6%

6% 6% 5% 5% 7% 7% 4% 8% 0% 5% 1% 4%

I've been feeling cheerful

6%

6% 6% 4% 3% 8% 1% 5% 8% 3% 5% 14% 9%
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Table 40: Negative feelings

Relatively small proportions of children reported predominantly
negative feelings over a two-week period. Negative responses (i.e.
reporting they felt a certain way “none of the time” or “rarely” over the
previous two weeks) were most common for feeling interested in other
people (27%); feeling optimistic about the future (22%); having energy
to spare (15%); and dealing with problems well (14%). For most other
statements, fewer than one in ten children reported negative feelings.

Gender differences were generally small, with the biggest differences
being that girls were more likely to report having energy to spare
“rarely” or “none of the time” (girls: 18%; boys: 12%) and feeling relaxed
“rarely” or “none of the time” (girls: 12%; boys: 7%).

Negative well-being tended to increase among older children for
several measures. Children aged 16-17 were more likely than 9- to
11-year-olds to report not having energy to spare (16 to 17: 26%; 9 to 11:
9%), not feeling relaxed (15% compared with 7%), not thinking clearly
(13% compared with 6%), not feeling good about themselves (11%
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compared with 5%), not feeling confident (11% compared with 4%),
not feeling loved (7% compared with 2%) and not feeling cheerful (11%
compared with 4%).

Children from lower social grade households generally reported higher
levels of negative well-being than those from middle/upper social grade
households, although the differences were modest. This was particularly
evident for feeling interested in other people (31% compared with
25%), feeling confident (10% compared with 6%) and being able to
make up their own mind (8% compared with 4%).

Children with a disability were consistently more likely than children
without a disability to report experiencing positive feelings rarely or
none of the time. The largest differences were present in thinking
clearly (20% of children with a disability compared with 7% of children
without a disability), feeling good about themselves (16% compared
with 5%), feeling confident (17% compared with 6%) feeling optimistic
about the future (30% compared with 20%) having energy to spare
(23% compared with 14%) dealing with problems well (21% compared
with 12%) and feeling interested in other people (35% compared with
26%).

Overall, most children reported positive feelings about themselves over
the previous two weeks, particularly feeling loved, cheerful and good
about themselves. However positive well-being generally declined
amongst older children, especially those aged 16-17. Similarly, children
with a disability consistently reported lower levels of positive well-being
and higher levels of negative feelings. Children from middle/upper
social grade households also tended to report better well-being than
those from lower social grade households across a number of measures.

(iii) Overall wellbeing and digital experiences

The questions about children’s self-perceptions, wellbeing and
positive/negative feelings were included in the survey to allow us
to explore whether there may be links between children’s reported
wellbeing and their online experiences.

We found that children who used screens more often each day tended

to have more worries, to have poorer mental wellbeing, and to show
more signs of anxiety and depression.
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1.7 Key findings:

Children and
online safety
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Regression analyses of the data showed that children who had
upsetting online experiences or were exposed to harmful content in the
past year tended to have poorer mental wellbeing. Additionally, children
tended to show greater signs of anxiety and depression where they
reported having the following types of negative online experiences in
the past year: an upsetting experience; receipt of sexual messages; saw
harmful content (e.g. self-harm content, porn); or saw hateful content
(e.g. racist or homophobic content).

Digital technology is a regular part of daily life for children and young
people in Ireland. Smartphones are the primary means of accessing
the internet, and older children are more likely to engage in a wider
range of online activities, including social media and online gaming,
While children generally reported confidence in many media literacy
competencies, confidence was strongest in routine and operational
tasks and lower for more advanced competencies, such as evaluating
online information and understanding how online platforms prioritise
content.

Although most children reported positive online experiences, a
substantial minority experienced negative online experiences during
the previous year. Older children were consistently more likely to report
upsetting online experiences, exposure to harmful or hateful content,
and receiving sexual messages or requests. Children with disabilities
were also more likely to report a range of negative online experiences.
However, while these experiences become more common with age,
frequent exposure remained relatively uncommon for most children.

Children also reported a range of concerns about their online lives.
Worries about using screens too much and not knowing who or what to
trust because of fake news were the most common concerns, followed
by worries about fake images and online hate speech. These concerns
generally increased with age and were more common among children
with disabilities, while girls were somewhat more likely than boys to
report concerns about fake images and online hate speech.

Parents and caregivers continue to play an important role in supporting
children’s online experiences. Children most commonly reported

that their parents/caregivers allowed them to use the internet,

showed compassion when they made mistakes, and explained why
certain online activities were not permitted. More interactive forms
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of mediation, such as exploring online content together or engaging
in shared online activities, were less common. Restrictive mediation
strategies and technical monitoring tools were also widely used,
particularly for younger children.

Children’s views on school phone policies suggest greater support for
rules that restrict phone use during the school day than fora complete
ban on bringing phones to school. Regression analyses also indicated
that children attending schools where phones were prohibited tended
to report lower screen use and lower exposure to a range of online
harms.

Overall, the findings show that children benefit from the many
opportunities that the online environment provides while also facing

a range of online risks. Age was the strongest and most consistent
factor associated with online experiences, with older children reporting
greater online engagement, higher levels of digital confidence, and
greater exposure to online risks. The findings also highlight the
important role that parents, caregivers and schools play in supporting
children to navigate the online environment safely and confidently.
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2.2 Profile

of parents/
caregivers
participating in
the survey
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Part 2 of this report presents the findings and insights from the
questionnaire completed by parents/caregivers. We asked parents/
caregivers about their own usage of the internet, including internet
access, device usage, frequency of internet use, and their level of media
literacy competencies - including digital skills and knowledge. We
also asked the parents/caregivers about their engagement with their
children related to the internet, including different types of parental
mediation (ways of supervising and controlling) of children’s internet
use. In this report, we distinguish between active and restrictive
mediation styles. Active mediation includes activities in which the
parent/caregiver actively participates in and supports the child’s
activities online. Restrictive mediation includes activities that limit
access to certain content, time spent online or access to the internet
altogether. Finally, this part of the report also presents the findings on
parents’ and caregivers’ worries about raising children in the current
technological context and their views on wider societal supports and
issues regarding their children’s internet use.

Gender Men 23%
Women 75%
Blank 2%
Age group 25-34 6%
35-44 39%
45-54 45%
55-64 6%
65+ 1%
Prefer not to say / Blank 3%
Location Large city 22%
Smaller city/town 13%
Medium town 18%
Small town 18%
Rural area 26%
Prefer not to say / Blank 3%
Education level Third-level degree or higher 46%
Third-level training 21%
Leaving Certificate 21%
Junior Certificate 6%
Primary level or lower 1%
Don’t know / Prefer not to say / Blank 5%
Employment status Paid employment 80%
Prefer not to say / Blank 5%
Not in employment: Looking for work 2%
Not in employment: Retired 1%
Not in employment: Unable to work due to illness 1%
Not in employment: Take care of others or full-time in
the home 10%
Not in employment: Blank / Prefer not to say 1%

Base: All parents/caregivers (1,002)

Table 41: Demographic profile of parent/caregiver respondents

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 1M



Part 2 - Parents/caregivers and online safety

2.3 Access and

use

12
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Atotal of 1002 parents and caregivers took part in the survey. Most
respondents were women (75%), while around one-quarter were

men. Parents/caregivers were predominantly aged between 35 and
54. Almost half (45%) were aged 45-54 while 39% were aged 35-44.
Smaller proportions were aged 25-34 (6%), 55-64 (6%) or 65 and over
(1%).

Parents/caregivers came from a range of locations across Ireland.
Around one quarter (25%) lived in rural areas, while 22% lived in a large
city. Similar proportions lived in medium towns (18%) and small towns
(18%) and 13% lived in a smaller city or town.

Educational attainment was generally high. AlImost half of parents/
caregivers (46%), had a third level degree or higher qualification, while
a further (21%) had third-level training. Around one in five (21%) had
completed the Leaving Certificate. Smaller proportions had a Junior
Certificate (6%) or primary level education only. 8 in 10 parents/
caregivers were in paid employment. Very few were looking for work
(2%), retired (1%) or unable to work because of iliness (1%).

Most parent/caregiver respondents were women (75%) meaning the
findings primarily reflect the views and experiences of women parents/
caregivers. Whilst men caregivers/fathers are represented in the survey,
their smaller sample size should be considered when interpreting
gender differences amongst parents/caregivers.

Q. A1 Do you use the internet yourself?

Yes, | have used it for many years &7%

Yes, | have used it for a few years 7%
Yes, | have used it for a few months 1%
No, | have never used it 1%
Don’t know 3%

Base: All parents/caregivers (1,002)

Figure 18: Access and use
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The vast majority of parents/caregivers (87%) reported that they had
been using the internet for many years.

Q. A2 How often do you use the internet?

Gender

Age Region Education Employment status

All

Respondents  Total

Male

Female

Prefer
not to

Don't
know /
Prefer
not to
say

3rd 3rd

Level- Level-

Lower non degree/
level degree higher

Prefer
not to
say

Conn/

say 18-34 35-44 45-54 55+ Dublin ROL Munster Ulster No

Unweighted

total 1002

231

748

22 63 392 450 69 9 244 326 252 180 292 208 450 783 165 54

Total 1002

231

749

22 61 391 454 68 9 256 301 266 180 281 207 463 789 160 53

Never 1%

2%

0%

5% 0% 0% 1% 3% 0% 0% 1% 2% 0% 2% 0% 0% 0% 2% 2%

Hardly ever 1%

0%

1%

0% 0% 1% 1% 0% 0% 0% 1% 0% 1% 1% 0% 0% 1% 1% 0%

At least
every

month 1%

2%

1%

0% 0% 0% 1% 4% 0% 1% 0% 1% 3% 3% 0% 0% 1% 2% 0%

At least

every week 2%

3%

2%

0% 3% 2% 2% 3% 10% 2% 1% 3% 2% 3% 1% 2% 2% 3% 0%

Daily or

almost daily 23%

18%

24%

33% 20% 24% 20% 25% 78% 18% 22% 30% 20% 28% 23% 19% 20% 33% 34%

Several
times each

day 45%

41%

46%

49% 32% 41% 50% 47% 12% 46% 46% 38% 53% 38% 47% 48% 47% 34% 50%

Almost all

the time 27%

35%

26%

12% 43% 32% 25% 16% 0% 33% 29% 24% 21% 24% 28% 30% 29% 24% 12%

Don't know 0%

0%

0%

0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 0% 2% 0%

Prefer not

to say 0%

0%

0%

0% 2% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 2%
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Table 42: Frequency of internet use by parents/caregivers

3in 4 parents/caregivers (73%) reported using the internet “several
times each day” or “almost all the time”, while almost all of the

rest reported using it daily or almost daily (23%). Younger parents/
caregivers were more likely to report using the internet almost all the
time. There was some variation by education level, with 30% of parents/
caregivers with a third level degree or higher reporting that they
used the internet “almost all the time” compared with 28% of those
with third-level non-degree education and 24% of those with lower
levels of education. Those with a higher level of education and those
in employment were more likely to report using the internet at least
several times a day (third-level degree: 78%; lower-level education:
62%; employed: 76%; not in employment: 57%).

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 113



Part 2 - Parents/caregivers and online safety

Q. A3 Are you able to access the internet whenever you want to or
need to?

Gender Age Region Education Employment status
Don't
3rd 3rd know /
Prefer Prefer Level- Level- Prefer
All not to not to Conn/  Lower non degree/ not to
Respondents  Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say
Unweighted
total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450 783 165 54
Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463 789 160 53
Never 1% 2% 0% 5% 0% 1% 0% 1% 0% 0% 0% 1% 1% 1% 1% 0% 1% 1% 2%
Sometimes 3% 4% 3% 0% 0% 3% 4% 9% 10% 3% 3% 5% 4% 7% 2% 2% 3% 8% 2%
Often 9% 9% 9% 9% 3% M% 8% 15% 10% 10% 10% 9% 8% 1% 7% 9% 9% 12% 1%
Always 85% 84% 85% 83% 91% 83% 87% 73% 79% 85% 85% 84% 85% 78% 88% 88% 86% 78% 78%
Don't know 0% 0% 1% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 1% 0% 0% 0% 1% 2%
Prefer not
to say 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 4%
Blank 1% 1% 1% 4% 4% 1% 1% 1% 0% 1% 2% 0% 1% 2% 2% 0% 1% 2% 2%
Table 43: Parent/caregiver internet access
The vast majority of parents/caregivers (85%) said that they could
access the internet whenever they needed to. Those with a higher level
of education were more likely to report this (third-level degree: 88%;
lower-level education: 78%) as were those in employment (employed:
86%; not in employment: 78%).
Q. A5 How often do you go online or use the internet at the following
places?
At least At least Daily or Several Don’t
Hardly every every almost times Almost all know/prefer
Never ever month week daily each day the time not to say
PLACES % % % % % % % %
At work 15 9 1 4 23 23 20 5
At home 1 (0] 1 3 32 46 15 2
In the home of friends or relatives 10 32 8 17 13 7 5 6
In a public place (for example, in
libraries, cafes, computer shops) 14 26 10 20 13 7 5 5
When | am on my way somewhere
(e.g., on the street, in a bus or car) 10 20 7 19 22 8 9
When | am somewhere by myself 3 8 5 16 29 16 18 5
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Table 44: Location of parents’/caregivers’ internet usage

Base: All parents/caregivers
Almost all parents/caregivers reported using the internet at home at

least daily / almost daily (93%), with 2 in 3 reporting doing so at work
(66%) and when they are somewhere by themselves (63%).
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Q. A6 How often do you go online or use the internet using the
following devices? At least daily / almost daily (NET)

Gender

Age

Region

Education

Employment status

All Respondents  Total Male Female

Prefer
not to
say

18-34 35-44 45-54

Prefer
not to

55+ say

Dublin

ROL Munster

Conn/
Ulster

Lower

3rd 3rd
Level- Level-
non degree/

level degree higher

Yes No

Don't
know /
Prefer
not to
say

Unweighted

total 1002 231 748

22 63

392

450

69

244

326

252 180

292

208 450

783 165

54

Total 1002 231 749

22 61

391

454

68

256

301

266 180

281

207 463

789 160

53

A mobile/

smartphone 94% 93% 95%

86% 97%

96%

95%

85% 79%

93%

96%

93% 95%

91%

97% 96%

95% 91%

91%

A desktop
computer,
laptop or

notebook
computer 4L4%

48% 59%

55% 36%

42%

56%

37% 58%

55%

50%

43%  41%

22%

42% 67%

54% 19%

39%

Atablet 15% 15% 14%

33% 18%

17%

13%

1% 10%

19%

10%

17% 13%

14%

15%  15%

14% 16%

22%

A games

console 5% 8% 3%

183% 14%

5%

3%

4% 13%

5%

5%

7% 2%

5%

5% 4%

4% 6%

13%

ATV 1% 40% 42%

35% 56%

47%

38%

23% 12%

43%

43%

39% 39%

35%

43% 45%

42% 41%

35%

Atoy which is
connected to

the internet 2% 2% 2%

9% 8%

1%

2%

0% 0%

2%

2%

2% 2%

2%

2% 2%

2% 2%

6%

Internet-
connected
("smart")
household
appliancee.g.
thermostat,
refrigerator
or"smart"
household
assistant such
as Amazon
Alexa or Echo

26% 30% 25%

26% 27%

28%

26%

20% 22%

30%

27%

21% 29%

20%

31% 29%

28% 18%

22%

Awearable
device (such
as awatch
oratraining
tracker) that
is connected
totheinternet 27%

28% 27%

32% 26%

27%

29%

21% 35%

34%

27%

23% 26%

17%

29% 33%

29% 19%

24%

Other 2% 2% 2%

4% 8%

1%

2%

0% 0%

3%

1%

3% 2%

2%

1% 2%

2% 2%

6%

Table 45: Parent/caregiver device usage
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We asked parents/caregivers how often they went online using a
variety of devices. Almost all went online at least daily/almost daily
using a smartphone (94%), with half doing so using a computer (48%),
41% using a TV, and a quarter (26%) using smart home appliances

and wearable devices (e.g. smartwatch). Men were more likely to use
computers at least daily / almost daily (men: 59%; women: 44%), as
were those with a higher level of education (third-level degree: 67%;
lower-level education: 22%) and those in employment (employed: 54%;
not in employment: 19%).

Q. A4 How strongly do you agree or disagree with the following
statements?

Gender

Prefer
All not to

Age

Respondents  Total Male Female say 18-34 35-44 45-54

Devices (mobile phone, computer, tablet) are too expensive

Agree (NET) 82% 77% 84% 77% 82% 82%

Disagree
(NET) 15% 20% 14% 23% 17% 17%

There is no signal or poor signal where | live
Agree (NET) 27% 25% 28% 39% 30% 29%

Disagree
(NET) 69% 71% 69% 56% 65% 67%

Paying for internet/data is too expensive
Agree (NET) 70% 63% 73% 53% 66% 71%

Disagree
(NET) 25% 32% 23% 42% 26% 24%

The internet doesn’t provide what | want or need
Agree (NET) 15% 16% 15% 22% 20% 17%

Disagree
(NET) 79% 77% 80% 64% 65% 77%

The internet is too difficult to use
Agree (NET) 10% 8% 10% 13% 18% 10%

Disagree
(NET) 87% 88% 87% 78% 75% 87%

The internet is too time consuming
Agree (NET) 61% 59% 62% 59% 73% 63%

Disagree
(NET) 35% 37% 35% 36% 21% 33%

I am worried about my privacy on the Internet
Agree (NET) 82% 77% 85% 73% 78% 84%

Disagree
(NET) 14% 18% 12% 23% 17% 12%
116 Coimisitin na Medn

83%

15%

25%

73%

71%

26%

13%

83%

8%

91%

58%

39%

84%

14%

55+

84%

10%

32%

61%

68%

25%

15%

73%

15%

75%

59%

32%

71%

17%

Prefer
not to
say

68%

22%

10%

90%

100%

0%

22%

68%

10%

79%

66%

34%

66%

34%

Dublin

77%

21%

19%

78%

65%

31%

14%

83%

7%

91%

63%

35%

87%

11%

Region

ROL Munster

84%

15%

28%

68%

72%

23%

16%

76%

10%

86%

59%

36%

83%

14%

81%

16%

29%

66%

70%

25%

12%

81%

11%

84%

58%

38%

80%

14%

Conn/
Ulster

89%

9%

36%

62%

77%

21%

20%

74%

12%

85%

67%

29%

78%

17%

Education

Lower

81%

15%

29%

64%

71%

24%

20%

73%

14%

81%

60%

34%

78%

16%

3rd
Level-

3rd
Level-

non degree/
level degree

85%

13%

31%

68%

73%

23%

15%

80%

1%

87%

58%

38%

85%

12%

higher

82%

17%

25%

74%

70%

26%

13%

83%

6%

93%

62%

36%

85%

13%

Employment status

Don't

know /

Prefer

not to

Yes No say

83% 80%  74%

15% 16%  21%

27% 31%  22%

70% 65%  71%

72% 70%  57%

25% 25%  37%

14% 23%  19%

81% 69% 67%

8% 20% 11%

90% 76%  81%

61% 61% 56%

35% 33% 37%

83% 79% 80%

183% 16%  15%
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All

Respondents  Total Male Female

Don't
3rd 3rd know /

Prefer Prefer Level- Level- Prefer
not to not to Conn/  Lower non degree/ not to
say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say

The internet is not for people of my age

Agree (NET) 6% 7%

Disagree
(NET) 90% 88%

18% 1% 6% 5% 12% 0% 7% 5% 9% 5% 9% 7% 4% 5% 12%  15%

77% 81% 89% 93% 79%100% 90% 91% 87% 90% 85% 91% 94% 92% 83% 76%

The internet is not for people like me

Agree (NET) 6% 8%

Disagree
(NET) 90% 88%
2.4 Sharenting

Coimisitin na Medn

18% 13% 6% 4% 14% 0% 5% 3% 9% 7% 8% 7% 4% 5% 1% 11%

77% 81% 89% 95% 77%100% 93% 92% 87% 88% 86% 90% 94% 92% 83% 81%

Table 46: Parents’/caregivers’ concerns regarding the internet

We also asked parents/caregivers whether they agreed or disagreed
with a number of negative statements about the internet. A majority
felt that devices (82%) and internet/data (70%) were too expensive,
had concerns about their privacy online (82%), and felt the internet
consumed too much of their time (61%). Women were more likely to
think devices and the internet were too expensive and to worry about
online privacy. Those living in Dublin were less likely to complain about
poor signal (19% in Dublin; 28% in rest of Leinster; 29% in Munster;
36% in Connacht/Ulster). Younger parents/caregivers were more likely
to think that the internet was too time consuming. Those with a lower-
level education or not in employment were more likely to complain
about internet speeds and that the internet is too difficult to use.

We asked parents/caregivers about one specific use of the internet that
involves sharing photos and videos of their children. Parents/caregivers
who frequently share photos and videos of their children are sometimes
called “sharents” and such practice is referred to as “sharenting”.

Our findings are inconsistent with the recent survey on “sharenting”s®
by the Data Protection Commission (DPC), which found that 3 out of

4 parents/caregivers (75%) shared content related to their children
online in the past year. The discrepancy can be explained by how the
term “sharenting” was defined or phrased in the questions in the two
questionnaires. In our questionnaire, we asked the parents/caregivers
how often they “share/post/blog” about their child online, with “post”
and “blog” implying sharing the content publicly, which most likely

56 O’Leary, K. and Marechal, E. (2026) DPC & CNL - Sharenting Research. Dublin: Data Protection Commission. Available
at: https://www.dataprotection.ie/sites/default/files/uploads/2026-06/DPC-CNIL-Sharenting-Research-Final.pdf
(Accessed: July 22,2026).
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prompted parents/caregivers to answer more conservatively. The
DPC, on the other hand, asked about sharing, understood more widely,
including messaging family and friends with photos/videos of children,
which is expected to happen more frequently than “posting” and

“blogging”. Indeed, 9 out of 10 respondents of the DPC survey stated

they shared content about their children to a “restricted audience”.
Furthermore, we asked specifically about photos/videos, while the DPC
survey increased any information about the respondents’ children,

which would further increase the extent of “sharenting” identified by

the DPC survey.

Q. A10 How often do you share/post/blog photos/videos of your child

online?

Gender Age

Prefer
not to

Prefer
not to

All Respondents  Total Male Female say 18-34 35-44 45-54 55+
Unweighted

total 1002 231 748 22 63 392 450 69 9
Total 1002 231 749 22 61 391 454 68 9
Never 44% 57% 39% 56% 20% 39% 47% 58% 66%
Hardly ever 37% 32% 40% 22% 42% 37% 39% 29% 34%
At least every

month 1% 4% 14% 8% 21% 14% 10% 4% 0%
At least every

week 4% 3% 4% 9% 8% 4% 2% 6% 0%
Daily or

almost daily 1% 0% 1% 0% 2% 1% 1% 1% 0%
Several times

each day/

intermittently

duringtheday 0% 0% 0% 0% 2% 0% 0% 0% 0%
Almost all

the time/

continuous 0% 0% 0% 0% 0% 1% 0% 0% 0%
Don't know 1% 0% 1% 0% 3% 1% 0% 0% 0%
Prefer not to

say 0% 0% 1% 0% 0% 1% 1% 0% 0%
Blank 1% 2% 1% 5% 2% 2% 1% 1% 0%

Table 47: How often do you share content in relation to your child online?
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say Dublin

Region

244 326
256 301
52% 40%
31% 43%

9% 13%

4% 1%

2% 1%

0% 0%

0% 0%

1% 1%

1% 0%
1% 1%

ROL Munster

252
266
46%
35%

10%

5%

1%

0%

0%

0%

0%
1%

Conn/
Ulster

180
180
33%
40%

15%

6%

1%

1%

1%

1%

1%
2%

Education

Lower
level degree

292

281
36%
41%

1%

6%

2%

0%

0%

1%

0%
1%

3rd

Level-

3rd

Level-

non degree/

208
207
38%
40%

14%

5%

1%

1%

0%

0%

0%
1%

higher

450
463
50%
35%

10%

2%

1%

0%

0%

0%

1%
1%

Employment status

783 165
789 160
44% 41%

39% 35%
12% 12%
3% 6%

1% 2%

0% 0%

0%
0%

0%
2%

0% 1%
1% 1%
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Don't
know /
Prefer
not to

say

54
53
45%
29%

7%

5%

4%

2%

0%

4%

0%
4%



Overall, 44% of all parents/caregivers reported that they never shared
photos or videos of their children online and 37% reported that they
“hardly ever” shared such content.

Of all the men answering the survey, just over a half reported never
sharing photos or videos online. Women were more likely to share such
content, with approximately 20% reporting that they did so at least
once a month, compared to 7% among men.

Younger parents/caregivers (18-34) were the most prolific sharers of
their children’s photos and videos with a third of them sharing at least
monthly. The frequency of sharing progressively decreased with each

age group.

Parents/caregivers in Connacht/Ulster were least likely to have never
shared photos or videos of their children (33% in Connacht Ulster
compared to 52% in Dublin, 46% in Munster and 40% in the Rest of
Leinster). Those with a third-level degree were more likely to have never
shared, with half (50%) of them having never done so compared to 38%
among those with a third-level non-degree and 36% among those with
less than third-level education.

Finally, there was no difference in sharing frequency based on
employment status.

Q. A11 In the past month how many photos or videos of your child have
you shared online?

Gender Age Region Education Employment status

Don't

3rd 3rd know /

Prefer Prefer Level- Level- Prefer

All not to not to Conn/  Lower non degree/ not to

Respondents  Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say
Unweighted

total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450 783 165 54

Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463 789 160 53

None 54% 65% 51% 62% 43% 51% 59% 51% 69% 56% 59% 55% 43% 54% 51% 56% 54% 49% 68%

1-9 26% 12% 31% 14% 42% 31% 22% 20% M% 25% 22% 23% 40% 28% 29% 24% 27% 30% 7%

10-29 2% 1% 2% 0% 3% 2% 2% 0% 0% 2% 2% 1% 2% 1% 2% 2% 2% 1% 4%

30+ 1% 0% 1% 0% 2% 0% 1% 2% 0% 0% 1% 1% 1% 1% 0% 0% 1% 1% 2%

Don't know 2% 1% 2% 5% 6% 2% 1% 1% 0% 2% 1% 2% 2% 2% 2% 0% 1% 3% 2%

Prefer not
to say 1% 0% 1% 0% 0% 1% 1% 1% 0% 1% 1% 1% 1% 2% 0% 0% 1% 1% 2%
Blank 15% 20% 13% 19% 5% 14% 15% 25% 20% 15% 14% 17%  12% 1% 16% 17% 15% 16% 15%

Table 48: How many photos/videos of your child have you shared online?
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Figure 19: Parents’/caregivers’

experiences of sharing photos or

videos of their child online
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In terms of the volume of sharing, among all the parents/caregivers
who reported having shared content in the month prior to answering
the survey, most of them shared up to 9 photos and videos with 54% of
them sharing none whatsoever.

Women generally shared double the number of photos shared by men.

The youngest parents/caregivers (18-34) shared double the number of
photos compared to the oldest parents/caregivers (55+).

Across different regions, there was no major difference, except in
Connacht/Ulster, where nearly twice as many parents/caregivers
reported sharing 1-9 photos and videos in a month (40%, compared to
22%-25% in other regions).

We did not find evidence that education levels or employment status of
parents/caregivers played a significant role in the volume of photos or
videos of children shared online.

Q. A12 When you have shared photos or videos of your child and/or
children online has any of the following happened?

62% 18% 4% 16%
I did it to keep in touch with family and
friends

10% 68% 4% 17%
My child asked me to post the

photos/videos online

. . 7% 72% 4% 18%
My child asked me to remove something

| posted about them online

5% 73% 4% 18%
| regretted something | shared about my
child/children online

29% 49%

(81

% 18%
| asked my child if it was

OK in advance

19% 54% 8% 18%
I generally don’t show my child’s face
clearly in photos

. 25% 41% 15% 18%
I don’t normally see anything much to

worry about when sharing the photos of
my child online

@ ves Don't know / Prefer not to say
® No N/A

Base: All parents/caregivers (1,002)
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2.5 Media
literacy
competencies

When asked for the reason why they shared photos and videos of their
children, nearly two thirds of the parents/caregivers said in order to keep
in touch with family and friends. Just under a third of them asked for
their child’s permission in advance. A quarter of the parents/caregivers
normally did not see anything to worry about when sharing their
children’s photos and videos online. Only a fifth of all parents/caregivers
generally hid or obscured their child’s face in the photos or videos.

This section of the report covers parents’/caregivers’ media literacy
competencies, including digital skills and knowledge. Their media
literacy competencies have an effect on their parental mediation style,
which in turn has an effect on their children’s online experiences.

The parents’/caregivers’ questionnaire asked questions about the
parents’/caregivers’ operational skills, including online safety literacy,
their information navigation competencies, social skills, creative skills,
mobile internet skills (using smartphones and tablets), as well as
regarding statements on general knowledge of using the internet. It

is worth noting that this section of the questionnaire asked to which
degree certain statements about the aforementioned media literacy
competencies, including skills and knowledge, were true or untrue.
Therefore, the questionnaire asked about the parents’/caregivers’
confidence in their competency but did not actually test those
competencies.

Operational skills

In terms of operational skills, parents/caregivers reflected on their
ability to save photos from the internet and how to change their privacy
settings, for example on a social media account.

Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: | know how to save a
photo that | find online

Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/
All Respondents Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher
Unweighted total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450
Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463

Not true of me

5%

4% 5% 5% 3% 4% 3% 20% 0% 4% 4% 8% 4% 10% 4% 2%

Somewhat not true of me

5%

5% 5% 8% 0% 5% 5% 4% 21% 5% 4% 4% 7% 8% 4% 3%

Neither true nor not true
of me

3%

2% 3% 0% 0% 3% 4% 2% 0% 3% 3% 3% 3% 5% 4% 2%

Somewhat true of me

21%

18% 21% 33% 19% 21% 21% 17% 24% 24% 19% 19% 20% 25% 22% 17%

Very true of me

64%

68% 63% 54% 74% 63% 66% 51% 55% 61% 68% 62% 64% 51% 66% 73%

Prefer not to say

1%

2% 1% 0% 2% 1% 0% 3% 0% 1% 0% 2% 1% 1% 0% 1%

Blank

2%

2% 2% 0% 2% 2% 1% 3% 0% 2% 2% 2% 2% 1% 1% 3%
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Table 49: Saving photos online
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Nearly two thirds (64%) of parents/caregivers said it was “very true”
that they knew how to save a photo they had found online, while 21%
said that it was “somewhat true” that they could do so. The parents’/
caregivers’ gender or location did not impact on this particular skill,
but parents’/caregivers’ confidence in the skill declined with age and
increased with their level of education.

Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: | know how to change my
privacy settings (e.g., on a social networking site)

Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/
All Respondents Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher
Unweighted total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450
Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463
Not true of me 5% 6% 4% 15% 0% 2% 6% 18% 13% 4% 4% 7% 4% 8% 3% 3%
Somewhat not true of me 5% 5% 5% 9% 0% 3% 6% 13% 10% 4% 5% 6% 7% 5% 6% 4%
Neither true nor not true
of me 5% 4% 5% 5% 0% 5% 6% 1% 0% 6% 3% 5% 7% 4% 5% 5%
Somewhat true of me 26% 20% 28% 26% 31% 26% 27% 19% 20% 28% 32% 21% 21% 29% 30% 23%
Very true of me 56% 61% 55% 45% 66% 60% 54% 43% 57% 55% 54% 57% 58% 50% 54% 62%
Prefer not to say 1% 1% 1% 0% 2% 1% 0% 3% 0% 0% 0% 2% 1% 1% 0% 0%
Blank 2% 2% 2% 0% 2% 2% 1% 3% 0% 2% 2% 2% 2% 1% 1% 3%

Table 50: Changing privacy settings

Regarding changing privacy settings online, the overall confidence of
parents/caregivers was somewhat lower, with just over a half of parents/
caregivers (56%) saying it was “very true” that they know how to

change their online privacy settings and 26% saying it was “somewhat
true.” Similarly, the confidence in this form of knowledge among our
respondents decreased with age and increased with level of education.
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Information navigation competencies

To assess the parents’/caregivers’ information navigation
competencies, we asked them if it was easy for them to check if
information on the internet was true and if they could easily find the
best keywords for online searches.

Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: | find it easy to check if
the information | find online is true

Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/
All Respondents Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher
Unweighted total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450
Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463
Not true of me 6% 4% 7% 10% 0% 5% 7% 15% 13% 5% 6% 8% 5% 9% 5% 5%
Somewhat not true of me 9% 5% 10% 9% 7% 9% 9% 10% 20% 7% 8% 6% 17% 12% 1% 6%
Neither true nor not true
of me 12% 8% 13% 14% 9% M% 12% 17% 0% 12%  12% 14% 9% 15% 14% 9%
Somewhat true of me 32% 36% 30% 35% 40% 34% 31% 19% 10% 31% 35% 31% 28% 28% 28% 36%

Very true of me

39%

43% 38% 28% 41% 38% 40% 33% 57% 42% 37% 37% 38% 34% 4% 4%

Prefer not to say

1%

2% 1% 0% 2% 1% 1% 3% 0% 0% 1% 2% 1% 2% 0% 0%

Blank

2%

1% 2% 4% 2% 2% 1% 3% 0% 2% 2% 1% 2% 1% 1% 2%
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Table 51: Checking whether information online is true

Most parents/caregivers reported that it was “very true” (39%) or
“somewhat true” (just under a third) that they knew how to check if
information found online was true. Together 15% of parents/caregivers
said it was either not true, or somewhat not true, that they found it easy
to check whether information online was true.

Men were marginally more confident than women in their ability to spot
false information online. 43% of men reported this was “very true” of
them, compared to 38% of women. The proportion reporting that the
statement was “very true” was similar across the age groups, except for
a dip in confidence for parents/caregivers older than 55 years of age.

Parents/caregivers from Dublin were generally more likely to report
that it was “very true” that it was easy for them to check if online
information was true. Overall, higher level of education did not make a
major difference to the proportion reporting that this was “very true”,
although holders of a third-level degree or higher were more confident
in their abilities (41% of those with a third level degree/non-degree
qualification compared to 34% of those with a lower level of education).
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All Respondents
Unweighted total

Total

Not true of me
Somewhat not true of me

Neither true nor not true
of me

Somewhat true of me
Very true of me
Prefer not to say

Blank

Total

1002

1002
4%
4%

8%
32%
48%

1%

2%
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Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: | find it easy to choose
the best keywords for online searches

Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/
Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher
231 748 22 63 392 450 69 9 244 326 252 180 292 208 450
231 749 22 61 391 454 68 9 256 301 266 180 281 207 463

20% 0% 3% 4% 6% 4% 8% 3% 3%
10% 4% 3% 4% 8% 7% 6% 2%

4% 4% 5% 0% 3% 3%
3% 5% 0% 3% 4% 5% 5%

6% 8% 14% 6% 7% 8% 8% 0% 9% 8% 8% 7%  12% 7% 5%
32% 32% 48% 36% 34% 31% 23% 20% 30% 35% 33% 29% 31% 33% 32%
51% 47% 33% 51% 48% 50% 36% 70% 52% 48% 46% 47% 39% 50% 55%

2% 1% 0% 2% 0% 1% 3% 0% 0% 0% 2% 1% 1% 0% 0%
2% 3% 0% 2% 3% 2% 5% 0% 3% 3% 2% 3% 2% 1% 3%

Table 52: Choosing keywords for online searches

More than three quarters of parents/caregivers reported that it was
either “very true” or “somewhat true” that they found it easy to choose
the best keywords for online searches (48% said “very true” and 32%
said “somewhat true”).

Men were marginally more likely than women to say that this was “very
true” of them (51% of men compared with 47% of women). In line with
the trends identified above for other competencies, the proportion
reporting that the statement was “very true” was similar across the
age groups, with a sharp decrease in confidence for parents/caregivers
older than 55 years of age.

Equally, parents/caregivers from Dublin were slightly more likely to
report that it was “very true” that they found it easy to choose the best
keywords for online searches, compared to parents/caregivers from
other regions. The proportion reporting that the statement was “very
true” increased with the level of the parents’/caregivers’ education.
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Social skills

To gauge parents’/caregivers’ social skills, we asked them about their
confidence of knowing which information should or shouldn’t be shared
online, as well as their confidence in knowing how to remove people
from their contact list.

Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: | know which information
I should and shouldn’t share online

Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/
All Respondents Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher
Unweighted total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450
Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463

Not true of me

2%

3% 2% 5% 0% 2% 1% 14% 0% 1% 2% 4% 2% 6% 1% 0%

Somewhat not true of me

2%

2% 2% 5% 0% 2% 2% 4% 23% 3% 1% 2% 2% 3% 2% 1%

Neither true nor not true
of me

3%

2% 3% 9% 3% 3% 3% 3% 0% 4% 1% 3% 5% 3% 2% 3%

Somewhat true of me

22%

20% 22% 33% 29% 22% 21% 18% 0% 18% 25% 23% 20% 24% 25% 18%

Very true of me

67%

69% 68% 47% 65% 67% 1% 51% 77% 71% 67% 64% 67% 60% 68% 75%

Prefer not to say

1%

2% 0% 0% 2% 1% 0% 3% 0% 0% 0% 2% 1% 2% 0% 0%

Blank

3%

3% 3% 0% 2% 4% 2% 6% 0% 3% 3% 2% 2% 3% 2% 3%
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Table 53: Parents/caregivers sharing information online

Overall, similar proportions of men (89%) and women (90%) said it was
either “somewhat true” or “very true” that they knew which information
they should or shouldn’t share online.

The youngest parents/caregivers were the most likely to report that this
was “somewhat true” or “very true” of them (94%) and this percentage
gradually decreased with age. There were no significant differences in
the answers between regions and slightly more parents/caregivers with
a third-level or higher degree of education, said that the statement was
“somewhat true” or “very true” compared with parents/caregivers with
lower levels of education (93% compared to 84%, respectively).
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Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: | know how to remove
people from my contact lists

Gender Age Region Education

All Respondents

Total

3rd 3rd

Level- Level-

Lower non degree/
level degree higher

Prefer
not to
say Dublin

Prefer
not to
Male Female say

Conn/

18-34 35-44 45-54 55+ ROL Munster Ulster

Unweighted total

1002

231 748 22 63 392 450 69 9 244 326 252 180 292 208 450

Total

1002

231 749 22 61 391 454 68 9 256 301 266 180 281 207 463

Not true of me

2%

3% 2% 5% 0% 1% 2% 10% 0% 1% 2% 4% 3% 5% 0% 2%

Somewhat not true of me

3%

3% 3% 5% 0% 2% 3% 8% 23% 3% 2% 4% 3% 6% 1% 2%

Neither true nor not true
of me

3%

3% 2% 9% 0% 3% 3% 4% 0% 3% 1% 3% 5% 5% 2% 2%

Somewhat true of me

16%

183% 17% 22% 21% 17% 14% 17% 0% 15% 18% 15% 16% 19% 17% 12%

Very true of me

73%

74% 74% 59% 76% 73% 77% 54% 77% 76% 76% 70% 71% 63% 78% 80%

Prefer not to say

1%

2% 0% 0% 2% 0% 0% 3% 0% 0% 0% 2% 1% 1% 0% 0%

Blank

2%

2% 2% 0% 2% 2% 2% 5% 0% 2% 2% 2% 2% 2% 1% 3%

126 Coimisitin na Medn

Table 54: Parents/caregivers removing contacts online

The findings are very similar in terms of parents/caregivers reporting
that it was either “somewhat true” or “very true” that they knew how to
remove people from their contact lists. Similar proportions of women
and men reported that the statement was “somewhat true” or “very
true” of them, although the proportion was four percentage points
higher among women (91% compared with 87%, respectively). Most

of the youngest parents/caregivers (97%) said it was “somewhat true”
or “very true” that they knew how to remove contacts and this number
gradually decreased to 71% for the oldest age category (55+). Across
regions, the proportion reporting that the statement was “somewhat
true” or “very true” did not differ significantly (with a difference of
under10% between highest in Rest of Leinster and lowest in Munster).
Parents/caregivers with lower levels of education were slightly less
likely to report that the statement was “somewhat true” or “very true”
than those with third-level or higher levels of education (82% compared
to 95% and 92% respectively).
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Creative skills

Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: | know how to create and
post online video or music

Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/
All Respondents Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher
Unweighted total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450
Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463
Not true of me 9% 9% 9% 13% 0% 6% 10% 32% 0% 8% 9% 13% 7% 12% 10% 7%
Somewhat not true of me 9% 7% 10% 5% 4% 8% M% 7% 23% 8% 6% 10% 14% 13% 8% 8%
Neither true nor not true
of me 9% 9% 9% 10% 2% 9% M% 2% 21% 10% 7% 10% 9% 8% 9% 10%
Somewhat true of me 26% 29% 24% 35% 32% 23% 26% 32% 21% 26% 31% 18% 27% 24% 29% 24%
Very true of me 43% 42% 44% 33% 60% 50% 39% 21% 35% 45% 43% 45% 39% 39% 42% 4T7%
Prefer not to say 1% 1% 1% 0% 2% 0% 1% 3% 0% 0% 0% 2% 1% 1% 0% 0%
Blank 3% 2% 3% 4% 2% 4% 2% 3% 0% 3% 4% 1% 2% 3% 1% 3%
Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: | know how to edit or
make basic changes to online content that others have created
Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/
All Respondents Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher
Unweighted total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450
Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463
Not true of me 23% 18% 25% 27% 10% 17% 28% 39% 13% 23% 22% 26% 21% 25% 25% 21%
Somewhat not true of me 15% 15% 15% 4% 8% 14% 16% 16% 10% 13% 14% 14% 19% 18% 12% 15%
Neither true nor not true
of me M% 9% 1% 27% 8% 12% M% 9% 22% 15% 1% 10% 10% 12% 13% 10%
Somewhat true of me 20% 24% 19% 17% 26% 20% 20% 14% 23% 19% 22% 16% 23% 16% 24% 20%
Very true of me 28% 30% 28% 24% 45% 33% 23% 15% 32% 28% 28% 31% 24% 28% 25% 30%

Prefer not to say

1%

1% 1% 0% 2% 0% 1% 3% 0% 0% 0% 2% 1% 1% 0% 0%

Blank

2%

3% 2% 0% 2% 3% 1% 3% 0% 3% 2% 2% 3% 1% 1% 3%
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Table 55: Parents’/caregivers’ creative skills

Creative digital skills relate to parents’/caregivers’ ability to create,
edit and share digital content online. This section explores parents’/
caregivers’ confidence in creating and posting online videos /music
or editing online content created by others. It also examines how
confidence varied by age, gender, region and education.
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All Respondents Total
Unweighted total 1002
Total 1002

I know how to install apps on
a mobile device (e.g., phone
ortablet)

I know how to keep track of
the costs of mobile app use

| know how to make an in-
app purchase
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69%

47%

59%

Parents/caregivers aged 18-34 reported the highest levels of creative
digital skills with confidence declining across the older age groups. Six in
ten (60%) of parents/caregivers aged 18-34 said it was “very true” that
they knew how to create and post online videos or music, compared with
50% of those aged 35-44, and 21% of adults aged 55 and over. Similarly,
45% of parents/caregivers aged 18-34 said it was “very true” that they
knew how to edit or make basic changes to online content created by
others, falling to 33% among those aged 35-44 and 15% among those
aged 55 and over. Differences by gender, region and education were
relatively small (less than 10% difference) compared with the clear age-
related pattern.

Overall, confidence in creative digital skills varied amongst parents/
caregivers. Whilst many younger parents/caregivers felt confident
creating and editing content, this seemed to decline with age, suggesting
that these skills are less universal than more routine internet skills.

Mobile internet skills

Q. A7 On a scale from 1to 5 where 1is ‘Not at all true of me’ and 5 is
‘Very true of me’, how true are these of you?: Very true of me

Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/

Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher
231 748 22 63 392 450 69 9 244 326 252 180 292 208 450
231 749 22 61 391 454 68 9 256 301 266 180 281 207 463

70% 69% 63% 73% 69% 71% 54% 44% 68% 70% 70% 67% 55% 72% 79%
54% 45% 46% 54% 50% 45% 33% 44% 47% 48%  46% 44  41%  46% 52%

60% 59% 55% 60% 59% 61% 50% 66% 62% 60% 55% 60% 49% 62% 66%

Table 56: Parents’/caregivers’ mobile internet skills

Parents/caregivers reported high levels of confidence in mobile
internet skills, although confidence tends to be lower among older
parents/caregivers. Around seven in ten (69%) parents/caregivers said
it was “very true” that they knew how to install apps on a mobile device.
The proportion reporting that this was “very true” was higher among
parents/caregivers aged 18-34 (73%) and fell to 54% of those aged

55 and over. Similarly, 54% of parents/caregivers aged 18-34 said it
was “very true” that they knew how to keep track of the costs of mobile
app use, compared with 33% of those aged 55 and over. Overall, 59%
of parents/caregivers said it was “very true” that they knew how to
make in-app purchases, falling to 50% among parents/caregivers aged

‘ Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers



55 and above. Parents/caregivers with a third-level degree or higher
also reported greater confidence in these mobile internet skills in
comparison with those with lower levels of education. For example, 79%
of parents/caregivers with third-level education said it was “very true”
that they knew how to install apps on their phone, compared with 55%
of parents/caregivers who did not have a college degree. Differences by
gender and region were comparatively small.

Overall parents/caregivers reported high levels of confidence in their
mobile internet skills. Most felt capable of installing apps, keeping track
of app costs and making in-app purchases, although confidence was
lower among older parents/caregivers, particularly those aged 55 and
over.

General digital skills

Q. A8 How true are these of you?

All Respondents Total

Gender Age Region Education
3rd 3rd
Prefer Prefer Level- Level-
not to not to Conn/  Lower non degree/

Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher

I know lots of things about using the internet

Somewhat true of me 46%

53% 45% 32% 43% 51% 46% 38% 35% 50% 47% 45% 43% 32% 47% 58%

Very true of me 1%

2% 1% 0% 2% 2% 1% 1% 0% 1% 2% 1% 1% 2% 1% 1%

I know more about the internet than my child completing the survey

Somewhat true of me 36%

43% 34% 37% 4% 46% 31% 10% 57% 41% 34% 34% 34% 28% 34% L2%

Very true of me 7%

7% 7% 0% 3% 7% 7% 12% 0% 6% 9% 4% 7% 6% 7% 7%
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Table 57: Parents’/caregivers’ digital skills

Parents/caregivers generally reported confidence in their own digital
knowledge, although younger and more highly educated parents/
caregivers expressed greater confidence. Almost half (47%) of the
respondents said it was “somewhat true” or “very true” that they knew
a lot of things about using the internet. The proportion saying it was
“somewhat true” or “very true” was highest among parents/caregivers
aged 35-44 (53%) and those with a third-level degree or higher (59%
compared to just 33% of those with a lower-level education). Parents/
caregivers aged 55 and over and those with lower levels of education
were less likely to report confidence. Men were also slightly more likely
(55%) than women (46%) to say this was “somewhat true” or “very
true” of them.
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Nearly half (43%) of parents/caregivers said it was “somewhat true” or
“very true” that they knew more about the internet than their child. This
was highest amongst parents/caregivers aged 35-44 (53%) and lowest
amongst those aged 55 and over (22%). Parents/caregivers with a
third-level degree or higher were also more likely than those with lower
levels of education to say this was “somewhat true” or “very true” of
them (49% compared with 34%). Gender and regional differences were
comparatively modest.

Overall, parents/caregivers expressed moderate rather than very high
confidence in their digital knowledge. Responses were concentrated
around “somewhat true” rather than “very true”, suggesting that
while many parents/caregivers felt capable of supporting their child
online, fewer expressed complete confidence in their digital skills or
knowledge.
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2.6 Parental
mediation

Figure 20: Parental mediation
strategies in children’s internet
use
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Q. A9 In relation to the child completing the questionnaire, how often

do you do these things?

Encourage your child to explore and
learn things on the internet

Suggest ways to use the
internet safely

Talk to your child about what he/she
does on the internet

Sit with your child while he/she uses the
internet

Stay nearby when your child uses the
internet

Do shared activities together with your
child on the internet

Talk to your child about what to do if
something online bothers or upsets
him/her

Help your child when something is
difficult to do on the internet

Explain why some websites are
appropriate or inappropriate

Help your child when something bothers
him/her on the internet

Talk to your child about the commercial
activities he/she is exposed to online

Follow your child on their social media
profile so that you can see what they do
online

. Never
@ Hardly ever

Sometimes
Often

Very often

Base: All parents/caregivers (1,002)

9% 18%

3% 7% 25%

2% 5% 25%

9% 23%

8% 17%

16%

30%

44%

29%

28%

35%

31%

32%

4% 9% 27%

7%  10%

4% 7% 24%

31%

5% 12% 26%

6% 1% 29%

21% 12%

@ Don't know / Prefer not to say / N/A

26%

26%

27%

24%

25%

18% 16%

18% 8% 3%

33% 3%
37% 2%

20% 12% 2%

17% 1%

1% 8% 2%

31% 2%
23% 3%
35% 4%
27% 6%
26% 4%
23% 9%
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Part 2 - Parents/caregivers and online safety

We asked parents/caregivers how often they engaged in various active
mediation strategies in relation to their child’s internet use. The most
common activities were some of those that related to proactive talking
to, and instruction of, the child regarding their internet use. Almost 2

in 3 parents/caregivers reported doing the following activities “often”
or “very often”: talking to their child about what they do online (65%),
suggesting ways to use the internet safely (62%), explaining why

some websites are appropriate or inappropriate (62%). Monitoring
activities were less common. For example, only 42% of parents/
caregivers reported staying nearby while their child used the internet
“often”/”very often”; 39% reported following their child’s social media
profile so that they could see what they were doing online, and only 32%
reported sitting with their child while they used the internet.

Q. A9 In relation to the child completing the questionnaire, how often
do you do these things?: Often / Very often (NET)

Gender Age Region Education Employment status
Don't
3rd 3rd know /
Prefer Prefer Level- Level- Prefer
All not to not to Conn/  Lower non degree/ not to
Respondents  Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say

Encourage your child to explore and learn things on the internet
Often (NET) 26% 28% 25% 35% 19% 25% 28% 23% 12% 27% 22% 26% 29% 22% 23% 29% 26% 23% 22%

Suggest ways to use the internet safely
Often (NET) 62% 57% 64% 45% 57% 66% 63% 43% 35% 64% 57% 60% 69% 55% 62% 68% 62% 62% 54%

Talk to your child about what he/she does on the internet

Often (NET) 66% 61% 67% 49% 58% 71% 65% 49% 45% 68% 64% 65% 66% 58% 67% 72% 66% 66% 61%

Sit with your child while he/she uses the internet

Often (NET) 31% 28% 32% 33% 45% 41% 24% 16% 23% 36% 23% 34% 34% 32% 29% 32% 31% 34% 32%

Stay nearby when your child uses the internet
Often (NET) 41% 40% 42% 41% 49% 50% 35% 29% 23% 48% 34% %  46% 37% 37% 4L6% 41% 46% 41%

Do shared activities together with your child on the internet
Often (NET) 19% 17% 20% 13% 28% 25% 14% 15% 23% 21% 14% 21% 22% 18% 16% 22% 18% 23% 20%

Talk to your child about what to do if something online bothers or upsets him/her

Often (NET) 57% 50% 60% 50% 61% 62% 57% 37% 58% 59% 56% 56% 60% 53% 64% 58% 58% 55% 56%

Help your child when something is difficult to do on the internet

Often (NET) 49% 49% 50% 35% 54% 57% 46% 29% 35% 52% 46% 50% 51% 44% 53% 53% 50% 50% 43%

Explain why some websites are appropriate or inappropriate
Often (NET) 62% 53% 65% 40% 59% 68% 60% 45% 35% 62% 59% 62% 65% 57% 64% 66% 62% 63% 53%

Help your child when something bothers him/her on the internet
Often (NET) 51% 43% 54% 27% 57% 58% 49% 34% 35% 52% 46% 55% 54% 49% 55% 53% 51% 56% 43%

Talk to your child about the commercial activities he/she is exposed to online

Often (NET) 50% 42% 53% 40% 49% 56% 49% 37% 45% 51% 47% 50% 55% 45% 53% 54% 50% 52%  44%

Follow your child on their social media profile so that you can see what they do online

Often (NET) 40%  31% 42% 41% 46% 44% 37% 30% 34% 38% 38% 44% 37% 39% 42% 39% 39% 41%  45%

Table 58: Parent/caregiver involvement in children’s internet use
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In general, women parents/caregivers were more likely to engage in
these active mediation strategies. The biggest gender differences were
in explaining why some websites are inappropriate (men: 53% often/
very often; women: 65%), helping the child when something bothers
them online (men: 43%; women: 54%), talking to their child about the
commercial activities they are exposed to online (men: 42%; women:
53%), and following their child’s social media profile (men: 31%;
women: 42%).

Younger parents/caregivers (i.e. those aged 44 or younger) were more
likely to engage in monitoring activities, including sitting with their
child while they use the internet, staying nearby while their child uses
the internet, and following their child’s social media profile. Those

in employment were slightly less likely to engage in some mediation
activities, but differences were very modest.

Parents/caregivers with a higher level of education were more likely to
engage in several of the active mediation strategies, though differences
tended to be modest. The most substantial differences were in the
following proactive talking or instructing activities: suggesting ways

to use the internet safely (lower-level education: 55% often / very
often; third-level degree: 68%) and talking to their child about what

the child does online (lower-level education: 58%; third-level degree:
72%). Regression analysis confirmed that parents with a higher level of
education were more likely to engage in activities involving proactive
talking with, and instructing, their child on their online activities, but not
monitoring or reactive helping activities.
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Q. A13 Has your child EVER done any of these things?

Gender Age Region Education Employment status
Don't
3rd 3rd know /
Prefer Prefer Level- Level- Prefer
All not to not to Conn/  Lower non degree/ not to
Respondents  Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say

Told you about things she/he finds upsetting on the internet

Never /
hardly ever
(NET) 58% 64% 57% 38% 52% 60% 57% 63% 43% 60% 59% 57% 57% 59% 62% 57% 60% 53% 50%

Sometimes
/ Often
(NET) 39% 32% 40% 45% 43% 36% 41% 29% 57% 37% 39% 39% 39% 35% 37% 4% 37% 43%  43%

Helped you to do something you found difficult on the internet

Never /
hardly ever
(NET) 47% 56% 45% 47% 48% 52% 45% 38% 43% 53% 47%  44%  47% 39% 4L7% 53% 49% 41%  50%

Sometimes
/ Often
(NET) 49% 39% 52% 36% 46% 45% 53% 51% 57% 45% 50% 51%  47% 54% H51%  45% 48% 53% < 43%

Started a discussion with you about what she/he does on the internet

Never /
hardly ever
(NET) 36% 46% 34% 25% 28% 35% 35% 56% 32% 37% 40% 36% 28% 43% 32% 34% 38% 32% 26%

Sometimes
/ Often
(NET) 60% 50% 63% 54% 66% 62% 62% 37% 68% 59% 57% 60% 66% 50% 68% 64% 59% 63% 63%

Asked for your advice on how she/he should act online

Never /
hardly ever
(NET) 53% 60% 51% 43% 39% 49% 55% 72% 56% 53% 56% 52% 48% 55% 54% 52% 54% 48% 47%

Sometimes
/ Often
(NET) 43% 36% 46% 40% 5B4% 48% 42% 21% 44%  43% 40%  44%  47%  39% 4LL%  4L6% 43% 4T7%  LL%

Asked for products and/or services that she/he has seen advertised online

Never /
hardly ever
(NET) 32% 37% 31% 19% 29% 34% 30% 39% 54% 32% 33% 34% 29% 38% 31% 30% 32% 37% 22%

Sometimes
/ Often
(NET) 64% 59% 66% 64% 65% 63% 67% 54% 46% 65% 65% 62% 66% 56% 68% 68% 65% 59% 68%

Ask for your help with a situation on the internet that she/he cannot handle

Never /
hardly ever
(NET) 62% 66% 62% 47% 41% 57% 68% 77% 68% 62% 66% 65% b5b4% 61% 66% 63% 64% 56% 55%

Sometimes
/ Often
(NET) 34% 30% 35% 36% 53% 40% 29% 16% 32% 36% 31% 30% 41% 33% 32% 35% 33% 39% 35%

Table 59: Conversations regarding children’s online experiences
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We also asked parents/caregivers whether their child had ever
initiated conversations with them about various aspects of their
online experiences. Most children had started a conversation with
their parent/caregiver about what the child does online, with 60%

of parents/caregivers reporting their child doing this “sometimes”

or “often”. The child asking for products or services they had seen
advertised online was similarly common (64%). The least common
conversations initiated by children related to things the child found
upsetting or couldn’t handle online (58% of parents/caregivers
reported this “never” or “hardly ever” happening) and requests for help
with online situations the child couldn’t handle (62% “never”/”hardly
ever”). Children were more likely to have initiated conversations with
women parents/caregivers.

Children were more likely to initiate conversations with parents/
caregivers who were younger, women, not in employment and had a
higher level of education, though differences were modest for the latter
three factors.
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Q. A17 Thinking about your family life, how much do you agree or

disagree with these statements?

Gender Age Region Education Employment status
Don't
3rd 3rd know /
Prefer Prefer Level- Level- Prefer
not to not to Conn/  Lower non degree/ not to
All Respondents  Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say
Unweighted
total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450 783 165 54
Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463 789 160 53
When it comes to new technologies, | like to be ahead
Strongly Agree 10% 19% 7% 0% 5% 8% M% 9% 32% 12% 8% 1% 7% 6% 10% 12% 10% 9% 2%
Strongly
disagree 3% 3% 3% 4% 0% 4% 3% 4% O% 4% 2% 3% 5% 5% 1% 8% 3% 6% 4%
When it comes to new technologies, my child likes to be ahead
StronglyAgree 1% 10% M% 4% 6% 9% 14% 10% 1% 9% 13% M% 10% 14% 12% 9% 10% 14% 5%
Strongly
disagree 2% 1% 2% 0% 0% 4% 1% 0% 0% 2% 1% 1% 5% 3% 1% 2% 1% 4% 0%
People often seek my advice about technological issues
StronglyAgree 6% 13% 4% 0% 7% 6% 6% 6% 0% 5% 6% 6% 6% 4% 5% 8% 7% 3% 4%
Strongly
disagree 13% 7% 15% 4% 1% M% 14% 25% 0% 10% M% 14% 18% 19% 10% 10% 1% 19% 13%
1 try to limit or resist my family's use of the internet and digital media
Strongly Agree 14%  13% 14% 18% 11% 18% M% 12% 0% 15% 12% 14% 16% 1% 12% 17% 13% 19% 15%
Strongly
disagree 2% 3% 2% 0% 1% 1% 3% 4% 9% 2% 4% 1% 2% 4% 2% 1% 2% 3% 3%
My child's other parent/carer and | usually agree in deciding about my child's internet and digital media use
Strongly Agree 18%  16% 18% 17% 14% 18% 18% 18% M1M% 17% 13% 21% 21% 14% 19% 20% 16% 25% 19%
Strongly
disagree 3% 1% 3% 0% 1% 2% 3% 4% 9% 3% 3% 2% 3% 3% 2% 2% 2% 4% 5%
My child's grandparents and | usually agree in deciding about my child's internet and digital media use
Strongly Agree 10% 9% 10% 12% 8% 13% 8% 9% 0% 8% 9% M% 12% 8% 8% 1% 8% 17% 1%
Strongly
disagree 7% 7% 7% 10% 5% 5% 9% 10% 23% 6% 9% 7% 6% 7% 7% 7% 8% 4% 11%
My child and I usually agree in deciding about my child's internet and digital media use
Strongly Agree 10% 8% 10% 8% 5% 12% 9% 9% 22% 8% 8% 12% 12%  12% 7% 10% 9% 15% 11%
Strongly
disagree 4% 2% 4% 9% 3% 1% 5% 10% 23% 3% 3% 5% 4% 5% 3% 3% 4% 4% 7%
When it comes to use of the internet and digital media habits, | am a poor role model for my child
Strongly Agree 3% 3% 3% 0% 3% 4% 3% 7% 0% 2% 2% 5% 4% 6% 1% 2% 2% 7% 4%
Strongly
disagree 12% 15% 10% 9% 15% M% 12% 10% 21% 14% 1% 12% 9% 10% 14% 12% 12% 12% 5%

Table 60: Family dynamics and internet use
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We asked parents/caregivers to what extent they agreed or disagreed
with a number of statements related to family dynamics around internet
use. Parents/caregivers were least likely to “strongly agree” and most
likely to “strongly disagree” that people often seek their advice about
technological issues (strongly agree: 6%; strongly disagree: 13%) and
that they are a poor role model for their child when it comes to digital
habits (strongly agree: 3%; strongly disagree: 12%).

The only substantial gender difference was for liking to be ahead when it
comes to new technologies, with which 19% of men who were parents/
caregivers strongly agreed compared to 7% of women. Those with a
higher level of education were more likely to strongly agree that they
like to be ahead in technologies themselves (third-level degree: 12%;
lower-level education: 6%) but less likely to report their child liking to
be ahead (third-level degree: 9% compared with lower-level education:
14%). Those with a higher level of education were also more likely to try
to limit their family’s internet use (third-level degree: 17%; lower-level
education: 11%) and to agree with the child’s other parent/caregiver
about the child’s internet use (third-level degree: 20%,; lower-level
education: 14%). Those in employment were less likely to:

- try to limit their family’s internet use (employment: 13%; not in
employment: 19%);

- agree with the other parent/caregiver on their child’s internet use
(employment: 16%; not in employment: 25%);

- co-decide with their child on their child’s internet use (employment:
9%: not in employment 15%); and

- report themselves as being a poor role model in terms of digital habits
(employment: 2%; not in employment: 7%).
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Figure 21: Extent to which
children are allowed to engage in
selected online activities with or
without parental permission or
supervision
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Q. A14 Do you allow your child to do the following things on the
internet and if so, do they need your permission to do them?

26% 39% 29% 4% 3%
Use a web or phone camera

30% 39% 25% 4% 2%
Download music or films

29% 32% 33% 4%1%
Use a social networking site

44% 46% 6% 2% 1%

Watch video clips

33% 42% 19% 3% 2%

Play games with other people online

43% 29% 18% 4% 7%

Read/watch news online

51% 37% 6% 2%3%

Use the internet for school work

. . . 37% 36% 18% 3% 5%

Spend time in a virtual world (e.g.
Minocraft) B

25% 30% 37% 5% 3%
Share photos, videos or music online _
with others
@ Allowed to do this anytime without my permission or supervision Not allowed to do this Don't know / prefer not to say / N/A
@ Allowed to do this only with permission or supervision I have not decided yet if my child should be allowed to do this

Base: All parents/caregivers (1,002)

The most common online activities that parents/caregivers allowed
their children to do without seeking permission first or without
supervision were using the internet for schoolwork (51%), watching
video clips (44%), and reading or watching news online (43%). The most
common activities that children were not permitted to do were sharing
photos, videos or music online (37%), using a social media site (33%),
and using a web or phone camera (29%).
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Q. A14 Do you allow your child to do the following things on the
internet and if so, do they need your permission to do them?: My child
is not allowed to do this

Gender

Age

Region

Education

Employment status

Total

Male Female

Prefer
not to
say

18-34 35-44 45-54

55+

Prefer
not to

say Dublin

ROL Munster

Conn/
Ulster

Lower
level

3rd
Level-

3rd
Level-

non degree/

degree

higher

Yes

No

Don't
know /
Prefer
not to
say

Use aweb or
phone camera
(e.g., for Skype
orvideo chat)

29%

27%

30%

19%

35%

34%

25%

20%

43% 28%

27%  27%

35%

28%

30%

29%

27%

35%

32%

Download
music or films

25%

22%

25%

27%

30%

30%

21%

12%

21% 29%

25%  22%

21%

23%

23%

26%

23%

30%

31%

Use a social
networking
site (e.g,,
Facebook,
Snapchat,
Instagram,
Twitter)

33%

33%

33%

47%

39%

43%

26%

13%

32% 47%

27% 28%

32%

30%

31%

35%

31%

41%

43%

Watch video
clips (e.g., on
YouTube)

6%

3%

7%

18%

6%

8%

4%

5%

9% 6%

7% 7%

5%

7%

4%

5%

5%

9%

16%

Play games
with other
people online

19%

15%

19%

38%

18%

22%

16%

13%

23% 20%

16% 22%

16%

16%

16%

20%

18%

19%

32%

Read/watch
news online

18%

13%

19%

20%

16%

25%

13%

7%

32% 20%

15%  18%

19%

15%

17%

19%

18%

17%

18%

Use the
internet for
school work

6%

4%

7%

5%

7%

8%

5%

5%

21% 5%

7% 8%

5%

9%

7%

4%

6%

7%

9%

Spend time
in avirtual
world (e.g.
Minecraft)

18%

18%

18%

30%

16%

21%

16%

16%

45%  16%

21%  19%

17%

17%

15%

20%

18%

20%

27%

Share photos,
videos or
music online
with others

37%

35%

38%

34%

40%

45%

32%

22%

44% 4%

31% 38%

40%

32%

38%

40%

36%

43%

34%
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Table 61: Parents’/caregivers’ reported rules regarding their child’s online activities

Younger parents/caregivers tended to be more restrictive. For example,
39% of 18—-34-year-olds and 43% of 35-44-year-olds did not allow

their child to use social media, compared to 26% of 45-54-year-olds
and 13% of those 55 or older. Those in employment also tended to be

less restrictive. Parents/caregivers who were women, had a higher level
of education and were not in employment also tended to be a little
more restrictive, though differences were generally small.
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Part 2 - Parents/caregivers and online safety

Q. A18 Do you (or other parent/carer with responsibility for your child)
make use of any of the following?: Yes answers

Gender Age Region Education Employment status

Don't

3rd 3rd know /

Prefer Prefer Level- Level- Prefer

not to not to Conn/  Lower non degree/ not to

All Respondents  Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say
Unweighted

total 1002 231 748 22 63 392 450 69 9 244 326 252 180 292 208 450 783 165 54

Total 1002 231 749 22 61 391 454 68 9 256 301 266 180 281 207 463 789 160 53

Parental controls or other means of blocking or filtering some types of websites or content
71% 70% 72% 58% 74% 79% 67% 57% 77% 78% 66% 74% 66% 64% 69% 79% 71% 73% 62%

Parental controls or other means of keeping track of the websites or apps your child visits
68% 64% 69% 58% 67% 74% 66% 47% 77% 75% 63% 71% 62% 60% 69% 74% 68% 70% 65%

Rules about how long or when my child is allowed to go online
77% 72% 79% 63% 80% 85% 74% 63% 56% 84% 72% 79% 76% 70% 78% 84% 78% 75% 70%

A service (e.g. app) or contract that limits the time my child spends on the internet

45% 4%  47% 36% 44% 52% 41% 35% 66% 54% 38% 50% 39% 40% 48% 48% 4LL% 54%  41%

Parental controls that filter the apps my child can download
61% 61% 62% 50% 67% 68% 58% 48% 67% 68% 58% 65% 52% 57% 61% 66% 61% 63% 55%

Parental controls that restrict or alert me when my child wants to buy content (in-app purchase)
64% 61% 65% 50% 66% 71% 60% 54% 55% 70% 59% 67% 58% 56% 67% 70% 64% 65% 59%

Software that limits the people my child can be in touch with (through voice calls and messages (SMS, MMS or IM)
1% 40% 41% 50% 40% 50% 34% 34% 34% 49% 33% 46% 35% L% 44%  40% 39% 48%  52%

Ad blocking software
33% 36% 32% 23% 32% 39% 29% 32% 32% 38% 27% 40% 26% 35% 36% 32% 31% 42% 43%

Technology to track where my child is (such as GPS)
49% 48% 49% 45% 43% 50% 49% 49% 33% 63% 41%  49%  41%  41% 58% 51% 49% 46%  53%

Table 62: Parents’/caregivers’ use of parental controls and online safety measures

The most common parental controls used were rules about how long or
when their child can go online (77%), blocks/filters of certain websites/
content (71%), and tracking online activity (68%). The least common
were ad blocking software (33%), software limiting who their child can
be in touch with through voice calls and messages (41%), and a service
that limits their child’s online time (45%).

Parents/caregivers who were women or not in employment were a little
more likely to report using parental controls, but the differences were
very small. There were no clear differences by parent/caregiver age.
Parents/caregivers with a higher level of education were more likely to
report using parental controls. Regression analysis found that parents/
caregivers with a higher level of education tended to place more
restrictions on their child’s friendships / social connections with friends
or strangers online, to monitor their children more through online and/
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or location tracking (e.g. GPS). Those with a higher level of education
also tended to do more follow-up checks of their children’s internet use,
to place more controls on how much time their children spend online,
and to be more proactive when it came to talking to and/or instructing
their children on their online activities.

Risks and online safety

Q. A19 When your child uses the internet, how often do you (or other
parent/carer) check the following things afterwards?: Often / Very
Often (NET)

Gender Age Region Education Employment status
Don't
3rd 3rd know /
Prefer Prefer Level- Level- Prefer
not to not to Conn/  Lower non degree/ not to
All Respondents  Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say

Which friends or contacts he/she adds to his/her social networking profile/instant messaging service

Often (NET) 29% 25% 31% 8% 38% 36% 24% 18% 12% 28% 25% 33% 29% 28% 32% 28% 27% 34% 36%

The messages in his/her email or other app for communicating with people

Often (NET) 27% 21% 30% 13% 36% 34% 23% 15% 22% 30% 22% 32% 26% 26% 32% 27% 26% 33% 35%
His/her profile on a social networking or online community

Often (NET) 27% 24% 29% 8% 31% 33% 24% 17% 12% 28% 22% 33% 26% 28% 29% 27% 26% 30% 33%

Which online content he/she views

Often (NET) 34% 28% 36% 26% 37% 41% 30% 20% 34% 39% 28% 39% 29% 32% 36% 35% 32% 38% 44%

The apps he/she downloaded

Often (NET) 38% 34% 40% 31% 40% 46% 34% 22% 23% 45% 34%  41% 32% 33% 39% 42% 38% 37%  45%

The in-app purchases he/she makes

Often (NET) 39% 37% 39% 26% 38% 41% 38% 32% 22% 42% 39% 40% 31% 34% 45% 40% 38% 40%  42%

Table 63: Parents’/caregivers’ reported checks following their child’s internet use

We asked parents/caregivers what checks they do after their child

uses the internet. The most common checks were checks of in-app
purchases (39% often/very often) and app downloads (38% often/
very often). Women were more likely to carry out checks, most notably
checking their child’s messages, with 30% of women reporting doing
this “often” or “very often” compared to 21% of men. Younger parents/
caregivers were generally more likely to carry out checks, as were those
not in employment. For the most part, there were no differences in
checking propensity by education, though those with a higher level

of education were more likely to check in-app purchases (third-level
degree: 42%; lower level of education: 33%) and app downloads (third-
level degree: 40%; lower level of education: 34%).
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Figure 22: Frequency of

upsetting online experiences for

children
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Q. A20 As far as you are aware in the past year has anything happened
online that bothered or upset your child in some way (e.g. made them
feel uncomfortable scared or feel that they shouldn’t have seen it?)

Gender Age Employment status
Don't
know /
Prefer Prefer Prefer
not to not to not to
All Respondents Total Male Female say 18-834 35-44 45-54 55+ say Yes No say
Unweighted
total 1002 231 748 22 63 392 450 69 9 783 165 54
Total 1002 231 749 22 61 391 454 68 9 789 160 53
Yes 14% 1% 14% 13% 17% 12% 15% 7%  12% 14%  10% 13%
No 76% 80% 75% 54% 71% 80% 75% 72% 77% 76% 77%  69%
Don't know 8% 6% 8% 5% 6% 6% 8% 13% 1% 7% 1% 4%
Prefer not to
say 1% 1% 1% 0% 0% 1% 0% 3% 0% 1% 1% 2%
Blank 2% 2% 2% 28% 5% 1% 1% 4% 0% 2% 1% 13%

Table 64: Parents’/caregivers’ awareness of children’s upsetting experiences

Only14% of parents/caregivers reported that their child had an
upsetting experience online in the past year, as far as they were aware.
Women and those in employment were more likely to report this,
though differences were modest.

Q. A21In the PAST YEAR, how often did this happen? (anything
happened online that bothered or upset your child in some way)

A few times ]

At least every month I 4%
At least every week I 2%
Daily or almost daily I 1%
Don't know / Prefer not to say / N/A % - 14%

Base: Parents/caregivers who reported that their child was upset by something online in past year
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emotional impact of online
events on children
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Of those parents/caregivers who reported that their child had an
upsetting online experience, 80% reported that such upsetting
experiences happened no more than a few times, with 7% reporting
such experiences occurring at least monthly.

Q. A22 The last time something happened online that bothered or
upset your child, how upset was your child about what happened (if at
all)?

8% 53% 21% 13% 5%
@ Notatall upset Fairly upset Don't know / N/A
@ Abitupset Very upset

Base: Parents/caregivers who reported that their child was upset by something online in past year

We asked parents/caregivers, who reported being aware of their child
having an upsetting online experience, about how upset their child had
been. Half (53%) said “a bit upset”,1in 5 (21%) said “fairly upset”, and
just over1in 10 (13%) said “very upset”.

Q. A23 Do you feel you can help your child to cope with things online
that bother or upset them?

Q. A24 Do you think your child can cope with things online that bother
or upset them?

Do you feel you can help your child to

cope with things online that bother or Do you think your child can cope with
All Respondents upset them?  things online that bother or upset them?
Unweighted total 1002 1002
Total 1002 1002
Not at all 1% 5%
Not very much 3% 11%
A fairamount 28% 48%
Definitely 58% 23%
Don't know 5% 10%
Prefer not to say 1% 1%
Blank 3% 3%

Table 65: Supporting children through difficult online experiences
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A majority of parents/caregivers (58%) felt they could definitely help
their child cope with upsetting online experiences, while only 4% felt
they couldn’t help their child much or at all. In contrast, only about one
quarter (23%) felt their child could cope with such experiences. Half
(48%) felt their child could cope “a fairamount” while 16% thought
their child would not be able to cope much or at all.

Parents’/caregivers’ concerns and online safety support

Q. A29 Thinking about your child, which of these things, if any, do you
worry about a lot?

Gender of child Age of child
All Respondents Total Boy Girl 9to11 12t013 14 t0 15 16 to 17
Your child's health
Yes 61% 62% 60% 61% 61% 59% 64%

Having enough money to care for your child
Yes 48% 47% 48% 44% 48% 48% 55%

How your child is doing at school
Yes 72% 75% 70% 70% 69% 76% 77%

Other children treating your child in a hurtful or nasty way

Yes 63% 63% 63% 64% 65% 60% 60%

Your child drinking too much alcohol/taking drugs
Yes 25% 26% 24% 17% 20% 29% 40%

Your child seeing inappropriate material on the internet
Yes 57% 57% 56% 50% 63% 61% 55%

A stranger contacting your child on the internet
Yes 58% 58% 57% 55% 62% 57% 57%

Your child's sexual activities

Yes 30% 30% 30% 21% 31% 34% 41%

Your child becoming a victim of crime

Yes 46% 47% 44% 36% 46% 49% 56%

Your child getting into trouble with the police
Yes 29% 31% 28% 24% 28% 30% 39%

Your child receiving an injury on the roads
Yes 57% 60% 55% 55% 56% 58% 61%

Your child revealing personal information online

Yes 43% 43% 43% 39% 43% 45% 47%

Table 66: Parental /caregiver concerns regarding children online

Note that in the above cross-tabulation table and the tables below,
responses for the subgroup of children who reported “Prefer not to say”
for gender are not shown as there was only one child in that subgroup,
which is below our minimum cell size of 5 for data privacy purposes.
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We first asked parents/caregivers about the extent to which they worry
about various risks for their child, shown in the above table. Of these
worries, the most common worry among parents/caregivers about their
child was in relation to how they were doing at school, which 72% of
parents/caregivers reported worrying a lot about. Other worries shared
by most parents/caregivers were related to the child’s health (61%),

the child being treated badly by other children (63%), the child seeing
inappropriate material online (57%), the child being contacted by a
stranger online (58%), and road safety (57%). Just over 2 in 5 parents/
caregivers (43%) were concerned about their child revealing personal
information online. There were no substantial differences based on
whether the child was a boy or a girl, with the largest differences being
that parents/caregivers of boys were more likely to be concerned about
how their child was doing at school (boys: 75%; girls: 70%) and road
safety (boys: 60%; girls: 55%). Parents/caregivers of older children
were more likely to worry a lot about different factors, particularly
alcohol/drugs (9- to 11-year-olds: 17%; 16- to 17-year-olds: 40%), sexual
activity (21% compared with 41%), and being a victim of a crime (36%
compared with 56%).

Q. A30 still thinking about your child’s internet use, do you worry that
they may be....?

Gender of child Age of child
All Respondents Total Boy Girl 9to1 12t013 14 t0 15 16 to 17
Exposed to pornography
Yes 60% 61% 58% 51% 62% 67% 64%

Exposed to hateful or racist messages or activities

Yes 57% 58% 57% 50% 60% 61% 62%
Become socially isolated because of their technology use

Yes 42% 41% 43% 40% 42% 43% 44%
Contacted by a stranger for sexual purposes

Yes 50% 49% 52% 46% 52% 55% 50%
Recruited by extremist or fundamentalist groups

Yes 32% 33% 31% 28% 33% 33% 38%
Asked to send sexual images of themselves to someone

Yes 46% 45% 46% 40% 48% 50% 49%
Damaging their reputation either now or in the future

Yes 47% 48% 45% 39% 49% 51% 52%
Seeing content which encourages them to hurt or harm themselves

Yes 46% 45% 47% 44% 48% 45% 48%
Learning to hack/drawn into cybercrime

Yes 31% 32% 31% 26% 34% 30% 37%
Experiencing something that makes my child feel bad about themselves

Yes 58% 58% 57% 53% 59% 59% 62%

Table 67: Types of parents’/caregivers’ concerns about their child’s internet use
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We asked parents/caregivers if they worry about a range of specific
aspects of their child’s internet use. Most parents/caregivers said they
were worried about pornography (60%), hateful or racist content (57%),
and the child having online experiences that make them feel bad about
themselves (58%). Around half of parents/caregivers were worried
about their child being contacted by a stranger for sexual purposes
(50%), being asked to send sexual images of themselves (46%), being
exposed to content about self-harm (46%) and their child damaging
their current or future reputation through their online activity (47%).
Parents/caregivers of older children were generally more likely to

be worried about their child’s internet use, particularly pornography
(9- to 1M-year-olds: 51%; 16- to 17-year-olds: 64%), hateful content
(50% compared with 62%) and their child hacking or being drawn into
cybercrime (26% compared with 37%).

Q. A32 In general, where do you get information and advice on how to
help and support your child on the internet and keep your child safe?

Gender Age Region Education Employment status
Don't
3rd 3rd know /
Prefer Prefer Level- Level- Prefer
not to not to Conn/  Lower non degree/ not to
AllRespondents Total ~ Male Female  say 18-34 35-44 45-54 55+ say Dublin  ROL Munster Ulster level degree higher Yes No say
My child’s school
70% 67% 72% 38% ©61% 72% 70% 78% 88% 73% 68% 72% 65% 67% 72% 74% 71% 73% 50%
Television, radio, newspapers or magazines
55% 49% 58% 24% 53% 50% 60% 62% 88% 57% 50% 60% 54% 46% 59% 61% 56% 54% 41%
Internet service providers
40% 35% 42% 23% 47% 41% 38% 41% 69% 38% 39% 44% 36% 34%  47% 42% 40% 42% @ 26%
Government or local authorities
42%  41% 43% 29% 38% 4% 44% 4L7% 57%  4L4%  4LO0%  46% 37% 35% 46% 4T7% 43% 4% 28%
Coimisiun na Mean specifically
10% 9% 10% 9% 7% 10% 9% 14% 23% 8% 10% 12% 10% 12% 10% 9% 9% 13% 9%
Children’s welfare organisations/charities
30% 25% 32% 27% 23% 29% 31% 35% 53% 29% 30% 34% 25% 26% 28% 35% 30% 33% 26%
Social media companies’ websites with safety information (e.g. Facebook Safety Centre or Bullying Hub or Twitter Safety Centre etc.)
30% 25% 33% 9% 29% 33% 30% 28% 22% 33% 30% 33% 23% 30% 35% 31% 31% 32% 21%
Manufacturers and retailers selling devices or products
15% 15% 15% 13% 14% 15% 15% 18% 22% 13% 13% 22% 12% 16% 16% 15% 16% 14% 9%
Family or friends
78% 69% 82% 33% 73% 81% 78% 70% 88% 81% 75% 83% 70% 74% 83% 81% 79% 79% 58%
From my child
42% 38% 43% 29% 33% 42% 41% 55% 78% 44% A% 45%  34%  44%  43% 4% 42% 42% 41%
Other sources
26% 26% 26% 18% 23% 27% 26% 21% 23% 32% 24% 27% 19% 20% 28% 29% 26% 23% 24%

Table 68: Sources of advice regarding children’s safety online
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We asked parents/caregivers where they get information and advice

on how to help and support their child on the internet and keep them
safe. The most common sources were family and friends (78%) and the
child’s school (70%). Around half (55%) of parents/caregivers obtained
information from television, radio, newspapers or magazines, while
42% got advice from government or local authorities and the same
proportion (42%) obtained information from their child. Approximately
three in ten received information from children’s welfare organisations
or charities (30%) and social media companies’ online safety resources
(30%), while relatively few reported getting information from Coimisitn
na Mean specifically (10%).

For a number of the sources asked about, women were more likely

to obtain information from that source, most notably family and
friends (women: 82%; men: 69%), television, radio, newspapers and
magazines (women: 58%; men: 49%), social media companies’ online
safety resources (women: 33%; men: 25%) and children’s welfare
organisations or charities (women: 32%; men: 25%).

Parents/caregivers with a higher level of education were more likely to
obtain information from television, radio, newspapers and magazines
(third-level degree: 61%; lower-level education: 46%), government

or local authorities (47% compared with 35%), children’s welfare
organisations or charities (35% compared with 26%) or their child’s
school (74% compared with 67%). Older parents/caregivers were more
likely to obtain information from a number of sources, particularly
school, the media, and the child themselves, while there were no
substantial differences by employment status.
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Figure 24: Preferred sources of

support
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Q. A33 In general, where would you like to get information and advice
on how to help and support your child on the internet and keep your
child safe in the future?: Summary

My child's school 83%

Family or friends 7%

Government or local authorities 72%

Television, radio, newspapers 65%
or magazines

Children's welfare organisations/charities 61%
Internet service providers 60%
From my child 50%

Social media companies websites with

safety information (e.g. Facebook

Safety Centre or Bullying Hub or 53%
Twitter Safety Centre etc.)

Manufacturers and retailers selling 46%
devices or products

Coimisitin na Mean specifically 42%

Other sources 39%

Base: All parents/caregivers (1,002)

We also asked parents/caregivers where they would like to get
information to help their child and keep them safe online. For all
sources other than family and friends, a greater proportion of parents/
caregivers said they would like to get information from that source in
the future than said they currently get information from that source.
The most notable sources for which interest exceeded current use were
children’s welfare organisations or charities (30% currently using this
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Figure 25: Parents’/caregivers’
views on the age of digital
consent and parental permission
for online services.
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source compared with 61% who would like to get information from
that source in the future), manufacturers and retailers selling devices
and products (current: 15%; would like to: 46%) and Coimisiun na
Mean (current: 10%; would like to: 42%). For each of these sources, the
proportion saying they would like to receive information in the future
was around 30 percentage points higher than the proportion currently
obtaining information from them.

Support for legal measures

Q. A15 Under GDPR (the Irish Data Protection Act, 2018), the age of
consent for young people to use many information society services
is set at 16. Below this age, children have to ask their parents for
permission in order to be able to use most social media platforms.
How much do you agree or disagree with the following statements?

o 9% 24% 31% 24% 4% 7%
I would find it difficult to make a

decision about such permission _ .
| feel under pressure to allow my childto 9% 38% 28% 16% 5% 4%
use the same social media as his/her _ I
friends

Requiring consent makes it more 7% 32% 35% 1% 5% 6%
difficult for my child to stay in touch with .
his/her friends

My child is less comfortable using apps 5% 24% “1% ko G% 10%
and services if they need my permission _
to use them

5% 1% 40% 33% 3% 9%
I think restrictions on age of consent - -
harm my child's privacy
Restrictions on age of consent 5% 15% 38% 26% 5% 10%

compromises my child's use of the
Internet for school, health information,
participation in discussions on civic and
political issues

L 5% 16% 40% 27% 4% 8%
Restrictions on age of consent takes

away my child's own responsibility to
decide

4% 15% 38% 23% 7% 14%
| do not know how this works

@ strongly Agree Disagree Neither agree nor disagree
© Agree Strongly Disagree @ Don't know / N/A
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. 3% M% 41% 29% 4% 1%
I do not understand why this is

necessary

. 4% 23% 35% 21% 5% 1%
It would not make much of a difference

as to how my child uses these sites, apps
and smart devices

5% 29% 29% 18% 9%

N
o
R

| feel that my child is safer online

. . 16% 50% 14% 4% 7% 9%
My child could benefit more from my

It helps me feel more in control because 21% 52% 12% 2%5% 8%
child is using

@ strongly Agree Disagree Neither agree nor disagree

© Agree Strongly Disagree @ Don't know / N/A

Base: All Parents/caregivers (1,002)

Parents/caregivers were asked how they felt about the GDPR
requirement that young people under the age of 16 must get parental
consent to use many online services/apps, including social media.
Most parents/caregivers disagreed that this has a negative impact on
their child’s: ability to stay in touch with friends (51%); privacy (73%);
use of the internet for school, health information, and civic/political
discussions (65%); and comfort in using apps and online services
(55%). A strong majority (73%) believed that this requirement gives
them a better sense of control over what online services their child is
using. Parents/caregivers were split on whether they felt under pressure
to let their children use the same social media as their friends were
using (agree: 47%; disagree: 37%). They were more likely to disagree
(47%) than agree (34%) that the age of consent rule makes their child
saferonline.
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Q. A16 At what age do you think your child will be or was old enough
to make their own decisions about the websites, social media, apps or
games they use?

Figure 26: Age at which parents/ 0%

- i LR 7 years

caregivers believe their child is

old enough to make independent

decisions about online services i
8 years 0%
9years 0%
10 years 2%
11years 1%
12 years 3%
13 years 6%
14 years 9%
15 years 14%
16 years 36%
17 years 8%
18 years 13%
N/A 8%

Base: All Parents/caregivers (1,002)

When asked at what age they thought their child would be old enough
to make their own decisions about what online services they use, 1in 3
parents/caregivers (36%) thought that 16 was the appropriate age. The
next most commonly selected ages were 15 (14%) and 18 (13%). Just
over1in 5 parents/caregivers (21%) thought 16 was not old enough

for children to make their own decisions about online use, while 12%
thought 13 or a younger age was old enough.
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Q. A34 The government might make a law that says children under 16
are not allowed to use social media. What do you think about this?

Gender Age Region Education Employment status
Don't
3rd 3rd know /
Prefer Prefer Level- Level- Prefer
not to not to Conn/  Lower non degree/ not to
Total Male Female say 18-34 35-44 45-54 55+ say Dublin ROL Munster Ulster level degree higher Yes No say
1t would make it hard for my child to stay in touch with their friends without social media
Agree (NET) 1%  42% 4% 24% 38% 37% 44% 51% 23% 32% 38% 46% 48% 48% 41% 37% 42% 37% 37%
Disagree (NET) 38% 36% 38% 27% 45% 42% 34% 29% 54% 46% 34% 36% 34% 32% 36% 44% 38% 42% 22%
It would make it hard for my child to learn or do homework online without social media
Agree (NET) 33% 32% 34% 24% 26% 33% 34% 34% 35% 25% 32% 38% 39% 39% 36% 29% 33% 33% 30%
Disagree (NET) 46% 49% 46% 27% 50% 48% 47% 37% 32% 55% 44% 44% 41% 37% 46% 54% 47% 49% 28%
It would be easier for my child to focus on school or homework without social media
Agree (NET) 64% 62% 66% 24% 67% 67% 65% 45% 88% 66% 63% 63% 64% 57% 67% 69% 66% 61% 48%
Disagree (NET) 18% 19% 17% 23% 13% 16% 18% 33% 12% 17% 18% 20% 16% 22% 18% 16% 18% 23% 1%
It would make it hard for my child to find out about the news online without social media
Agree (NET) 33% 32% 33% 19% 35% 31% 35% 34% 35% 27% 34% 33% 39% 39% 37% 29% 33% 33% 29%
Disagree (NET) 44% 45% 43% 24% 38% 46% 42% 44% 44% 49% &%  43% 41% 35% 40% 52% 46% 39% 25%
1 would feel that my child was safer online without social media
Agree (NET) 63% 63% 64% 33% 59% 64% 66% 48% 78% 62% 62% 66% 62% 55% 68% 68% 64% 59%  51%
Disagree (NET) 12% 14% M1M% 9% 7% 13% M% 17% 0% 12% 12% 1% 12% 15% 12% 10% 12% 15% 3%
It would give me a greater sense of control or peace of mind knowing that my child and their peers are not using social media
Agree (NET) 66% 64% 68% 33% 56% 68% 69% 51% 78% 66% 64% 69% 66% 56% 70% 73% 69% 58% 50%
Disagree (NET) 12% 16% 10% 5% 12% 12% 10% 22% 0% 13% M% M1M% M% 17% 1% 10% 11% 16% 3%
I think that not using social media would be better for my child's mental health (less anxiety or higher self-esteem)
Agree (NET) 67% 64% 69% 32% 63% 70% 69% 57% 66% 69% 63% 68% 70% 62% 1% 71% 68% 65% 54%
Disagree (NET) 12% 13% 1% 14% 9% 12% 10% 19% 0% 13% 12% 1% 10% 15% 9% 10% 1% 14% 11%
1 would not support a law like this because | think my child should decide for themselves
Agree (NET) 19% 22% 18% 23% 14% 19% 18% 30% 45% 15% 20% 21% 20% 21% 27% 14% 18% 24% 27%
Disagree (NET) 56% 53% 58% 19% 55% 59% 57% 44% 12% 62% 51% 55% 56% 48% 52% 66% 58% 54% 26%
It would be better to teach my child about staying safe online rather than banning them from using social media
Agree (NET) 49% 52% 49% 37% 49% 47% 51% 57% 68% 36% 54% 56% 52% 47% 55% 50% 50% 47% 41%
Disagree (NET) 21% 18% 22% 5% 16% 23% 21% 20% 0% 31% 18% 15% 20% 19% 18% 25% 22% 21% 1%
1 would not support a law like this because it would take away my right as a parent to make decisions for my child
Agree (NET) 24% 29% 23% 19% 25% 24% 23% 32% 35% 20% 26% 29% 21% 27% 34% 19% 23% 27% 26%
Disagree (NET) 49% 45% 51% 19% 44% 50% 51% 35% 0% 55% 45% 44% 52% 42% 41% 59% 50% 49% 28%
I think that such a law would not be effective as children would find a way to get around it such as by using a VPN
Agree (NET) 43% 42% 4L4% 22% 38% 42% 4L4L% 46% 4%  38% 44%  46%  4L2%  43%  4T%  4L2% 44% 38%  37%
Disagree (NET) 23% 25% 23% 15% 14% 26% 22% 25% 0% 28% 20% 21% 22% 19% 19% 28% 23% 24% 15%

Table 69: Parents’/caregivers’ attitudes towards a potential social media ban for children under 16
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When we asked parents/caregivers whether they agreed or disagreed
with various statements relating to a potential social media ban for
under 16s, a majority of parents/caregivers agreed that a ban would
have positive impacts on their child’s focus on schoolwork (64%
agreed; 18% disagreed), online safety (63% agreed; 12% disagreed),
mental health (67% agreed; 12% disagreed), and that it would give the
parents/caregivers themselves greater peace of mind (66% agreed; 12%
disagreed). Half of parents/caregivers agreed that it would be better to
teach children about online safety rather than banning access to social
media (49% agreed; 21% disagreed), while they were almost twice as
likely to agree than disagree that a ban wouldn’t be effective as children
would get around it (43% agreed; 23% disagreed). Regression analyses
showed that parents/caregivers with a higher level of education were
less likely to think a social media ban would create difficulties for their
children (connecting with friends, homework and learning, following
the news), more likely to think that it would be good for their children’s
safety and mental health, and less likely to think that it would be better
to educate their children about social media and preserve their own and
their children’s autonomy rather than banning social media. Regression
analysis found no link between media literacy and views on the social
media ban. We found that parents/caregivers who monitored their child
more through online and/or location tracking (e.g. GPS) were more
likely to think that, rather than a ban, it would be better to educate their
children about social media and preserve their own and their children’s
autonomy, while parents/caregivers who placed more controls on how
much time their children spend online were less likely to hold this view.
These parents/caregivers who made greater use of controls on online
time were more likely to think that a social media ban would be good for
their children’s safety and mental health.

We also used regression analysis to analyse how parents’/caregivers’
views on a social media ban related to their views on the digital age of
consent law. Parents/caregivers who were more supportive of digital
age of consent were less likely to think a social media ban would create
difficulties for their children, more likely to think that a ban would be
good for their children’s safety and mental health and less likely to
think that, rather than a ban, it would be to better to educate their
children about social media and preserve their own and their children’s
autonomy. Parents/caregivers who reported needing support/
information to form an opinion on digital age of consent were more
likely to think that a social media ban would be good for their children’s
safety and mental health. Parents/caregivers who had less interest
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2.7 Key
findings:
Parents/
caregivers and
online safety
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in the digital age of consent, had more concerns about the negative
implications/effects on children of digital age of consent, or had more
concerns about the implications of digital age of consent on children’s
agency and privacy were more likely to have particular views in relation
to a social media ban. Those parents/caregivers were more likely to
think a ban would create difficulties for their children, less likely to think
that a ban would be good for their children’s safety and mental health,
and more likely to think that, rather than a ban, it would be to better to
educate their children about social media and preserve their own and
their children’s autonomy.

Internet use has become a regular part of daily life for most parents and
caregivers in Ireland. Younger parents and caregivers were more likely
to report using the internet almost all the time, while those with at least
some third-level education and those in employment were more likely
to report using the internet several times a day. Younger parents and
caregivers were also more likely to believe that the internet was too
time-consuming. Most parents and caregivers reported sharing images
of their children online infrequently, with 44% saying they never shared
photos or videos of their children online and a further 37% saying

they “hardly ever” did so. Women and younger parents/caregivers
were more likely to share images of their children, while relatively few
parents/caregivers reported routinely asking their child’s permission
before sharing images online or obscuring their child’s face.

Parents and caregivers generally reported high levels of confidence
in their media literacy competencies. Confidence was strongest for
mobile internet skills and routine online tasks, such as installing
apps, managing app costs and choosing appropriate search terms.
Confidence tended to increase with educational attainment and
decrease with age.

Parents and caregivers reported using a range of mediation strategies
to support their children’s online lives. Around three in five had “never”
or “hardly ever” had a conversation with their child about things the
child found upsetting or could not handle online, although a majority
felt confident that they could help their child cope with upsetting online
experiences if needed. Three in four parents/caregivers reported having
rules about how long their child could spend online, while around half
reported using services or apps to limit their child’s online time or track
their child’s location using GPS. Around 14% of parents/caregivers
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reported being aware that their child had experienced something
upsetting online during the previous year.

Parents and caregivers generally expressed support for measures aimed
at protecting children online. Around one-third believed that age 16 was
the appropriate age for young people to decide for themselves which
websites and apps to use. Most parents/caregivers believed that a
social media ban for under-16s would have positive effects on children’s
schoolwork, online safety and mental health, while also providing
greater peace of mind for parents/caregivers themselves. At the same
time, around half agreed that educating children about online safety
would be preferable to introducing a ban, and many felt that children
might find ways to circumvent any restrictions. Regression analyses
indicated that parents/caregivers with higher levels of education were
generally more supportive of a ban and less likely to favour education
and autonomy over restrictions. Parents/caregivers who placed greater
controls on their children’s internet use were also more likely to believe
that a social media ban would benefit children’s safety and mental
health.
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Part 3 of this report presents the findings, and insights from the
findings, arising from analyses which combined the data from the both
the children’s questionnaire and the parent/caregiver survey.

We ran regression analyses to examine how children’s screen use
related to their parent’s/caregiver’s own screen use and the parental
mediation strategies adopted in relation to the child’s internet use.

Children whose parent/caregiver used the internet “almost all of the
time” tended to use screens more often each day and show more signs
of excessive internet use.

Children whose parent/caregiver placed more restrictions on their
child’s online activities related to schoolwork/learning, entertainment
and/or social connections with friends or strangers tended to use
screens less often each day.

Children also tended to use screens less often if their parent/caregiver
took a more active role in their child’s internet and media use, did more
follow-up checks of their child’s internet use, placed more controls

on how much time their child spends online use, and/or placed more
controls on what content, apps and/or contacts they can access.

Children tended to use screens more often if their parent/caregiver
reported themselves as being a poor role model for their children when
it comes to internet or digital media habits.

We ran regression analysis analysing the relationship between
education and certain types of media literacy competencies including
online safety awareness and digital literacy. The online safety
awareness measure captured children’s self-reported knowledge of
practical measures for using digital technologies safely and effectively.
It included protecting devices and managing files, using privacy-
related and advanced search functions, and assessing the accuracy
and trustworthiness of online information. The digital literacy scale
captured a broader set of skills involved in communicating, creating
and sharing content in digital environments. It included selecting
appropriate communication tools and conventions, creating and editing
digital content, and understanding how to increase the visibility or
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reach of material posted online. We found that children whose parent/
caregiver had a higher level of education tended to have a higher level of
online safety awareness but found no link between digital literacy and
parents’/caregivers’ education level.

3.3 Online risks  when comparing the children’s answers about negative online
experiences with parents’/caregivers’ understandings of their
children’s negative online experiences, we observed that there is a high
level of inconsistency between the two general groups.

Q.A20 (Parent/caregiver survey) As far as you are aware in the past
year has anything happened online that bothered or upset your child
in some way (e.g. made them feel uncomfortable scared or feel that
they shouldn’t have seen it?

All Respondents Child’s answer: Yes
Unweighted total 332
Total 326

Parent's/caregiver's answer:

Yes 23%
No 63%
Don't know 10%
Prefer not to say 1%
Blank 2%

Table 70: Parents’/caregivers’ awareness of their children being upset by content seen online

Base: All parents/caregivers whose child reported something online bothering or upsetting them in the past
year

Among children that had an upsetting experience online in the

previous year, their parent/caregiver was aware that the child had had
an upsetting experience in only about one quarter (23%) of cases.

That indicates that there was considerable lack of awareness among
parents/caregivers about things that happened online which upset their
child.
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Figure 27: Parents’/caregivers’
awareness of their child’s
experience of being treated in a
hurtful or nasty way online

Coimisitin na Medn

Q. A21 (Parent/caregiver survey) In the PAST YEAR how often did this
happen? (Something online that upset their child).

Child's answer:

Q) &) ® @

Never Hardly ever At least every month At least every week

Unweighted total 51 49 18 6
Total 51 48 18 6
Parent's/caregiver's answer:

Afew times 76% 85% 78% 81%
At least every month 2% 2% 1% 0%
At least every week 2% 0% 0% 19%
Daily or almost daily 0% 0% 0% 0%

Table 71: Parents’/caregivers’ awareness of the frequency something happened online that upset their child

Base: Each column includes only parents/caregivers who reported that something happened online that
bothered or upset their child in the past year and whose child selected the corresponding frequency of
something happening to them online that bothered or upset them: “never” (column (1), “hardly ever”
(column (2), “at least every month” (column (3), or “at least every week” (column (4).

We also compared the answers of children who were upset by things
they experienced online about how often they were upset, with the
answers of their parents/caregivers on the same question. We found
further lack of awareness of how often their children have been upset by
things they saw online. The only match between answers was in cases
where both parents/caregivers and their children answered “a few
times” or “hardly ever” respectively (85% match). In the small number
of cases in which children answered “at least every month” and “at
least every week”, only 11% and 19% of parents/caregivers, respectively,
gave the matching answers. In these two cases, the parents/caregivers
underestimated the frequency of how often their child experienced
upset by something they witnessed online.

Q. A25 (Parent/caregiver survey) As far as you are aware, in the past
year, have any of these things happened to your child on the internet?:
“Been treated in a hurtful or nasty way on the internet”

Yes, on the internet, mobile
phone or in an online game

26%
Base: All parents/caregivers whose child reported being treated in a hurtful or nasty way

Among children who reported being treated badly online in the previous
year, only 26% of parents/caregivers were aware that their child had
received such maltreatment.
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Q. A26 (Parent/caregiver survey) As far as you are aware, in the past
year, has your child seen a website or an online discussion where
people talk about or show any of these things?

Figure 28: Parents’/caregivers’ Ways of physically harming or hurting

awareness of their child’s themselves %
exposure to harmful online

content

Ways of dying by suicide

1%

Ways to be very thin (such as being

. . . . . 15%
anorexic or bulimic, or thinspiration)

Their experiences of taking drugs 10%

Gory or violent images, for example of

people hurting other people or animals 22

Yes

Base: All parents/caregivers whose child reported seeing the respective content type in the past year.

Parents/caregivers had very low awareness of their children’s exposure
to harmful online content. Among children who had seen self-harm
content in the past year, only 11% of parents/caregivers were aware of
this. The corresponding proportion for other types of harmful content
was similarly low. Only 11% of parents/caregivers were aware that

their child had seen suicide content, only 15% were aware of eating
disorder content exposure, only 10% were aware of drug-taking content
exposure, and only 22% were aware that their child had been exposed
to violent content.

Q. A28 (Parent/caregiver survey) As far as you are aware, in the past
year, have any of these things happened to your child on the internet
at least once?

Figure 29: Parent/caregiver

awareness of their child’s S/he has received a sexual message
receipt of sexual messages or (this could be words, pictures or videos)
unwanted online requests for

personal sexual content

16%

S/he has been asked for sexual
information about him/herself (like
what his/her body looks like without
clothes on or sexual*things s/he has
done) when s/he did not want to
answer such questions

9%

Yes

Base: All parents/caregivers whose child reported the respective experience happening to them in the past
year
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Among children who had received sexual messages in the past year,
only 16% of parents/caregivers were aware of this. Among those who
received unwanted online requests for personal sexual content, only 9%
of parents/caregivers were aware of this.

We ran regression analyses to examine the link between various
parental mediation strategies and the likelihood of children having had
an upsetting online experience in the past year. We found that children
whose parents/caregivers placed more restrictions on their online
activities (schoolwork/learning, entertainment and/or friendships/
social connection with friends or strangers) were less likely to have

had an upsetting experience online in the past year. We also found that
children whose parents/caregivers took an active role in their children’s
internet and media usage were less likely to have had an upsetting
online experience.
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3.4 Mediation by parents/caregivers and government

Q. 33 (Child survey) Does your parent/carer make use of any of the
following ...?: Yes

Parent’s/

caregiver’s

answer: Yes
Parent's/caregiver's statement: Parental controls or other means of blocking or filtering some types of websites or content
Child's statement: Blocking or filtering some types of content 51%
Parent's/caregiver's statement: Parental controls or other means of keeping track of the websites or apps your child visits
Child's statement: Keeping track of the internet content | look at or apps | use 57%
Parent's/caregiver's statement: A service (e.g. app) or contract that limits the time my child spends on the internet
Child's statement: A service or contract that limits the time | spend on the internet 52%
Parent's/caregiver's statement: Parental controls that filter the apps my child can download
Child's statement: Controls that filter the apps | can download 53%
Parent's/caregiver's statement: Parental controls that restrict or alert me when my child wants to buy content (in-app purchase)
Child's statement: Receives alerts when | want to buy content (in-app purchase) 59%
Parent's/caregiver's statement: Software that limits the people my child can be in touch with (through voice calls and messages
(SMS, MMS or IM)
Child's statement: Software that limits the people | can be in touch with through voice calls and messages 35%
Parent's/caregiver's statement: Ad blocking software
Child's statement: Programs that block advertising (ad blocking) 30%
Parent's/caregiver's statement: Technology to track where my child is (such as GPS)
Child's statement: Technology to track where | am (such as GPS) 57%

Table 72: Comparison of parents’/caregivers’ and children’s reports of parental controls
Base: the base is all children whose parent/caregiver reported using the respective parental control

There appears to be a considerable level of disconnect between the
controls a child understands are in place and the controls a parent/
caregiver claims are in place. For most controls, only half of the children
whose parent/caregiver said they used the control also said their
parent/caregiver used the control. For example, among children whose
parents/caregivers reported using parental controls that filter the apps
their child can download, only 53% of them reported their parents/
caregivers using this. There are several plausible reasons for these
inconsistencies, including that the child is unaware of controls that are
in place or that the parent/caregiver is overclaiming.
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Q. 47(op) (Child survey) The government might make a law that says
children under 16 are not allowed to use social media. What do you
think about this?

Q) @)

Parent's/ Parent's/
caregiver's caregiver's
answer: Agree answer:

(NET) Disagree (NET)

Parent's/caregiver's statement: It would make it hard for my child to stay in touch with their friends without social
media
Child's statement: It would make it hard for me to stay in touch with my friends 67% 29%

Parent's/caregiver's statement: It would make it hard for me to learn or do homework online
Child's statement: It would make it hard for my child to learn or do homework online without social media 61% 33%

Parent's/caregiver's statement: It would make it hard to find out about the news online
Child's statement: It would make it hard for my child to find out about the news online without social media 56% 32%

Parent's/caregiver's statement: | would feel safer online
Child's statement: | would feel that my child was safer online without social media 33% 36%

Parent's/caregiver's statement: | think | should be allowed to make my own decisions about using social media
Child's statement: | would not support a law like this because I think my child should decide for themselves 62% 26%

Parent's/caregiver's statement: It would be better for my mental health (less anxiety or higher self-esteem)
Child's statement: | think that not using social media would be better for my child’s mental health (less anxiety or
higher self-esteem) 38% 32%

Parent's/caregiver's statement: It would be better to teach children like me about staying safe online rather than

ban me from using social media

Child's statement: It would be better to teach my child about staying safe online rather than banning them from using

social media 68% 10%

Parent's/caregiver's statement: It would be better if my parent or guardian had to give permission for me to use

social media than ban me from using it

Child's statement: | would not support a law like this because it would take away my right as a parent to make

decisions for my child 59% 1%

Parent's/caregiver's statement: | do not think a law or ban on social media would work because children would find

a way to get around it

Child's statement: | think that such a law would not be effective as children would find a way to get around it such as

by using a VPN 70% 14%

Table 73: Comparison of parents’/caregivers’ views with children’s views on a potential social media ban
(matches in the same household)

Base: Column (1): The base is all children whose parent/caregiver agreed with the respective statement;
column (2): the base is all children whose parent/caregiver disagreed with the respective statement.
Percentages represent the proportion of children who matched their own parent's/caregiver's answer.

We also analysed the consistency of agreement or disagreement of
parents/caregivers and their child with various statements about

a proposed social media ban for under 16s. As we saw earlier, more
parents/caregivers agreed than disagreed that a ban would improve
their child’s online safety and mental health, that it would have a
negative impact on their child’s ability to stay in touch with friends,
that it would be better to teach children about online safety rather
than introducing a ban, and that a ban may be ineffective as children
would get round it. Of the children whose parents/caregivers agreed
with these statements, only about 1in 3 agreed with their parents/
caregivers that there would be online safety (33%) and mental health
(38%) benefits, and around 2 in 3 agreed with their parents/caregivers
on the latter three statements (negative effect on friendship (67%),
better to teach children about online safety (68%), and a ban would be
ineffective (70%)).
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We also saw earlier that there were some statements about a social
media ban with which there was more disagreement than agreement
among parents/caregivers. These were statements that learning/
homework and finding out about the news would be more difficult, and
that children themselves and parents/caregivers should have the right
to decide about the children’s use of social media. Of those children
whose parents/caregivers disagreed with these statements, only one 1
in 3 children also disagreed as regards the negative effects on learning
and news consumption (33% and 32%), only 1in 4 also disagreed that
children should be able to decide for themselves (26%) and just1in 10
disagreed that parents/caregivers should have the right to decide (11%).

SUMMARY TABLE (QA3-Q41)

Region Social Grade Education
3rd 3rd Level-

Conn/ Lower Level-non  degree/
All Respondents Total Dublin ROL  Munster Ulster ABC1 C2DE F level degree higher
Unweighted total 1002 244 326 252 180 521 445 36 292 208 450
Total 1002 256 301 266 180 551 411 40 281 207 463
Q.21 In the PAST YEAR, how often,
if ever, have you received sexual
MESSAGES: Prefer not to say/
Refused by parent (NET) 5% 5% 6% 5% 3% 5% 4% 9% 7% 5% 4%
Q.23 In the PAST YEAR, how often,
if ever, have you been asked by
someone on the internet or through
your mobile phone for sexual
information when you did not want
to answer such questions?: Prefer
not to say/Refused by parent (NET) 5% 5% 5% 5% 3% 5% 4% 9% 5% 6% 4%
Q.24 Adult pornography (X-rated
content): Prefer not to say/Refused
by parent (NET) 5% 4% 6% 6% 3% 5% 4% 11% 5% 5% 4%
Q.38 I've been feeling optimistic
about the future: Prefer not to say/
Refused by parent (NET) 5% 4% 4% 6% 5% 4% 4% 8% 6% 3% 4%
Q.38 I've been dealing with
problems well: Prefer not to say/
Refused by parent (NET) 4% 4% 4% 6% 3% 4% 4% 9% 6% 3% 3%
Q.24 Ways of dying by suicide: Prefer
not to say/Refused by parent (NET) 4% 3% 5% 5% 2% 4% 4% 8% 5% 5% 3%
Q.30 My parents arguing: | do not
want to answer/Refused by parent
(NET) 4% 3% 5% 5% 2% 3% 5% 6% 7% 2% 3%

Table 74: Survey questions not answered by children or not permitted by parents/caregivers

The questions that children most frequently chose not to answer or
were instructed by their parent/caregiver not to answer were questions
about receiving messages and requests of a sexual nature, seeing porn
content online, and whether they feel optimistic about the future. For
each of these questions, 5% of children did not answer.
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Regression analysis showed that parents/caregivers were less likely

to refuse to allow their child to answer a question in the survey if they
reported themselves as being a poor role model for their children when
it comes to internet or digital media habits, if they reported monitoring
their child more through online and/or location tracking (e.g. GPS) or

if they reported placing more controls on what content, apps and/or
contacts their child could access.

Q. A9 In relation to the child completing the questionnaire, how often
do you do these things?

Child’s answer: Often /

All the time
Encourages me to explore and learn on the internet
Encourage your child to explore and learn things on the internet 34%
Suggests ways to use the internet safely
Suggest ways to use the internet safely 68%
Talks to me about what | do on the internet
Talk to your child about what he/she does on the internet 72%
Does shared activities together with me on the internet
Do shared activities together with your child on the internet 25%
Helps me when something is difficult to do or find on the internet
Help your child when something is difficult to do on the internet 59%
Explains why some online content is good or bad
Explain why some websites are appropriate or inappropriate 71%
Helps me when something bothers me on the internet
Help your child when something bothers him/her on the internet 62%

Table 75: Comparison of parents’/caregivers’ and children’s reports of parental mediation strategies

The base is all parents/caregivers whose children answered "Often / All the time" to the respective
statement about the parents'/caregivers' engagement with their child.
Percentages represent the proportion of parents/caregivers who matched their own child's answer.

We analysed if children’s perceptions of what parental mediation
strategies their parent/caregiver used matched the parent’s/caregiver’s
own perceptions. Consistency between child and parent/caregiver
answers was reasonably high for several strategies, namely suggesting
ways to use the internet safely, talking to the child about what they do
online, explaining why some websites are inappropriate. Of the children
reporting these strategies being used often by their parent/caregiver,
approximately 70% of corresponding parents/caregivers confirmed
this. Consistency was low for the strategies of encouraging the child to
explore and learn things on the internet (34%) and doing shared online
activities with the child (25%).

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 165



Part 3 - Child-parent/caregiver comparisons and interactions

Regression analysis showed that children whose parent/caregiver
placed more restrictions on their child’s online activities related to
schoolwork / learning, entertainment and/or social connections with
friends or strangers tended to show fewer signs of excessive internet
use.

Children also tended to show fewer signs of excessive internet use if
their parent/caregiver placed more controls on how much time their
child spent online use. Children tended to show more signs of excessive
internet use if their parent/caregiver reported themselves as being a
poor role model for their children when it comes to internet or digital
media habits, or if their parent/caregiver reported using the internet
almost all of the time.

Regression analysis also showed that children whose parents/
caregivers took a more active role in their child’s internet and media
use (i.e. were more technologically confident, tried more to restrict
their family’s internet use, and/or were more likely to seek agreement
among caregivers about their child’s internet use) were less likely

to talk to their parent/caregiver about their last upsetting online
experience. Though we can’t distinguish which aspect(s) of active
mediation are driving this relationship, a plausible hypothesis is that
it is being driven by parental restrictions. If a parent/caregiver is more
active in restricting their child’s internet use, this may make a child
more reluctant to tell their parent/caregiver about upsetting online
experiences because of a fear of increased restrictions as a result. This
is in line with the findings from a recent study with 1,500 adolescents
in Czechia, where a fear of consequences such as increased internet
restrictions was a key reason why adolescents did not tell their parents/
caregivers when they received non-consensual sexual solicitations
online.?’

57 Honusova, B. L., Dedkova, L., & Mylek, V. (2026). Why adolescents do not confide in their parents about online sexual
solicitation: A mixed-method study. Children and Youth Services Review, 180, 108646.
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The findings highlight several important relationships between
children’s online experiences and the ways in which their parents or
caregivers use and mediate digital media. Children whose parent/
caregiver reported using the internet almost all of the time tended to
use screens more frequently themselves and showed more signs of
excessive internet use. Similarly, children tended to use screens more
often where their parent/caregiver described themselves as a poor role
model in relation to internet or digital media habits.

By contrast, children tended to use screens less often where their
parent/caregiver placed more restrictions on online activities relating
to schoolwork or learning, entertainment, and social connections with
friends or strangers. Lower levels of screen use were also associated
with parents/caregivers taking a more active role in their child’s
internet and media use, conducting follow-up checks, and placing
controls on either the amount of time their child spent online or

the content, apps, and contacts they could access. Greater parental
restrictions and controls were also associated with fewer signs of
excessive internet use among children.

The findings also point to differences between children’s online
experiences and parents’ or caregivers’ awareness of them. Among
children who had experienced something upsetting online in the
previous year, their parent/caregiver was aware of the experience in
23% of cases. This suggests a considerable gap in parental/caregiver
awareness of upsetting experiences encountered by children online.

There was also a notable disconnect between the online controls
parents/caregivers reported using and the controls children
understood to be in place. For most controls examined, only around
half of the children whose parent/caregiver reported using a control
reported awareness of that control. This may reflect a range of factors,
including children being unaware of controls that have been putin
place or differences in how parents/caregivers and children understand
or report these measures.
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Children’s and parents’/caregivers’ views on a potential social media
ban for under-16s also differed. Among children whose parents/
caregivers agreed that a ban would improve children’s online safety

or mental health, only 33% and 38% respectively agreed with their
parent/caregiver. Agreement was considerably higher on some of the
potential drawbacks of a ban. Around two-thirds of children agreed with
their parent/caregiver that a ban could negatively affect friendships
(67%), that it would be better to teach children about online safety than
introduce a ban (68%), and that a ban could be ineffective because
children may find ways around it (70%).

There was also limited alighment where parents/caregivers disagreed
with particular statements about a ban. Among children whose parents/
caregivers disagreed that a ban would negatively affect learning or
news consumption, around one-third also disagreed (33% and 32%
respectively). Around one-quarter (26%) also disagreed that children
should be able to decide for themselves whether to use social media,
while only 11% also disagreed that parents/caregivers should have the
right to decide.
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This research provides a comprehensive and nationally representative
picture of the online experiences of children in Ireland and the
perspectives of their parents and caregivers. By examining these
perspectives together, this report offers important insights not only
into how children engage with the digital environment, but also how
their parents/caregivers understand, mediate and respond to the
opportunities and risks associated with children’s online participation.

We examine the key data points related to socio-demographic factors
including disability, social grade, regional location, employment status
of parents/caregivers, and gender and age of parents/caregivers to
explore whether any conclusions can be drawn. We then explore more
general thematic conclusions related to aspects of the digital lives of
children and their parents/caregivers.

Taken together, these findings reinforce that online safety cannot

be understood solely in terms of preventing harm. Rather, children’s
wellbeing online reflects the interaction between digital opportunities,
media literacy competencies, digital skills, family support, education
settings as well as the wider online environment.

1. Children with disabilities are at greater risk online

Time spent online and consequences of excessive internet use
Children with a disability were more likely to be frequent screen

users (28%) than children without disabilities (18%). Internet use is
also affecting children's offline activities and relationships, and this

is particularly the case for children with disabilities. Children with
disabilities were more likely to report that they had spent less time with
family and friends or spent less time on schoolwork because they had
spent more time online (70% of children with disabilities compared
with 55% of children without disabilities).

In addition, children with disabilities reported greater difficulty in
reducing the amount of time they spent online with 64% saying they had
tried unsuccessfully to reduce their online activity compared to 50% of
children without disabilities. This suggests that children with disabilities
are more likely to struggle to regulate their internet use.

Children with disabilities were also more likely to have experienced
negative consequences as a result of excessive internet use. 60% of all
children stated that they had never experienced negative consequences
resulting from excessive internet use; however, this figure fell to 52%
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among children with disabilities. This indicates that children with
disabilities are more likely to encounter challenges associated with
spending more time online.

Media literacy - competencies, digital skills and online safety
awareness

We used the data from several questions related to media literacy
competencies to measure the online safety awareness of all children
surveyed. We found only modest differences between children with
disabilities and those without. Children with disabilities reported
similar levels of confidence when it came to discerning if a website
can be trusted, but were less likely to say they knew how to use private
browsing and a little less likely to know how to protect a device.
Children with disabilities reported similar levels of confidence when it
came to checking the veracity of online information, but were less likely
to say they knew how to use advanced search functions. Overall, the
data analysis showed that children with a disability tended to report
slightly lower levels of online safety awareness.

Online safety and harmful online experiences

Children with disabilities were also less likely to report feeling safe
online, with 64% saying they felt safe compared to 73% of children
without disabilities. When we asked about experiences of being
treated in a hurtful or nasty way online, we found little variation by
disability. Around three in ten children with a disability (30%) reported
having been treated in a hurtful or nasty way, compared with 27% of
children without disabilities. However, children with disabilities were
significantly more likely to report having been upset by something
online in the previous year. Half (50%) said they had ever felt upset by
something online in the previous year, compared with 30% of children
without disabilities. They were also more than three times as likely to
report feeling upset by something online frequently (7% compared with
2% of those without disabilities).

Worries about internet use

The findings indicate that worries about online issues were more
common among children with disabilities. Notable differences among
children with disabilities were greater levels of worries about screen
use (60% of children with disabilities compared with 47% of children
without disabilities) and fake news (43% of children with disabilities
compared with 32% of children without disabilities). Children with
disabilities were also more likely to report worries in general. For
example, they were almost twice as likely to worry about hate speech
(85%) compared with children without disabilities (19%).
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Conclusion on the experiences of children with disabilities

Overall, the findings show that children with disabilities are more likely
to be frequent screen users, to reports impacts of screen use on the
time they spend with families and friends and on their schoolwork and
to report negative consequences of excessive screen use generally. In
terms of online safety awareness, we found only modest differences
among children with disabilities. However, the data showed that
children with a disability tended to report slightly lower levels of online
safety awareness.

Children with disabilities were also less likely to report feeling safe
online. While we found minimal differences in reports of children

with disabilities being treated in a hurtful or nasty way, children with
disabilities were significantly more likely to report having had an
upsetting online experience in the previous year and more than three
times as likely to report feeling upset frequently about something they
saw online. Children with disabilities were also more likely to report
worries relating to internet use.

Taken together, these findings show that children with disabilities are
at notably greater risk from excessive internet use and at greater risk in
terms of their wellbeing and levels of worry.

2. Social grade of children’s households is associated
with only modest differences in digital skills and
experiences

In analysing the data from this study, we explored whether social grade
was related to particular digital practices and experiences of children.
We found only modest differences by social grade overall.

Screen time

In relation to smartphone use, those in middle/higher social grade
households were a little less likely than lower social grade households
to report daily or almost daily use (middle/higher: 27%; lower: 33%),
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but a little more likely to report use several times a day (46% compared
with 42%). Frequent screen use was more common among children

in lower social grades (lower: 24%; middle/higher: 14%). However,

our regression analysis did not find evidence of an independent link
between screen use and social grade once other factors such as age,
gender and disability were accounted for.

Media literacy - competencies and digital skills

We identified only modest differences in media literacy competencies
when analysing the data through the lens of social grade. Children from
different socio-economic groups reported similar levels of confidence
across operational digital skills.

Differences across socio-economic groups in the media literacy
competencies of security and trust awareness were generally limited,
with children from higher social grade households somewhat more
likely to report confidence in protecting a device and determining
whether a website could be trusted. Children from different socio-
economic groups reported broadly similar levels of confidence across
the information navigation competencies, although children from
middle/higher social grade households were somewhat more likely to
report knowing how to check whether information they found online
was true.

Children from middle/higher social grade households were slightly
more likely than those from lower social grade households to report
having greater social skills. The largest difference present related to
knowing which images and information were appropriate to share
online, with 79% from middle/higher social grade households reporting
confidence in this area in comparison with 71% of children in lower
social grade households.

Children from middle/higher social grade households were more likely
to report stronger digital literacy skills.

Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers 173



Part 4 - Conclusions and Reflections

174

Coimisitin na Medn

Harmful online experiences

We found little variation by social grade in prevalence of having negative
online experiences. This suggests that children from different social
grades were equally likely to have negative online experiences. Across
social grades, similar proportions of children said they had always
looked for support following a negative online experience. We also
found little variation by social grade in terms of reported experiences of
being treated in a hurtful or nasty way by someone else.

Social class appears to have little influence on patterns of excessive
internet use and reports of excessive internet use causing difficulties for
children, with differences across groups generally ranging between 0%
and 5%.

We asked children whether they worried about a range of online issues.
Levels of concern varied depending on the topic. Children were most
likely to report being quite or very worried about using screens too
much (12%), not knowing who or what to trust because of fake news
(9%), having a nude photo taken of them and posted online (8%) and
having a fake photo of them posted online (8%). Screen use was by

far the most common thing that children were at least a little worried
about (49%), followed by not knowing what to trust (33%), fake images
(22%) and online hate speech (21%). Children from lower social grades
were somewhat more likely to report worries in general than those from
upper and middle social grades, though differences were modest (i.e.
less than ten percentage points).

Parental mediation

There was little variation in active parental mediation strategies by
social grade. Some restrictive strategies were a little more common
among children in middle or higher social grade households,
particularly in-app purchase alerts (middle or higher: 54%; lower social
grade: 44%), app download controls (45% compared with 35%), and
internet time-limiting software (38% compared with 28%).

Social media ban

This analysis also showed that children of middle/higher social

grades were more likely to favour education and autonomy over the
introduction of a social media ban. The analysis found no relationship
between sociodemographic factors and beliefs about the mental health
and online safety benefits of a potential social media ban.
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Conclusions on links between social grade and children’s digital
experiences and practices

Overall, we found little differences in terms of screen time when
analysed by social grade. The findings indicated modest differences

in relation to media literacy competencies with children from middle/
higher social grade households more somewhat more likely to report
confidence in certain competencies including digital skills. We found
little variation by social class in prevalence of having negative online
experiences and in patterns of excessive internet use. Some restrictive
parental mediation strategies were a little more common among
children in middle or higher social grade households. When considered
together, the findings indicate that while there are modest variations
by social grade, the findings suggest that children from middle/

upper social grade households are slightly more likely to have greater
confidence in their digital competencies and more likely to have
positive well-being overall.

3. Employment status of parents/caregivers is
associated with modest differences in digital practices
and experiences

Internet use and ease of access

Parents/caregivers who were in employment were more likely to

report using the internet at least several times a day than those not in
employment (76% compared with 57%). Those not in employment were
more likely to say that the internet was too difficult to use.

Sharing photos and videos of children online

Employment status did not appear to be associated with how often
parents/caregivers shared photos or videos of their children online. The
analysis also did not find evidence that employment status played a
significant role in the volume of photos or videos shared.

Family internet use and role modelling

Parents/caregivers in employment were less likely than those not in
employment to “strongly agree” that they try to limit their family’s
internet use (13% compared with 19%), agree with another parent/
caregiver on their child’s internet use (16% compared with 25%), or co-
decide with their child on the child’s internet use (9% compared with
15%). They were also less likely to strongly agree that they are a poor
role model in terms of digital habits (2% compared with 7%).
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Parental mediation, controls and checking practices

Compared to parents/caregivers in employment, those not in
employment were slightly more likely to report restrictive approaches
and were a little more likely to report using parental controls, although
the differences were very small. Parents/caregivers who were not in
employment were generally more likely to carry out checks after their
child had used the internet.

Conclusion on employment status

Taken together, these findings suggest that parents’/caregivers’
employment status is associated with some differences in internet
use, family digital practices and parental mediation, although most
differences were modest. Parents/caregivers in employment reported
more frequent internet use and slightly fewer restrictive or checking
practices, while those not in employment were somewhat more likely
to report difficulties using the internet, use of parental controls, and
carrying out follow-up checks after their child had been online.

4. Education level of parents/caregivers can be a
factor in parental mediation and children’s digital
experiences

A further key finding from this research relates to the links between
education level of parents/caregivers and their own digital skills and
practices, including parental mediation of children’s internet use.

Internet use and digital practices

We found that level of education had some impact on frequency of
using the internet and how easy difficult parents/caregivers found using
the internet. Parents/caregivers with at least some third level education
were more likely to report using the internet at least several times a

day (third-level degree: 78%; lower-level education: 62%). Those with a
lower level of education were more likely to report that they found the
internet too difficult to use.

Education status was also related to parents’/caregivers’ sharing of
images or videos of their children online. Parents/caregivers with

a third-level degree were more likely to have never shared photos

or videos of their children online, with half (50%) of them having
never done so compared to 38% among those with a third-level non-
degree qualification and 36% among those with lower than third-level
education.

176 Coimisiin na Medn Online Safety and Children’s Digital Lives: Report of a National Survey of Children and their Parents/Caregivers



Coimisitin na Medn

Media literacy competencies - digital skills and knowledge about
using the internet

In relation to medial literacy, we found that a higher level of education
did not make a major difference to parents’/caregivers’ confidence
levels in knowing how to check whether something they find online

is true, although holders of a third-level degree or higher were more
confident in their abilities (41% of those with a third level degree/non-
degree qualification said this was “very true” of them compared to 34%
of those with a lower level of education). Parents’/caregivers’ levels

of confidence in their ability to choose the best keywords for online
searches increased with the level of the parents’/caregivers’ level of
education. In relation to knowing whether they should or shouldn’t be
sharing particular information online, slightly more parents/caregivers
with a third-level degree/non-degree education believed it to be true
that they possess this knowledge compared to parents/caregivers
with lower levels of education (93% of those with third-level education
reported “somewhat true” or “very true” compared with 84% of those
with lower level education).

Parents/caregivers with lower levels of education were slightly less
confident than those with third-level degree/non-degree education
(82% of those with lower-level education reporting “somewhat true”

or “very true”, compared to 95% and 92% those with third level non-
degree and degree education respectively) in their knowledge of how to
remove someone from their contacts. Adults with a third-level degree or
higher also tended to report greater confidence in mobile internet skills
in comparison with those with lower levels of education. For example,
79% of adults with a third-level education said it is “very true” that they
know how to install apps on their phone, in comparison to 55% of adults
who did not have a college degree.

Confidence in knowledge about using the internet was highest amongst
parents with a third-level degree or higher (59% compared to just 33%
of those with a lower-level education). Parents/caregivers with a third-
level degree or higher were also more likely (49%) than those with lower
levels of education (34%) to believe they know more about the internet
than their child.

We also explored whether there are any possible links between
children’s reported media literacy and the level of education of their
parents/caregivers. We found that children whose parent/caregiver
had a higher level of education tended to report having a higher level
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of online safety awareness, but found no link between children’s self-
assessed digital literacy and parents’/caregivers’ education level,
once other factors such as parent age, gender and employment were
accounted for.

Parental mediation

Parents/caregivers with a higher level of education were more likely to
engage in several of the active mediation strategies, though differences
tended to be modest. The most substantial differences were in the
following types of proactive talking/instructing activities:

- suggesting ways to use the internet safely (lower-level education:
55% often/very often compared with 68% of those with a third-level
degree 68%); and

- talking to their child about what the child does online (58% compared
with 72%).

Regression analysis confirmed that parents/caregivers with a higher
level of education were more likely to engage in activities involving
proactive talking with, and instructing, their child in relation to their
online activities, but not monitoring or reactive helping activities.

We also found that children were slightly more likely to initiate
conversations about aspects of their online experiences with parents/
caregivers who had a higher level of education.

Overall, parents/caregivers who had a higher level of education tended
to be a little more restrictive in terms of setting rules regarding their
child’s online activities, though differences were generally small. They
were more likely to report using parental controls. Regression analysis
also found that parents/caregivers with a higher level of education
tended to:

- place more restrictions on their child’s friendships / social
connections with friends or strangers online;

- monitor their children more through online and/or location tracking
(e.g. GPS);

- take a less active role in decisions about their child's use of the
internet and digital media;

- be more likely to report that their children had a desire to stay ahead

of new technologies and/or to report that they themselves are poor
role models.

Regression analysis also found that those with a higher level of
education tended to do more follow-up checks of their children’s
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internet use, to place more controls on how much time their children
spend online, and to be more proactive when it comes to talking to and/
or instructing their children on their online activities.

In terms of specific checks of a child’s internet usage performed by
parents/caregivers, those with a higher level of education were more
likely to check in-app purchases (third-level degree 42%; lower-level
education 33%) and app downloads (40% compared with 34%).

For other specific checks, there were no substantial differences by
education.

In relation to sources of online safety information, parents/caregivers
with a higher level of education were more likely to obtain information
from:

- television, radio, newspapers and magazines (61% of those with a
third-level degree compared with 46% of those with a lower-level
education);

- government or local authorities (47% compared with 35%);

- children’s welfare organisations or charities (35% compared with
26%); or
« their child’s school (74% compared with 67%).

Views on a potential social media ban

In relation to the potential introduction of a social media ban,
regression analyses showed that parents/caregivers with a higher level
of education were:

- less likely to think a social media ban would create difficulties for their
children (connecting with friends, homework and learning, following
the news);

- more likely to think that it would be good for their children’s safety and
mental health; and

- less likely to think that it would be better to educate their children

about social media and preserve their own and their children’s
autonomy rather than banning social media.

In summary, regression analyses indicated that parents/caregivers with

higher levels of education were generally more supportive of a ban and
less likely to favour education and autonomy over restrictions.
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Conclusions on parents/caregivers with a higher level of education
We found that parents/caregivers with a higher level of education
tended to be less likely to say that they found the internet difficult to
use and more lightly to have greater confidence in their media literacy
competencies including knowledge of using the internet. The evidence
showed that they were less likely to report having ever shared images
orvideos their children online. In relation to mediating their children’s
use of the internet, the findings also show that they were more likely to
engage in several of the active mediation strategies and slightly more
likely to use restrictive parental mediation practices. Furthermore,

we found that children whose parent/caregiver had a higher level of
education tended to have a higher level of online safety awareness.
Taken together, these findings suggest that parents’/caregivers’
education level is likely to be a factor in shaping their own media
literacy and online practices as well as in shaping the media literacy
competencies and online experiences of their children. The results
further indicate that children whose parents/caregivers have a higher
level of education are more supported and less at risk online.

5. Parents’/caregivers’ age is associated with
differences in digital practices and mediation

Internet use and children’s screen time

Younger parents/caregivers were more likely to report using the
internet almost all the time. Children whose parents/caregivers used
the internet almost all the time tended to use screens more frequently
and to show more signs of excessive internet use. In contrast, children
whose parents/caregivers placed greater restrictions on online
activities, actively supported theirinternet use, or used controls to
manage online time generally reported lower levels of screen use.

Sharing photos and videos of children online

Younger parents/caregivers were the most frequent sharers of photos
and videos of their children online. Around one-third of those aged
18-34 reported sharing this type of content at least monthly, and the
frequency of sharing decreased progressively with each older age
group. Parents/caregivers aged 18-34 also reported sharing around
twice as many photos as those aged 55 and over.
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Media literacy and parents’/caregivers’ confidence in using the
internet

Confidence in knowledge about using the internet was broadly similar
across most parent/caregiver age groups, but declined more sharply
among those aged 55 and over. The youngest parents/caregivers

were the most confident in knowing what information they should or
should not share online, with 94% reporting confidence in this area.
Confidence in knowing how to remove contacts also declined with age,
from 97% among those aged 18-34 to 71% among those aged 55 and
over.

Adults aged 18-34 reported the highest levels of creative digital skills,
with confidence declining across the older age groups. For example,
60% of parents/caregivers aged 18—-34 said it was “very true” that they
knew how to create and post online videos or music, compared with
50% of those aged 35-44 and 21% of those aged 55 and over. A similar
age pattern was evident for editing or making basic changes to online
content created by others.

Confidence in making in-app purchases was high overall, but was lower
among parents/caregivers aged 55 and over.

Overall internet confidence was highest among parents/caregivers
aged 35-44, This group was also the most likely to say they knew more
about the internet than their child, while parents/caregivers aged 55
and over were the least likely to report this.

Parental mediation and checking practices

Younger parents/caregivers, particularly those aged 44 or younger, were
more likely to engage in monitoring activities, including sitting with
their child while they used the internet, staying nearby while their child
was online, and following their child’s social media profile. Children
were also more likely to initiate conversations about online experiences
with younger parents/caregivers.

Younger parents/caregivers also tended to be more restrictive in some
areas. For example, 39% of those aged 18-34 and 43% of those aged
35-44 did not allow their child to use social media, compared with
26% of those aged 45-54 and 13% of those aged 55 and over. However,
there were no clear differences by parent/caregiver age in the use of
parental controls.
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Younger parents/caregivers were generally more likely to carry out
checks after their child had used the internet.

Sources of online safety information

Older parents/caregivers were more likely to obtain online safety
information from several sources, particularly schools, the media, and
their child.

Conclusions on parent/caregiver age

Taken together, these findings suggest that parent/caregiver age

is associated with differences in digital practices, confidence

and approaches to supporting children online. Younger parents/
caregivers reported higher levels of internet use, greater confidence
in several media literacy competencies, more frequent sharing of
children’sphotos and videos with their children’s image, and more
active monitoring or checking practices. Older parents/caregivers were
less confident in some media literacy competencies but were more
likely to rely on sources such as schools, the media and their child for
online safety information. Overall, age appears to shape how parents/
caregivers engage with digital technologies and mediate children’s
online experiences, although the strength of these differences varies
across measures.

6. Gender differences exist among parents/caregivers
in digital practices and parental mediation

Most parent/caregiver respondents were women (75%), while around
one-quarter were men. This means the findings primarily reflect the
views and experiences of women parents/caregivers. Although men
are represented in the survey, their smaller sample size should be
considered when interpreting gender differences among parents/
caregivers.

Sharing photos and videos of children online

Overall, 44% of parents/caregivers reported that they never shared
photos or videos of their children online, while 37% said they “hardly
ever” did so. Women were more likely than men to report sharing this
type of content at least once a month, with approximately 20% doing so
compared with 7% of men.

Women also generally reported sharing around twice as many photos.
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Parents’/caregivers’ media literacy competencies and confidence
Gender differences in parents’/caregivers’ media literacy skills were
generally modest. Men were marginally more likely than women to
report strong confidence in identifying false information online (43%
compared with 38% reporting this as “very true” of them) and in
choosing the best keywords for online searches (51% compared with
47%).

Confidence was broadly similaramong women and men in relation

to knowing what information should or should not be shared online,
with 90% of women and 89% of men reporting confidence in this
area (“somewhat true” or “very true”). Confidence in knowing how to
remove people from contact lists was also similar, although women
reported slightly higher levels than men (91% compared with 87%).

Men reported slightly higher overall confidence in their knowledge of
the internet, with 55% saying it was “somewhat true” or “very true” that
they knew a lot about using the internet, compared with 46% of women.

The most substantial gender difference related to attitudes towards
new technologies. Men were more likely than women to strongly agree
that they liked to stay ahead when it came to new technologies (19%
compared with 7%).

Parental mediation

Women parents/caregivers tended to be slightly more restrictive in
relation to their children’s online activities, although the differences
were generally small. They were also a little more likely to report using
parental controls.

Women were also more likely to engage in several active mediation
strategies. The largest differences related to explaining why some
websites are inappropriate, talking to their child about commercial
activities online, following their child’s social media profile, and helping
their child when something bothered them online.

Children were slightly more likely to initiate conversations about online
experiences with women parents/caregivers.

Women were more likely than men to carry out checks after their child
had used the internet. The clearest difference related to checking
children’s messages, which 30% of women reported doing often orvery
often, compared with 21% of men.
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Sources of online safety information

Women were more likely than men to obtain online safety information
from a number of sources. The largest differences were for family and
friends (82% compared with 69%), television, radio, newspapers and
magazines (58% compared with 49%), social media companies’ online
safety resources (33% compared with 25%), and children’s welfare
organisations or charities (32% compared with 25%).

Conclusion on gender differences among parents/caregivers

Taken together, these findings suggest that gender is associated

with some differences in parents’/caregivers’ digital practices and
approaches to supporting children online. Women were more likely to
report sharing photos or videos of their children, engaging in active
mediation, carrying out checks, and using a wider range of information
sources. Men reported slightly higher confidence in some digital skills
and were more likely to say they liked to stay ahead of new technologies.
Overall, however, many gender differences were modest and should be
interpreted in light of the higher proportion of women respondents in
the survey.

7. Urban and rural differences in media literacy and
online experiences are modest

Children’s media literacy - online safety awareness and digital literacy
Children living in large cities tended to report higher levels of online
safety awareness and digital literacy than those living in rural areas or
medium-sized towns, after accounting for any differences based on

age and gender of the child, or their household’s social grade. However,
in interpreting this finding, one should keep in mind that there may be
other rural/urban differences that may be driving this relationship, such
as access to digital services and media literacy of parents.

Regional patterns in parents’/caregivers’ digital practices

Regional differences in parents’/caregivers’ digital practices were
generally modest. In relation to sharenting, parents/caregivers in
Connacht/Ulster were least likely to have never shared photos or videos
of their children (33% in Connacht Ulster compared to 52% in Dublin,
46% in Munster and 40% in the Rest of Leinster). Connacht/Ulster

also had a higher proportion of parents/caregivers reported sharing
between one and nine photos or videos of their child in a month (40%,
compared with 22%-25% in other regions).
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Parents/caregivers in Dublin were generally more likely than those in
other regions to say it was “very true” that they found it easy to check
whether online information was accurate. They were also slightly more
likely to report confidence in choosing the best keywords for online
searches.

For other media literacy competencies, regional differences were
limited. There were no significant regional differences in parents’/
caregivers’ confidence in knowing what information they should

or should not share online. Similarly, confidence in knowing how to
remove someone from their contacts varied only slightly across regions.

Children’s views on a potential social media ban

The analysis also indicated that children living outside large cities were
more likely to favour education and autonomy over the introduction of
a social media ban. However, there was no clear relationship between
region or settlement type and views on whether a ban would benefit
children’s mental health or online safety.

Conclusions on urban and rural differences

Taken together, these findings suggest that urban/rural location and
region are associated with some differences in children’s and parents’/
caregivers’ digital experiences, particularly in relation to children’s
online safety awareness, children’s digital literacy and parents’/
caregivers’ confidence in certain media literacy competencies.
However, most differences were modest.

8. Online participation is now a routine part of
childhood

The findings demonstrate that internet use is a routine feature of
children’s daily lives. Access to smartphones and other connect devices
begins at a young age, while frequency of internet use, ownership of
personal and participation on social media platforms increase steadily
throughout childhood and adolescence. By the later teenage years,
online engagement forms an integral part of everyday social interaction.

Importantly, children view this digital environment positively. Most
reported believing there are many positive things for children their age
and reported using digital technologies for learning, communication,
entertainment and creativity. Rather than representing a separate
aspect of children’s lives, online participation has become interwoven
with offline relationships, education and recreation.
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Children’s positive perspectives are significant because they
demonstrate that online safety policy should not be framed solely
around reducing exposure to risk. The findings suggest that children’s
digital participation delivers meaningful social and developmental
benefits and that policy responses should seek to maximise these
opportunities while reducing potential harms.

9. Online risks increase alongside digital engagement

Although the internet is largely experienced positively, exposure to
online risks remains a significant feature of children’s digital lives.
The findings show that a considerable minority of children experience
online incidents that upset or distress them, while many more
encounter specific forms of harmful or potentially harmful content or
behaviour during their online activities.

The findings indicate that interpersonal harms are among the most
significant concerns reported by children. Experiences such as people
being unkind to one another online, bullying and hostile interactions
feature prominently among the issues children identify as upsetting.
Harmful or disturbing visual content also represents an important
source of concern, alongside exposure to inappropriate material and
other forms of online risk.

The findings further illustrate that exposure to risk should not be viewed
as uniform across childhood. Older children reported substantially
higher level of social media use, wider online engagement and greater
exposure to a range of online risks than younger children. At the same
time, increased age is also associated with greater confidence in media
literacy competencies including greater confidence in navigating online
environments. This demonstrates that increased online participation
brings both greater opportunities and greater exposure to potential
harms.

Gender differences are also evidence across several aspects of
children’s online experiences, suggesting that the nature of online
engagement and the forms of support children may receive may differ
between boys and girls. These findings reinforce the importance of
recognising that children’s experiences of online safety are shaped by
multiple interacting factors rather than age alone.
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10. Media literacy supports online safety awareness
but does not eliminate risk

One of the most encouraging findings emerging from the research

is the relatively high level of media literacy competencies reported

by children. Across operational, information, social, creative and
mobile media literacy competencies, children’s confidence increases
progressively with age, suggesting that experience contributes to
growing media literacy.

However, the findings also demonstrate that media literacy alone does
not remove exposure to online risks. Older children reported both the
highest levels of self-assessed media literacy competencies and greater
exposure to upsetting experiences and potentially harmful content.
This suggests that online safety should not be understood simply as a
function or byproduct of technical ability.

Instead, digital resilience appears to depend upon a broader
combination of factors, including online safety awareness, social
support, comfort in seeking help and opportunities to discuss online
experiences with their parents/caregivers and their peers. These wider
factors are likely become increasingly important as children’s online
participation continues to grow

11. Parents/caregivers are central to children’s online
safety

The research demonstrates that parents/caregivers play a central role
in supporting children’s online lives. Many parents/caregivers reported
high level of internet use and media literacy competencies themselves
and described a range of mediation practices, including discussing
internet use with their children, setting rules and monitoring online
activities.

Rather than relying exclusively on restrictive approaches, many parents/
caregivers reported adopting active forms of mediation by talking

with children about online experiences and encouraging safe online
behaviour. These approaches are consistent with international evidence
that emphasises the value of ongoing dialogue alongside appropriate
supervision.
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A large majority of children (88%) reported finding it easy or very easy
to talk to their parent or caregiver about things that upset them, with
1in 3 (83%) finding this fairly easy and half (55%) finding it very easy.
While a large majority of children reported finding it easy to speak

to their parent or caregiver about upsetting things, this comfort was
not quite as evident in relation to speaking to their parent/caregiver
about their most recent upsetting experience online. Nearly half of the
children (47%) reported having spoken to a parent or caregiver the last
time they were upset by something online. Parents or caregivers were
the most common source of support cited by children when asked who
they spoke to the last time something happened online that bothered or
upset them. Parents or caregivers were especially important to younger
children, with 69% of children aged 9-11 reporting they talked to their
parents/caregivers after being bothered or upset by something that
happened to them online. The reliance on parents’/carers’ support
declined with the children’s age, alongside an increase in reliance on
friends of a similar age across all age groups.

The findings suggest that online safety is fundamentally relational.
Children’s experiences are shaped not only by their own behaviours
and media literacy but also by the quality of communication, trust and
support that exist within families.

12. Parents’/caregivers’ internet use is reflected in
children’s digital experiences

Regression analysis examined how children’s screen use was related to
their parent/caregiver’s own internet use.

Children whose parent/caregiver used the internet almost all the time
tended to use screens more often each day and to show more signs
of excessive internet use. This suggests that parents’/caregivers’ own
digital habits may be reflected in children’s patterns of internet use.

Children also tended to show more signs of excessive internet use
where their parent/caregiver described themselves as a poor role model
forinternet or digital media habits. Taken together, these findings
highlight the importance of parental modelling, as well as rules and
supports, in shaping children’s online behaviour.
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13. Differences in children’s and parents’/caregivers’
perceptions of children’s online experiences are
significant

One of the more striking findings emerging across both surveys are the
gaps between children’s reported experiences and parents’/caregivers’
awareness and perceptions of those experiences.

Although many parents/caregivers expressed high levels of concern
about many online risks and generally believed they are aware of their
children’s online experiences, many children reported experiences that
their parents/caregivers did not know about.

Among children that had an upsetting experience online in the previous
year, their parent/caregiver was aware that the child had faced an
upsetting experience in only about one quarter (23%) of cases. Parents/
caregivers also had very low awareness of their children’s exposure

to harmful online content. Among children who had seen self-harm
content in the past year, only 11% of their parents/caregivers were
aware of this. The corresponding proportion for other types of harmful
content was similarly low. Only 11% of parents/caregivers were aware
that their child had seen suicide content, only 15% were aware of eating
disorder content exposure, only 10% were aware of drug-taking content
exposure, and only 22% were aware that their child had been exposed
to violent content. Among children who had received sexual messages
in the past year, only 16% of parents/caregivers were aware of this. In
relation to children who received unwanted online requests for personal
sexual content, parental/caregiver awareness was even lower, at 9%.
The findings show that parents/caregivers underestimate children’s
exposure to upsetting online experiences and harmful online content.

The findings suggest that creating an environment in which children
feel comfortable discussing difficult online experiences without fear or
blame or losing online access may improve both children’s wellbeing
and parents’/caregivers’ understanding of the challenges that their
children encounter online.
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14. Parental mediation and parental controls are
associated with safer online experiences

Parental mediation and active support

Regression analysis examined the relationship between parental
mediation strategies and children’s likelihood of having had an
upsetting online experience in the past year. The findings indicated that
children were less likely to report having an upsetting online experience
where their parent/caregiver placed more restrictions on online
activities related to schoolwork or learning, entertainment, or social
connections with friends or strangers. Children were also less likely to
report an upsetting experience where their parent/caregiver took a
more active role in their internet and media use.

Excessive internet use

Children also tended to show fewer signs of excessive internet use
where their parent/caregiver placed more controls on the amount of
time they spent online. This suggests that time-related controls may
help reduce patterns of excessive internet use when used alongside
broader forms of parental support.

Similarly, children whose parent/caregiver placed more restrictions on
online activities related to schoolwork or learning, entertainment, or
social connections tended to use screens less often each day.

Lower screen use was also associated with several wider mediation
practices, including parents/caregivers taking a more active role in
their child’s internet and media use, carrying out follow-up checks after
internet use, setting limits on online time, and placing controls on the
content, apps or contacts their child could access.

Conclusion on parental mediation and controls

Taken together, these findings suggest that parental mediation and
parental controls are associated with safer and more balanced online
experiences for children. Restrictions, time controls, active support

and follow-up checks each appear to play a role in reducing upsetting
online experiences, excessive internet use and frequent screen use. The
findings therefore reinforce the importance of combining appropriate
boundaries with ongoing parental engagement and support.
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15. Parents/caregivers seek practical, trusted and
accessible guidance

The findings from the parents’/caregivers’ survey demonstrate that
there is substantial demand for further information and guidance on
supporting children’s online safety.

One of the clearest findings from the parents’/caregivers’ survey
concerns the role of schools. Schools emerge as one of parents’/
caregivers’ top two sources of online safety information with 70%
already receiving guidance through educational settings. This

finding highlights the central role that schools can play in supporting
children and families through online safety awareness, digital literacy
education and partnerships with parents/caregivers through existing
structures such as parents’ associations. The research findings suggest
that schools are well-positioned to provide consistent, trusted and
evidence-based information that complements conversations taking
place within families and among parents/caregivers and their friends/
peers.

Many parents/caregivers indicated that they would like to receive more
guidance than they currently access. There is strong interest in receiving
information through government sources, including from Coimisitn

na Mean. This suggests that parents/caregivers value authoritative,
practical and accessible information delivered through trusted
institutions. The findings therefore indicate opportunities to strengthen
partnerships between schools and government agencies to ensure that
parents/caregivers receive consistent and evidence-informed advice
that reflects the rapidly evolving digital environment.

16. Online safety is supported through a wider
network of relationships

Although parents/caregivers play a central role, the research also
highlights the importance of schools, teachers and peers in supporting
children’s online safety.

Peers also emerge as an important source of advice and emotional

support, with many children indicating that their friends help them
navigate upsetting online experiences.
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These findings reinforce the framework underpinning the research,

as set out earlier in this report, whereby children’s online safety is
influenced not only by individual characteristics but also by the wider
social environments in which they participate. Families, schools and
peer groups all contribute to children’s capacity to benefit from online
opportunities while responding effectively to online risks.

17. Platform safety features are useful but not always
visible to children

Children were also asked about their awareness and use of platform
safety features. Blocking functions were the most commonly used
feature, with 42% of children reporting that they had used blocking
tools on social media or gaming platforms. By contrast, more than half
of children said they had not seen helpline or chat functions, and only
10% reported using them.

We also asked children what they did the last time they experienced
something online that bothered or upset them. The most common
responses were blocking the person involved (37%), closing the window
or app or leaving the site (34%), and ignoring the problem or hoping it
would go away (23%). Smaller proportions reported the problem online
(15%) or changed their privacy settings (7%).

Age was more strongly associated with how children responded to
negative online experiences. Older children were increasingly likely to
take actions to protect themselves online. The proportion who blocked
the person rose from 24% among children aged 9-11to 43% among
those aged 16-17. Older children were also more likely to report the
problem online (17% of those aged 16-17 compared with 11% among
children aged 9-11) and change their privacy settings (11% compared
with 1%). They were also more likely to ignore the problem or hope it
would go away (28% compared with 20%). Younger children were,
however, more likely to close the app or leave the site (39% compared
with 35% among children aged 16—-17). There was a decline in some
types of responsive actions to an upsetting online experience among
children aged 14-15 compared with younger children aged 12-13, such
as not going to the same site or app again, deleting upsetting messages
from another person and changing privacy/contact settings.

Among children who had used at least one of the platform safety

features asked about, most found them helpful: 63% said the features
were useful, while only 6% said they were not useful. This suggests that
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greater education about safety features, particularly among younger
children, and improved visibility and accessibility of safety features,
could encourage more children to use them when they need support or
want to manage their online experience.

Taken together, these findings indicate that platform safety features can
play a valuable role in supporting children online, but their effectiveness
depends on children being aware of them, understanding how to use

them, and being able to access them easily within the services they use.

18. Attitudes towards the introduction of a potential
social media ban are mixed

Children’s views on a potential social media ban

Children were asked how they felt about a potential social media ban
forthose under 16. Overall, children were more likely to view a ban
negatively than positively. They were almost three times more likely to
agree than disagree that a ban would negatively affect friendships (60%
compared with 24%) and entertainment (61% compared with 21%). A
majority also felt that it would negatively affect learning and homework
(51% compared with 30%).

Children were also more likely to favour education, support and family
decision-making over a ban. A strong majority agreed that it would

be better to teach children how to stay safe online (69% compared
with 11%), help parents/caregivers support children’s online safety
(64% compared with 10%), and leave decisions about social media
use with parents/caregivers (63% compared with 15%). Children were
also six times more likely to agree than disagree that a ban would not
work because children would find ways around it (67% compared

with 11%). Views were more evenly divided on whether a ban would
benefit children’s mental health (34% agreed compared with 28% who
disagreed) or online safety (30% compared with 33%).

Regression analysis showed that older children were more likely to
think a ban would have negative impacts and were also more likely to
favour education and autonomy over a ban. Children in higher/middle
social grades and those living outside large cities were also more likely
to favour education and autonomy. The analysis found no relationship
between sociodemographic factors and views on whether a ban would
benefit children’s mental health or online safety. Children’s views on a
ban were also not linked to whether they had reported negative online
experiences.
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Parents’/caregivers’ views on a potential social media ban
Parents/caregivers were generally more supportive of a potential

social media ban than children. A majority agreed that a ban would

have positive effects on their child’s focus on schoolwork (64% agreed
compared with 18% who disagreed), online safety (63% compared with
12%), and mental health (67% compared with 12%). A similar proportion
said that a ban would give them greater peace of mind (66% compared
with 12%).

However, parents’/caregivers’ views were not uniformly in favour of a
ban. Half agreed that it would be better to teach children about online
safety rather than banning access to social media (49% compared with
21%). Similarly, they were almost twice as likely to agree that a ban
would not be effective as children would find ways around it (43%) as
they were to disagree (23%).

Regression analysis indicated that parents/caregivers with a higher
level of education were more likely to support a ban and less likely to
favour education and autonomy over restrictions. Parents/caregivers
who placed more controls on how much time their children spent
online were also more likely to think that a ban would benefit children’s
safety and mental health. By contrast, those who monitored their child
through online or location tracking were more likely to favour education
and autonomy over a ban.

Differences between children’s and parents’/caregivers’ views

We also analysed the consistency of agreement or disagreement of
parents/caregivers and their child with various statements about a
proposed social media ban for under 16s by comparing the responses
of each child with those of their parent/caregiver. There were notable
differences between children’s and parents’/caregivers’ views. Parents/
caregivers were more likely than children to believe that a ban would
improve children’s online safety and mental health. Among children
whose parents/caregivers agreed with these statements, only around
one-third also agreed that a ban would improve online safety (33%) or
mental health (38%).

There was stronger alignment between children and parents/caregivers
on some concerns about a ban. Around two-thirds of children

agreed with parents/caregivers who said a ban would negatively

affect friendships, that it would be better to teach children about

online safety, or that a ban would be ineffective because children

would find ways around it. However, children were less likely to share
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parents’/caregivers’ disagreement with statements about children’s
or parents’/caregivers’ autonomy, suggesting that children placed
greater emphasis on choice and decision-making than many parents/
caregivers.

Conclusion on attitudes towards a social media ban

Taken together, these findings show that attitudes towards a potential
social media ban are mixed and differ substantially between children
and parents/caregivers. Children were more likely to emphasise the
potential impact of a ban on friendships, entertainment, learning and
autonomy, while parents/caregivers were more likely to see possible
benefits for safety, mental health and peace of mind. Both groups,
however, expressed some concern that a ban may be ineffective if
children can find ways around it.

19. Overall conclusions on key findings

Taken together, the findings from the children’s and parents’/
caregivers’ surveys present a nuanced picture of children’s online lives
in Ireland. The findings demonstrate that children are confident and
active participants in digital environments and derive considerable
educational, social and recreational benefits from internet use. At the
same time, exposure to online risks remains a significant feature of
children’s online experiences, and such exposure tends to grow as their
participation in digital environments becomes more extensive and
varied.

The research also highlights that children’s experiences are not
uniform. Age consistently shapes patterns of internet use, media
literacy competencies, exposure to risk and resilience, while gender
differences are evident across several aspects of online engagement
and support. These findings underline the importance of recognising
childhood as a period of rapid developmental change when considering
online safety.

A key overarching finding is the difference between children’s and
parents’/caregivers’ understanding and perceptions of children’s
online experiences. While many parents/caregivers demonstrate
strong commitment to supporting their children online, they are not
always fully aware of the nature or extent of children’s experiences. This
highlights the continuing importance of open communication within
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families and suggests that online safety initiatives should support both
children’s online safety awareness and parents’/caregivers’ capacity to
engage actively and constructively with their children’s online lives.

Overall, the research findings reinforce that online safety should be
understood as a shared responsibility involving children, parents/
caregivers, schools, online platforms, civil society organisations,
Government institutions and other public bodies. Effective approaches
are likely to be those that combine the promotion of children’s rights
to participate confidently in digital environments with proportionate
measures to reduce exposure to harm, strengthen online safety
awareness and ensure that children have access to trusted sources of
support when challenges arise.

Finally, this research establishes an important national baseline against
which future research can be assessed. As children’s online practices,
technologies and digital services continue to evolve, ongoing research
will be essential to monitor changing patterns of online engagement,
identify emerging risks and evaluate how children, parents/caregivers
and wider society respond to an increasingly complex digital
environment.

The findings from the surveys of children and their parents/caregivers
demonstrate that children’s engagement with the online environment

is now a central feature of childhood in Ireland. Digital technologies
provide significant benefits for children’s learning, communication,
creativity and participation. However, the findings also demonstrate that
children continue to encounter online risks, including harmful content,
negative interactions and experiences that may affect their wellbeing.

The research highlights that online safety is a shared responsibility
requiring coordinated actions across Government, regulatory bodies,
education providers, families, civil society and online service providers.
While children express considerable confidence and capability in
navigating digital environments, and parents/caregivers express a
strong commitment to supporting them, the findings identify areas
where continued investment, coordination and support are required.
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Our commitments arising from this research are intended to support
the continued development of Ireland’s online safety ecosystem. They
emphasise that we will continue to take an evidence-based and child-
focused approach to our work relating to children. Our commitments
focus on strengthening children’s online safety awareness, supporting
parents/caregivers and educators, improving access to trusted
information, ensuring children’s voices remain central to policy
development, and promoting accountability among those responsible
for designing and regulating online environments.

1. We will continue to keep children and young
people’s voices at the centre of online safety policy
and regulatory activity

The findings demonstrate the importance of understanding children’s
own experiences and perspectives. Children and young people are
active participants in digital environments and have developed their
own approaches to navigating opportunities and risks online.

We will continue to hear children and young people’s voices, including
through engagement with our Youth Advisory Committee, organisations
working with and on behalf of children and young people, and through
further research with children and young people. We are committed to

a child-focused approach to regulation. Recognising that children and
young people have a right to be heard and are active participants in the
online world is central to our work. Hearing children’s voices in relation
to their online experiences is particularly important given the rapid pace
of change in online behaviours, technologies and platforms.

2. We will continue our work to strengthen children’s
media literacy including online safety awareness

The research shows that children are likely to develop their medial
literacy competencies and greater digital confidence as they grow older.
However, higher levels of media literacy do not negate the possibility of
encountering risks online. Indeed, older children, who reported having
stronger media literacy competencies, also reported greater levels of
online participation and exposure to some forms of harm.
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We will continue to support media literacy, including digital literacy and
online safety awareness, as core elements of children’s education and
wellbeing. This includes our continued commitment to our education
support and resources for children, young people and schools, as well
as public awareness initiatives, such as an information campaign on
artificial intelligence, which we will roll out in 2027.

We will continue to ensure that our resources for children and
young people are age-appropriate and to recognise that children’s
online needs change significantly as they move from childhood into
adolescence.

3. We will further promote our existing supports
for parents/caregivers and continue to enhance our
resources

The research findings show that parents/caregivers remain one of the
most important sources of support when it comes to children’s online
safety. The research demonstrates that many parents/caregivers are
actively engaged in their children’s digital lives and recognise the
importance of supporting their children’s safe online participation.
However, the findings also highlight that parents/caregivers do not
always have full awareness of children’s online experiences.

We will continue to develop and promote accessible, practical and
trusted guidance for parents/caregivers. We are encouraged by the
finding that demand for online safety information from Coimisiun na
Mean is greater than its current reach among parents/caregivers. Our
existing resources provide an important foundation, but we recognise
that ongoing communication will be needed to ensure that greater
numbers of parents/caregivers are aware of our resources. It will

also be important to ensure that any updates to guidance to reflect
technological changes are effectively communicated to parents/
caregivers. To promote our existing resources, we will conduct a major
awareness campaign on our work in relation to online safety as part of
our activities in 2027.

The findings indicate that schools are particularly trusted by parents/
caregivers as sources of online safety information with 70% of parents/
caregivers having used their child’s school as a source of information
and advice on how to keep their child safe online. It is therefore
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possible that our existing resources have reached parents/caregivers
through schools. We will continue our outreach with schools and other
stakeholders (including a planned project with the GAA) and continue
to promote our resources, which can then be shared with parents/
caregivers.

4. We will continue to actively participate in
coordinated national and international approaches to
online safety

The research findings demonstrate that children’s online experiences
are shaped by a wide range of factors, including their own media
literacy competencies, skills and behaviours, age, family relationships,
education, platform and wider social influences. Effective online safety
policy therefore requires a coordinated approach across Government
departments, statutory bodies, schools, families, industry and civil
society.

We will continue to actively participate in a whole-of-society approach
to online safety at a national level through existing structures and
partnerships with stakeholders. We will continue to engage with
government institutions and state bodies, children and young people,
children’s representative bodies, parents’ representative bodies, other
civil society organisations, schools, research bodies and academics.

Through this coordinated national approach, we will work towards
achieving various shared goals including supporting:

- understanding of clear roles and responsibilities across organisations;

- consistent messaging for children, parents/caregivers and educators
on their rights online and how they can control their online
experiences;

- alighment between regulatory, educational and awareness-raising
activities; and
- ongoing monitoring and review of emerging risks and opportunities.

At European and international levels, we will continue to collaborate
with the European Commission and with other regulators through
existing structures such as the European Board of Digital Services,
European Board for Media Services, European Platform of Regulatory
Authorities and the Global Online Safety Regulators’ Network in a
coordinated approach to online safety.
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The findings reinforce that online safety should not be understood
solely as a response to harmful experiences after they occur. We

are committed to taking proactive, preventative and collaborative
approaches to our regulatory and user education activity, focused on
empowering children and supporting schools and parents/caregivers.

5. We will continue to strengthen our evidence base
regarding children’s online safety

This research provides an important national evidence base on children
and parents’/caregivers’ experiences of digital spaces and online safety.
However, the digital environment continues to evolve rapidly, and
ongoing monitoring and up-to-date evidence are required.

We will continue to undertake research to identify:
- changing patterns of children’s online participation;
- emerging forms of online harm;

- differences in experiences between children from different age
groups, regions and backgrounds;

- parents’/caregivers’ changing needs for information and support; and
- the effectiveness of online safety initiatives.

We are particularly committed to taking an inclusive approach to our
research by ensuring that the lived experiences of children from a wide
variety of backgrounds are represented. This will include making every
effort to facilitate research participation by children with disabilities,
children from lower socio-economic backgrounds and children from
minority groups.

Insights from the research have already facilitated the identification of
areas for further study and have informed the design of our upcoming
research on the online experiences of primary and second-level
students in schools across the country. That research will build on and
complement this report’s findings, ensuring we gain more nuanced
insights into children and young people’s online experiences in a rapidly
evolving digital environment.
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6. We will continue to take an evidence-based and
child-focused approach to our policy work relating to

children

One of our core strategic priorities is a media landscape that upholds
the rights, wellbeing and development of children and their safe
engagement with content. In line with this priority, we are committed
to taking an evidence-based and child-focused approach to our policy
work relating to children’s engagement with the online world. We will
take account of the findings of this research and continue to have
regard to other relevant, robust research in our policy development
activities.

So that our policy work is informed by an understanding of children’s
online experiences of and perspectives on the online world, we will
continue to seek the assistance and advice of our Youth Advisory
Committee on matters relating to children and young people’s online
safety and engage with a range of stakeholders, including those working
with and on behalf of children, including children with disabilities,
children from lower socio-economic backgrounds and children from
minority groups.

We will monitor and engage with emerging legislative, policy and
technological developments both in Ireland and internationally

to inform our policy work. This will include a continued focus on
understanding risks of harm to children in the online world and how
those risks can be mitigated.

We will harness our existing participation in collaborative structures
nationally and at European and international levels to actively
contribute to shaping regulatory policy developments relating to
children’s engagement with the online world, to support policy
coordination and coherence, and to assist our efforts to track emerging
policy-related developments and trends.
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7. We will ensure children have accessible routes to
information, support and reporting

A significant finding from the research is that children’s experiences
online are not always visible to parents and other adults. Some children
may not disclose upsetting online experiences, even where trusted
support is available.

We will continue to promote accessible and child-friendly mechanisms
through which children can seek information, report concerns and
access advice. These mechanisms include our own contact centre

and an upcoming dedicated section on our website for young people.
Additionally, we will continue our work to ensure that online platforms’
information, advice and reporting mechanisms are accessible and child
friendly. This will include child-friendly information to support children
to understand:

- that seeking help is a positive and supported action;
- where they can go for support;

- when they may need support;

- what they can report and to which organisations;

- what platforms’ terms and conditions mean to support them in
reporting a potential violation;

- how they can make a report to An Garda Siochdna, an online platform
or to Coimisiun na Mean; and

- what happens after a concern is raised.

8. We will continue to enforce the Online Safety
Framework and promote accountability among digital
service providers

The research shows that online platforms play an important role in
shaping children’s digital experiences and in their everyday lives.
Platform design, content moderation, reporting processes and safety
features all influence the environments in which children participate.

Under the Online Safety Framework, platforms have binding obligations
relating to the protection of children and young people online. We
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will continue to enforce these rules. This involves engagement with
online service providers, the European Commission and other Digital
Services Coordinators, as well as supervisory and enforcement activity
to promote and secure child-centred approaches among digital
services providers consistent with Irish legislation and the wider EU
regulatory framework. Our work through the Global Online Safety
Regulators’ Network will also help to set shared global norms for child-
centred approaches, while recognising different national and regional
legislative frameworks.

In particular, our supervisory work will aim to progress:

- accessible platform safety features for children and parents/
caregivers;

- effective and child-friendly reporting and complaints mechanisms;
- transparent communication about platform safety measures; and

- continuous improvement based on evidence about children’s digital
experiences.

The findings from this research provide a strong foundation for the
continued development of Ireland’s online safety approach. Children
are active and capable digital participants. They deserve appropriate
support, education and safeguards as they navigate increasingly
complex online environments.

The findings demonstrate the importance of maintaining a whole-of-
society approach in which Government, regulators, schools, families,
NGOs and digital service providers each play their part. We recognise
that continued progress will depend on ensuring that policies

and regulatory approaches remain responsive to children’s lived
experiences, that parents/caregivers and educators have the resources
they need, and that children’s rights and wellbeing remain at the centre
of decision-making.

Through sustained coordination, evidence-based policy and regulatory
activity, and meaningful engagement through our media literacy and
user education work, we will continue to support children, schools

and parents/caregivers in realising the benefits of the digital world for
children while reducing the risks they encounter.
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This report presents findings from two separate surveys of children
aged 9-17 and parents/caregivers. A total of 2,004 respondents were
surveyed between July 2025 and January 2026 using a modified
version of the EU Kids Online questionnaire. A high-level overview of the
fieldwork is provided in the table below.

Overview of the fieldwork

Survey Group Completed Interviews Place of Interview Method
Children aged 9-17 1,002 In-home CAPI
Parents/caregivers 1,002 In-home PAPI

Children’s questionnaire

The children’s questionnaire is based on the original survey instrument
developed by the EU Kids Online network in 2010 and subsequently
updated by the Global Kids Online initiative in 2016. Revised versions of
the EU Kids Online network were further developed in 2018 and 2025,
to take account of new technological developments, changing patterns
of use and emerging forms of risk.

The children’s survey explores who children are and the contexts

in which they go online and where they use screens across the day,
including social media, gaming and uses of generative Al. It captures
the breadth of what they do online for learning, news, entertainment
and communication, while assessing core digital and media-literacy
skills and safety knowledge. The questionnaire includes questions
about perceived benefits and wellbeing alongside experiences of
risk and harm—such as bullying and discrimination, sexual content
and requests—and whether exposure was intentional and how
upsetting it felt, as well as coping, reporting and help-seeking and the
use of platform safety tools. It also examines the family and school
environment and indicators of problematic use, worries, risk-taking,
self-efficacy and recent mental wellbeing. Additionally, it explores
attitudes to emerging technologies and prospective regulation,
including possible under-16 social-media restrictions.

The final version of the children’s questionnaire used in the current
research included all core questions from the EU Kids Online
questionnaire with a selection of optional questions from the EU Kids
Online toolkit, which assisted with exploring selected topics in more
depth. Additional questions on why some children did not seek support
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following upsetting or frightening experiences online and children’s
views on a potential law to ban social media access for children under a
certain age were also included in the Irish version of the questionnaire
used in the current research. To reduce respondent burden and manage
interview length and potential interview fatigue for the children, the
detailed questions about not seeking support following upsetting or
frightening online experiences Q.60 (OP) and on a potential social
media ban for under-16s Q.47 (OP) were asked of a random half of the
sample.

Parent/caregiver questionnaire

The parent/caregiver questionnaire similarly included all core
questions from the 2025 EU Kids Online questionnaire. These included
questions to profile parents’/caregivers’ own internet access and

use, the device ecosystem in the home and self-assessed media
literacy. The questionnaire also sought to map mediation strategies
—encouragement and guidance, co-use and supervision, rules and
time limits—alongside monitoring practices, technical controls and
permissions for common online activities.

Parents/caregivers were also asked to report whether their child had
encountered upsetting incidents, privacy or security problems, and they
were asked to assess both their own and their child’s capacity to cope
with negative online experiences.

The survey also captured attitudes to GDPR age-of-consent
requirements and the age at which children should decide
independently, preferred sources of online-safety advice. In the Irish
version of the child/caregiver questionnaire, a question was added on
views on a potential under-16 social-media ban.

The parent/caregiver questionnaire was linked to the child
questionnaire for the purposes of comparison and parent/caregiver-
child dyad analysis. Many themes were covered in both questionnaires,
providing complementary perspectives on the same experiences, safety
tools and household rules.

Some of the questions in the centrally drafted EU Kids Online parent/
caregiver questionnaire included wording referring to “she/he” or
“him/her”. While we have used the survey instruments developed by
the EU Kids Online Network, our preference is to use inclusive language
such as “they” and “them” or “she/he/they” and “them” in our own
survey instruments and documents.
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Project advisory group and ethical review

We established a project advisory group for the Irish phase of the
study to guide the selection of the optional questions to be included

in the children’s questionnaire in the Irish fieldwork, review the
proposed safeguarding approach and inform the fieldwork aspect of
the project. This project advisory group was comprised of Coimisitn
na Mean colleagues from across our policy, platform supervision and
media literacy and user education teams; academic experts; a liaison
person from the EU Kids Online network and a representative from the
Department of Culture, Communications and Sport. We are very grateful
to the advisory group members for the time and expertise which they
generously contributed to the project.

Advisory group members

Academic experts

Prof. Brian O’Neill (Also EU Kids Online liaison)
Prof. Aphra Kerr

Department of Culture, Communications and Sport
Seamus Hempenstall

Coimisiun na Mean
Stephanie Comey
Rouslana Bassina
Karen McAuley
Rachel Madden
Ana Niculescu
Naoise McNally
Gillian Kingston
Leanne Caulfield

The EU Kids Online study, including the survey instruments, received

ethical approval from the relevant social research ethics committee of
the University of Oslo.
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Survey mode

The surveys were conducted using a Computer Assisted Personal
Interviewing (CAPI) approach for children and Pen and Paper
Interviewing (PAPI) approach for parents/caregivers with interviews
conducted in-home with respondents. The in-home approach was
selected, as it made the process of interviewing children and their
parents/caregivers simultaneously much more straightforward.

The children’s questionnaire was administered using CAPI led by the
interviewers. This allowed interviewers to check that the children had
understood the question. Prompts were drafted by An Coimisiun in
advance and could be used by interviewers to explain central concepts
referred to in the questions. CAPI was selected as it allowed interviews
to easily and accurately navigate the questionnaire, as they posed the
questions to the children.

The parent/caregiver questionnaire was administered on a self-
completion basis, which meant that a paper mode was likely to be easier
for parents/caregivers to complete independently. While the interview
content was quite long, there was minimal routing and much of this

was quite straightforward. For these reasons, PAPI was considered to

be a suitable survey mode, as participants could easily and accurately
navigate the paper questionnaires.

Sampling procedure

The population under study was stratified geographically, by province
and level of urbanisation, and selected 100 sampling points across the
country, allocated to each strata according to population.

At each sampling point, a starting address was randomly selected. The
interviewers approached the selected household and conducted a
screening interview with an adult to determine eligibility by confirming
whether a child aged from 9 to 17 resided in the home. The interviewer
followed a random route from the first address, until the interviewer’s
guota was achieved.

Child fieldwork quotas were set for age, gender, region and social grade

to ensure a broadly nationally representative sample by aligning with
the known population according to the latest census (CSO 2022).
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Fieldwork

Fieldwork took place between July 2025 and January 2026.

All interviewers working on this project were sourced from the Ipsos
B&A interviewing field force. All interviewers had previous experience
working on surveys with children, and many had over 10 years of this
type of experience.

In advance of commencing work on this project, the interviewers
received both written and a verbal briefing, delivered either by the
Project Director or Field Manager. In addition, field managers were
available throughout the fieldwork period to address queries and
provide additional support to interviewers.

Approaching households - research ethics and securing
consent

The initial step when approaching a household was to identify its
eligibility to participate in the survey. Any household with at least one
child aged between 9 and 17 years was eligible to participate in the
survey.

If there were children in this age group present in the household, the
household was invited to participate in both the child and parent/
caregiver surveys. A condition for qualification of the household was
that both a child in this age group and a parent/caregiver of the child
must participate in the study. Before participation, parents/caregivers
received a cover letter from Coimisiiin na Medn and an Ipsos B&A
parent/caregiver information sheet with access to the privacy policy
explaining the study purpose, topics and data handling.

The second step was to identify whether or not the household qualified
for any of the survey quotas that had not yet been filled. In the cases

of households with multiple children that qualify for different quota
groups (e.g., a girl aged 11 and a boy aged 14), the interviewer would
typically invite the child from the age group within the least-full quota at
that point to participate.

The next step was to seek consent. Participation by both parent/
caregiver and child was entirely voluntary; written parental consent
and the child’s assent were obtained, parents/caregivers could choose
to be present, and either party could skip questions or withdraw at any
time. In line with GDPR, consent was the lawful basis for processing;
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identifiable operational details, and the parent/caregiver—child linkage
key, were held securely by Ipsos B&A and stored separately from
survey responses, and Coimisiun na Mean received only anonymised
data. Parent/caregiver and child questionnaires were linked solely for
research purposes and findings are never reported in a way that could
identify individuals or households.

Child safeguarding

Fieldwork complied with Ipsos B&A Child Protection Policy, Children
First (National Guidance), ESOMAR/MRS standards and Coimisiun

na Mean procedures, with safeguarding procedures in place and
understanding of the duty to act in line with the Children First Act 2015
if a risk of harm was disclosed.

Ipsos B&A interviewers followed all the requirements of the Ipsos B&A
Child Protection Policy, including the ways in which they are permitted
to approach a child (only with parental consent), the interviewing
situation (a balance between respecting a child’s right to privacy during
the interview, as well as their right to feel safe and secure) and how to
handle disclosures of potential harm or vulnerability.

All interviewers had valid Garda vetting in place through their role with
Ipsos B&A.

Data cleaning and analysis

(a) Data cleaning and data quality measures

Once the fieldwork was completed, the following checks were carried

out:

- Parent/caregiver—child linkage verification — The final dataset was
validated to ensure a one-to-one match between each child interview
and its corresponding parent/caregiver interview via the secure
linkage key.

- Data editing and cleaning - All data passed through a computer edit to
check all logic and completeness. Any exceptions were passed back to
the fieldwork team to check and correct.

- All data outputs were checked and peer-checked within the Ipsos
executive function, before a final check by the Ipsos Project Manager
prior to delivery to Coimisitin na Mean.

- The data outputs were reviewed and quality checked by Coimisitn na
Mean prior to analysis and use in drafting the report and preparing
data visualisations.
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(b) Data cleaning and weighting

The data used for analyses were weighted and cleaned by Ipsos B&A.
Coimisiun na Medn’s Research and Strategy team prepared detailed
requirements for the data analysis phase and worked collaboratively
with Ipsos B&A during the analysis process to resolve errors and make
sure that the dataset and cross-tabulations were clean, inclusive of the
values required and error-free.

(c) Treatment of missing values

The results in this report were computed from valid data only. However,
the exact number of percentages reported will be dependent on how
missing values are treated and which of them are included or excluded
from the base. The base determines which respondents were included
for reporting percentages of a particular variable.

For this report, response options such as “prefer not to say,” “don’t
know,” and “refused by parent” were included in the bases used to
calculate all percentages. Further, the percentages of participants
choosing these response options was reported in tables and figures
with the exception of situations where they accounted for 0% of
responses.

(d) Minimum cell sizes

Cell sizes of fewer than five respondents have not been reported. We are
mindful that when presenting survey findings, both statistical reliability
and respondent privacy are key concerns. Non-disclosure of cell sizes
lower than five is consistent with widely adopted statistical control
practices.®® Reporting very small counts may increase the risk that
individual respondents could be identified, particularly when combined
with other demographic characteristics. Additionally, findings based

on such small cell numbers are unlikely to provide reliable evidence of
population patterns.

58 Linehan, T., & Dineen, K. (2018). CSO Best Practice for Statistical Disclosure Control of Tabular Data. Central Statistics
Office. Available at: https://www.cso.ie/en/media/csoie/aboutus-new/dataforresearchers/CSO_Guidance_on_
Tabular_SDC.docx (Accessed: August 26, 2026).
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(e) Weighting
At the analysis stage, corrective weighting was applied on children’s

age, gender, region and social grade to ensure the sample was in line

with CSO 2022 estimates for age, gender and region and industry
estimates for social grade.

AGE
9to1years
12 to 13 years
14 to 15 years
16to 17 years

GENDER
Girl
Boy

REGION
Dublin

Rest of Leinster
Munster

Connacht/Ulster

SOCIAL GRADE
ABC1

C2DE

F

(f) Social grade and socio-economic status

The National Readership Survey (“NRS”) social grading system, a
UK-developed classification system based on the occupation of the
chief income earner in the household, was adapted for Ireland and
used to categorise participants according to occupation using the
following social grades: A, B, C1, C2, D, E, F1, F2. The definitions for

34%
23%
22%
21%
100%

49%
51%
100%

26%
29%
27%
18%
100%

55%
41%
4%
100%

social grades were drawn from the Association of Irish Market Research

Organisations (AIMRO) “social class grading guidelines”.
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These definitions are set out in the table below.

Social Grade Label Social Grade Description — Occupations

A Professional workers, senior management

B New qualified professionals, middle management

05 Junior managers, administrative / clerical

c2 Skilled manual

D Semi-skilled or unskilled workers

E State benefit, social welfare only including full-time carers

F1/ F50+ Farm holders or farm managers of holdings consisting of a minimum of 50 acres

Farm holders or farm managers of holdings consisting of less than 50 acres, farm
F2/F50 workers or labourers

The occupations included in each of the above groups were selected
so as to include, as far as possible, people with similar levels of
occupational skill in each group. In determining social grade, no
account is taken of the differences between individuals on the basis of
other characteristics such as education. In Ireland, the F social grade
has been added to take account of those who are farmers.

For this research, quotas were assigned to each group, as set out in the
overview of the fieldwork sampling procedure above. These individual
groups were then clustered into ABC1, C2DE and F in line with standard
practice. This allows for comparison of those in households in which the
chiefincome earnerisin a higher, intermediate or junior professional/
managerial/administrative role (“ABC1”) with ones in which chief
income earner is in a manual or casual work role, a full-time carer or
unemployed (“C2DE”) and with ones in which the chief income earner
is a farmer (F).
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These clusters can be described as follows:

Social Grade Cluster Description

ABC1 Higher, intermediate or junior professional, managerial and administrative workers

In this report, people in this cluster are referred to as “middle or higher/upper social
grades” or “those in professional, managerial or administrative roles”.

C2DE Skilled, semi-skilled or unskilled manual workers, casual workers, unemployed
participants, and full-time carers

In this report, people in this cluster are referred to as “lower social grade households”,
“lower social grades” or “those in manual or casual roles, family carers or
unemployed”.

F F1 = Farm holders or farm managers of holdings consisting of a minimum of 50 acres
F2 = Farm holders or farm managers of holdings consisting of less than 50 acres
Farm workers or labourers

In this report, people in this cluster may be referred to as “caregivers in a farming
household”, “children from farming households or “those from farming households”.

While the NRS social grading system is well-established and widely
used, it is a social grading system based on occupation only. It is
therefore not a comprehensive measurement of socio-economic status
or socio-economic background, as it does not take account of other
relevant factors. Income relative to cost of living, inherited assets or
other capital, financial costs related to disability or health issues, level
of education and area of residence can all be relevant in determining
socio-economic status. Therefore, the data analysis for this study also
included consideration of educational attainment as a socio-economic
indicator.

(g) Regression analysis

The majority of the results shown in this report are based on descriptive
statistics, which summarise how respondents answered the various
questions in the child and parent/caregiver surveys. The descriptive
statistics we present also include cross-tabulations that show how
specific sociodemographic subgroups responded to various questions
(e.g. girls and boys). In addition to these descriptive statistics, we also
present the results from a number of regression analyses we carried
out. We carried out these analyses to investigate what the relationship
was between specific factors of interest. For instance, using regression
analysis we were able to analyse if a relationship existed between the
frequency of a child’s screen use and their mental wellbeing, and if so in
what direction that relationship went (i.e. do children who use screens
more frequently tend to have better or poorer mental wellbeing?).
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One of the key advantages of regression analysis is that it allows us to
account for confounders, which are other factors that may influence the
factors we are interested in, and thus the relationship between them.
For example, if older children use screens more frequently, and older
children also have poorer mental wellbeing, then an analysis that does
not account for age may show a relationship between screen use and
mental wellbeing without there being any direct relationship between
them. In all of the regression analysis we ran with the data from the
children’s survey, we therefore accounted for age, as well as for the
child’s gender, disability status and the social grade of their household.
In regression analysis with the parents’/caregivers’ data, we accounted
for the parent’s/caregiver’s gender, age, education, and employment
status.

The regression models used were linear, binary logit, ordinal logit and
negative binomial, as appropriate to the dependent variable being
analysed. The results from our regression analyses are described in
relevant sections throughout the report and are presented in tabular
form in Appendix 4.

(h) Comparison with data from the previous Irish wave of the EU Kids
Online study

In analysing the data from this research, we intended to compare our
findings with the findings from the previous Irish wave of the EU Kids
Online study to identify any trends or changes. However, when we
examined the analysis of the 2019-2020 research data, as published
in the 2021 NACOS, report, we found that there were differences
between the NACOS approach to data analysis and the approach taken
in this report. In the NACOS report, they excluded any response options
which were “don’t know” or “prefer not to say” from the base, which
impacted on the reported percentages for particular variables. In some
parts of the NACOS data analysis, when the responses “don’t know”

or “prefer not to say” were considered meaningful to report e.g., due
to the topic in question or because a large number of respondents

had chosen them, the authors chose to include those responses in the
base. Therefore, the approach to calculating the base differed from
question-to-question. In comparison, for this report, response options
such as “prefer not to say,” “don’t know,” and “refused by parent”
were included in the bases used to calculate all percentages. Further,
the percentages of participants choosing these response options were
reported in tables and figures with the exception of situations where
they accounted for 0% of responses.
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For this reason, comparing the data from this study with the NACOS
2019-2020 would have required us to obtain the full 2019-2020
dataset, clean the data and re-run the analysis using the same approach
to data analysis as this report. The timeline for this report did not allow
for such additional analysis. However, this presents an opportunity for
future analysis.

Limitations

(a) Sample size

The survey was designed based on a nationally representative sample
of children aged 9-17 and a parent/caregiver of each of those 1,002
children. The final sample was 1,002 children and 1,002 parents/
caregivers, as set out above.

While this sample size provides robust estimates for the overall Irish
population, caution should be exercised when interpreting results for
sub-cohorts of the overall sample of 1,002. This could include social
grade sub-cohorts, for example.

Once the overall sample is divided into sub-cohorts such as social grade
groups, the number of respondents within each group is substantially
smaller. As a result, findings for these sub-cohorts are subject to larger
margins of sampling error than estimates for the total population.

Additionally, the reduced sample sizes of the sub-cohorts limit the
scope to detect differences between sub-cohorts such as social grade
groups. Apparent differences may reflect typical sampling variation
rather than genuine differences in the wider population, particularly
where percentage-point differences in findings are modest.

Some population sub-cohorts may contain a relatively small number
of respondents, especially when findings are further cross-tabulated
by other characteristics. Findings based on these smaller base groups
should therefore be interpreted with greater caution.

Accordingly, results based on population sub-cohorts should be
interpreted in the context of the available sample sizes. Where relevant,
we have indicated the need for caution in the text of the report. We
have also highlighted statistically significant findings from regression
analysis separately to distinguish those findings from those that may be
attributable to sampling variability.
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(b) Presence of parents/caregivers during child interviews

A potential limitation of the study is that at least one parent/caregiver
was present in the home while the child was participating in the
researcher-led interview. Although the presence of a parent/caregiver
may have helped some children to feel comfortable and supported
during the interview process, it may also have influenced the nature of
children’s responses to the interview questions.

Although parents/caregivers were engaged by simultaneously
completing the parent/caregiver questionnaire and some may have
opted to go into another room, there was potential for parents/
caregivers to be within hearing distance of the child. The presence

of parents or caregivers may therefore have introduced a degree of
response bias, potentially affecting the nature and diversity of the

data collected. This limitation should be considered when interpreting
the findings, particularly in relation to questions related to family
relationships, parental mediation of internet and technology usage and
upsetting or harmful online experiences.

In response to this limitation, a “refused by parent” response option
was included in the questionnaire, which was selected by the field
researcher where a parent/caregiver refused to allow their child to
answer a question or indicated to their child to refuse to answer the
question. This allowed us to gather data on instances where children’s
refusals to answer a question had been directly influenced by their
parents/caregivers and to assess which, if any, topics that parents/
caregivers were most reluctant to allow children to engage with.
However, this does not account for other potential forms of influence
such as parents/caregivers instructing their child to answer questions
in another particular manner or children choosing a particular answer
because their parent/caregiver may have been within earshot. To
mitigate against these risks, the field interviews sought, where
appropriate and feasible, to direct and redirect questions to the child
while emphasising that there were no right or wrong answers. The
field interviewers endeavoured to create an environment in which
the children felt comfortable sharing their views. Nevertheless,

we acknowledge that the interview environment may have shaped
children’s responses and should be taken into account when
considering the study’s findings.
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We will be conducting research with children and young people in
primary and second-level schools over the coming year, which will
provide us with insights generated from in-class research participation
without parents/caregivers being present. Those findings will
supplement the findings in this report and where there are any areas
of overlap, findings will be compared to establish any consistency or
divergence.

(c) Self-assessed measures of media literacy including knowledge and
digital skills

Several findings in the children’s questionnaire and parent/caregiver
questionnaire are based on respondents’ self-assessments of their
media literacy including their knowledge, understanding, skills or
confidence in undertaking particular online activities. While self-
reported measures provide valuable insights into people’s perceptions
of their own knowledge or capabilities, they cannot be interpreted as
objective measures of actual media literacy competencies including
knowledge.

Self-assessments are subjective and may be influenced by a range

of factors, including personal self-esteem or confidence, previous
digital experiences, cultural norms, and individual response styles.
Respondents may overestimate or underestimate their knowledge or
abilities, and people with similar levels of knowledge or skill may rate
themselves differently depending on their expectations or standards of
comparison.

Self-reported confidence should also be distinguished from actual
capability. A respondent who reports high levels of confidence may

not necessarily possess a correspondingly high level of knowledge or
proficiency, while individuals with strong knowledge or skills may report
lower levels of confidence. As a result, responses to these questions
reflect perceived rather than demonstrated competence.

Additionally, responses may be affected by social desirability bias,
whereby respondents provide answers that they believe are more
socially acceptable or favourable. This may be particularly relevant
for topics where respondents believe there to be an expected level of
knowledge or competence or expected behaviour.
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Accordingly, research findings related to self-reported knowledge,
understanding, skills and confidence should be interpreted as measures
of respondents’ perceptions rather than objective assessments of

their capabilities. These measures are valuable for understanding how
individuals view their own abilities and for identifying broad patterns
across the population. However, they should not be interpreted as
evidence of actual knowledge, skills or performance.

Objective assessments of knowledge or practical skills are considerably
more resource-intensive to design and conduct. Developing valid and
reliable tests requires a lengthy design-phase and extensive piloting to
ensure that questions accurately measure the intended constructs and
are appropriate for respondents with diverse backgrounds, accessibility
needs and experiences. Practical assessments also increase fieldwork
length, participant burden and fieldwork costs and may reduce
participation rates or increase survey attrition. In large nationally
representative studies such as this one, these considerations can make
objective testing impractical.

In addition, practical assessments are not always feasible for the range
of knowledge, skills or behaviours under examination. Some skills are
context-specific and cannot readily be evaluated within a standardised
research environment, while others would require specialist software or
technology, extensive observation or performance-based testing that is
beyond the scope of most social research studies.

Self-assessment measures, such as those used in the EU Kids Online
questionnaires, offer a proportionate alternative, enabling researchers
to collect comparable information from large and diverse samplesin a
consistent and cost-effective manner. While the questions should not
be regarded as direct measures of competence, they provide evidence
of respondents’ perceived knowledge, confidence and skills which

are often importance influences on behaviour, decision-making and
engagement. When interpreted alongside an understanding of their
limitations, results based on self-assessments represent an appropriate
and widely accepted method for investigating relevant constructs in
population-based research.
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(d) Regression analysis can only show correlation and not causation
The results from our regression analyses show whether or not there

is a relationship between various factors, but not whether one factor
causes another. There are two reasons for this. As is usually the case
when analysing cross-sectional survey data (i.e. data collected at only
a single point in time from each participant), we cannot account for all
possible confounders in our regression analysis. Additionally, even if
we did manage to account for all possible confounders and still found
a relationship between two factors, in most cases we still couldn’t say
for sure if one causes the other. For example, if we found in regression
analysis that those who engaged in more frequent screen time tended
to have poorer mental wellbeing, we couldn’t say for certain if more
screen time was leading to poorer mental wellbeing, or the other way
around.
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Regression analysis with child survey data

Sociodemographic predictors

Child sociodemographics

Child variable Age Boy Social class  Disability Urbanicity
Screen use 7 - - 7 ~
Online safety awareness 7 = - ~ 7
Digital literacy 7 N 7~ _ ~
Impact of social media ban - difficulties* 7 = - - _
Impact of social media ban -safety and mental health* = = - _ _
Impact of social media ban —education and autonomy better than restriction* 2 - 7 = ™
Social media profile ownership 2 = - - _
Sought support after negative online experience** - - = - -

” » ”

Difficulty in talking to parents about upsetting things = =

7 positive significant association ™ negative significant association - no significant association detected

* Note that the sample size for these regressions is smaller than for other regressions (n=288), as the question on perceptions of a social media
ban was only asked of half the sample (randomly selected).

** Note that the sample size for this regression is smaller than for other regressions (n=331), as inclusion in the sample was conditional on having
had a negative online experience in the past year.

Negative online experiences

Negative online experiences in the past year

Received
unwanted request
for personal sexual Saw harmful Saw hateful
Any upsetting Treated badly by  Received sexual information, content (e.g. self- content (e.g. racist,
Child variable experience someone else messages images or video harm, porn) homophobic)
Age 4 7~ ~ ” ” ~
Boy > = - ~ - _
Social class - - = = - -
Disability s = - - - -
Mental wellbeing (q38) > = = - ~ _
Anxiety and depression (q39) z - 7 = 7 7
Prohibited from bringing phone to school ™ - - - N ~
Allowed to bring phone to school, but = - - ~ - -
prohibited from using it there
Online safety awareness* 2 - 7 7 7 7~
Ve Ve Ve Ve Ve

Digital literacy* -

Impact of social media ban - difficulties**

Impact of social media ban —safety and
mental health**

Impact of social media ban —education and- - - - - -
autonomy vs restriction**

7 positive significant association ™ negative significant association - no significant association detected

* Note that in these regressions, we also controlled for the child’s frequency of screen use.
** Note that the sample size for these regressions is smaller than for other regressions (n=190), as the question on perceptions of a social media
ban was only asked of half the sample (randomly selected).
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Screen use
Other variable
Allowed to bring
Prohibited from phone to school,
Anxiety and Excessive internet  bringing phoneto  but prohibited from
Number of worries ~ Mental wellbeing depression Sleep duration usage school using it there
Screen use 7 . 7 = 7 . -
7 positive significant association ™ negative significant association - no significant association detected
Harmful content (suicide and self-harm)
Other variable
Difficulty in talking to parents Level of interaction with parents  Sought support after negative
Anxiety and depression about upsetting things regarding online use online experience*

Willingly exposed to self- 4 7 = =

harm content online
Willingly exposed to suicide 7 = = =
content online

7 positive significant association  negative significant association - no significant association detected

* Note that the sample size for these regressions is smaller than for other regressions (n=313), as inclusion in the sample was conditional on
having had a negative online experience in the past year.

Other

Variable 1 Variable 2 Relationship
Difficulty in talking to parents about upsetting
things Number of worries 7
Digital literacy Online safety awareness 7
Benefits of digital technology 7

Data privacy and fake/untrue online content
concerns 7

Trust and perceptions of digital technology =

Privacy concerns and expectations - use of info
by government and law enforcement =

Concerns about loss of control and long-term
systemic impacts -
Impacts on human behaviour / individuals =

7 positive significant association ™ negative significant association - no significant association detected
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Regression analysis with parent/caregiver survey data

Parental Mediation & Education/Employment

Parental mediation variable Education
Parental restrictions on child’s online activities: school work / learning -

Parental restrictions on child’s online activities: entertainment -

Parental restrictions on child’s online activities: friendships / social connection 7
Active / knowledgeable decision maker / authority in relation to digital media N
Child leadership / poor role model parent in relation to digital media 7

Mentoring/empowering in relation to digital media -
Monitoring: online and real-world (GPS) tracking 7
Monitoring of child’s internet use (sitting with them, being nearby, following their social media profile) =
Follow-up checks of child’s online activity 7
Controlling time spent online 7
Controlling access to content / apps / contacts =
(Proactive) Talking / instructing about online activity 7

(Reactive) Helping when asked about online activity =

7 positive significant association ~ negative significant association - no significant association detected

Views on impact of social media ban

Impact of social media ban

Education and autonomy

Parent variable Difficulties Safety and mental health better than restriction
Education " ” N
Man - - -
Age - - -

Employment = = =
Urbanicity - - -
Media literacy - -

Monitoring: online and real-world (GPS) tracking of child =

Controlling child’s time spent online = 7

Controlling child’s access to content / apps / contacts =

Digital age of consent: supportive ~ e N
Digital age of consent: Needs support / information to form an opinion - 7 =
Digital age of consent: Not interested 7 N 7
Digital age of consent: Negative implications / effects on children ~ " ”
Digital age of consent: Child agency and privacy 7 N 7

7 positive significant association ~ negative significant association - no significant association detected

Digital literacy

Variable 1 Variable 2 Relationship

Digital literacy Education 7

7 positive significant association  negative significant association - no significant association detected
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Regression analysis with child and parent/caregiver survey data

Parental mediation

Excessive internet
Parent variable Screen use use

Parental restrictions on child’s online activities N "

Active / knowledgeable decision maker / authority in
relation to digital media ~ =

Poor role model parent / child takes lead in relation
to digital media ” ~

Mentoring/empowering in relation to digital media - =
Monitoring: online and real-world (GPS) tracking - =

Monitoring of child’s internet use (sitting with them,
being nearby, following their social media profile) - =

Follow-up checks of child’s online activity N
Controlling time spent online N Y
Controlling access to content / apps / contacts N
(Proactive) Talking / instructing about online activity - =
(Reactive) Helping when asked about online activity - =

Child variables

Any upsetting
experience online in
past year

~

7 positive significant association ™ negative significant association - no significant association detected

Talked to parents
after last upsetting
online experience*

Parent refused a
question

* Note that the sample size for these regressions is smaller than for other regressions (n = 270), as inclusion in the sample was conditional on

having had a negative online experience in the past year.

Other

Parent variable Child variable

Education Online safety awareness
Digital literacy

Frequency of internet use Screen use

Excessive internet use

Relationship
Ve
2

7

7 positive significant association ™ negative significant association - no significant association detected
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Appendix 5: Contact Details for Support Services

This report includes discussion of research findings of a study, which included questions about
harmful online content and experiences. The report therefore includes references to themes
such as suicide, self-harm and messages of a sexual nature. The report does not include detailed
descriptions of this content or these experiences, but the topics discussed are sensitive and may
be distressing or upsetting for some readers. If you or someone you know needs support, a list of
resources and support services is provided below. This also includes information about reporting
something you saw or experienced online.

Support services

In an emergency If you, or someone you know is at immediate risk
of harm, go to or call the emergency department
of your local hospital. Or contact emergency
services on 112 or 999.

In a non-emergency Consider contacting your local GP or health
centre.

Visit www.yourmentalhealth.ie for information
on how to mind your mental health, support
others, or to find a support service in your
local area. You can also call the Your Mental
Health Information Line on 1800 111 888 for
information on mental health services in your

area.
Suicide and self-harm support Samaritans Freephone 116 123
Email jo@samaritans.ie
Visit www.samaritans.ie for more information
Pieta Freephone 1800 247 247 anytime day or night
Text HELP to 51444 (standard message rates
apply)
Visit www.pieta.ie for more information
Text About It Text HELLO to 50808, anytime day or night
Visit www.textaboutit.ie for more information
Childline Freephone 1800 66 66 66
Live chat at www.childline.ie
Parentline Freephone 01873 3500
Visit www.parentline.ie for more information
Sexual violence Rape Crisis Freephone 1800 77 88 88
Ireland
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To report something you saw or experienced online

What can | report? Who can | report it to?

If you fear for your immediate safety or the An Garda Siochdna
safety of someone else because of threats,
messages or content you have received or seen

online
To report a crime perpetrated online An Garda Siochédna
lllegal or harmful content on a platform The platform you saw the content on

Breach of a platform’s terms and conditions The platform on which you think you saw a
breach of its terms and conditions

Issues contacting, reporting content or making Coimisitin na Meén
complaints to the platform

How can | report it?

Contact An Garda Siochana on 999 or112.

Contact An Garda Siochdna on 999 or 112

See our guidance on how to report to platforms
on our website:

https://www.cnam.ie/general-public/report-
complain/something-i-saw-or-experienced-
online/how-can-i-report/

See our guidance on how to report to platforms
on our website:

https://www.cnam.ie/general-public/report-
complain/something-i-saw-or-experienced-
online/how-can-i-report/

See our guidance on how to report to us: https://
www.cham.ie/general-public/report-complain/
something-i-saw-or-experienced-online/
report-to-us/

For more information on how to make a complaint about something you saw or experienced
online, see the existing guidance on our website: https://www.cnam.ie/general-public/report-

complain/something-i-saw-or-experienced-online/what-can-i-report/#whatyoucanreport
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